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Editorial

Volume 18, Number 4 of the Local Administration Journal brings together a wide-
ranging yet coherent set of studies that deepen our understanding of governance, participation,
urban development, and public value in contemporary local and regional contexts. The
manuscripts in this issue collectively emphasize that effective local administration depends on
principled interactions among political and administrative actors, meaningful citizen
participation, institutional innovation, and theoretically grounded approaches to public value
creation.

The issue opens with “Political and Administrative Actors’ Interactions: Evaluating the
Influence of Good Governance Principles in Project Implementation and Management in
Tanzania” by Kweyamba Maximilian and Respicius Shumbusho Damian. Using a mixed-methods
approach, the authors examine how interactions between political and administrative actors
shape development project outcomes. The article underscores the need to realign political
control with administrative professionalism and to strengthen formal accountability systems to
improve project performance and equity.

Grassroots participation in service delivery is examined in “Participation of Village
Council and Street Committee Members in Local Government Health and Education Service
Delivery” by Rose Likangaga, Ng’homange Merkiad James, and Geofrey Ndunguru. Focusing on
selected councils in Tanzania’s Dodoma Region, the study finds a negative relationship between
participation of village and street-level actors and service delivery outcomes, reflecting
limitations in existing engagement mechanisms. The authors argue that participation must move
beyond traditional forums toward more inclusive and structured engagement plans to strengthen
local service delivery.

Decentralization and civic engagement are explored in “From Symmetric Functions to
Civic Participation and Health Governance in Community Health Care Services after the
Devolution to Provincial Administrative Organizations” by Weerasak Krueathep, Preeda Taearak,
and Pranom Aosan. Examining community health centers transferred to provincial administrative
organizations, the study demonstrates how devolution has created new legal and managerial
spaces for civic participation and innovation. Communities are increasingly involved in health
planning, priority setting, and monitoring, leading to more context-sensitive service designs and
improved health outcomes.

Urban cultural development is the focus of “Khon Kaen City of Mo Lam: Exploring the
City Potentials to Become a Creative City” by Koedkanya Chanthasin, Veluree Metaveevinij, and
Phitchakan Chuangchai. Through qualitative analysis, the study identifies 17 factors across
people, identity, and place that shape Khon Kaen’s potential as a Creative City grounded in Mo
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Lam cultural heritage. While the city benefits from strong cultural identity, creative talent, and
supportive environments, challenges remain in funding, resource access, and participatory
governance.

Urban mobility and sustainability are addressed in “Reimagining Urban Mobility: The
Relationship Between Public Awareness and Demand for Public Transportation in Hat Yai
Municipality” by Kasipat Thonmanee and colleagues. The quantitative findings show that
positive public awareness and frequent use of public transport are significantly associated with
higher demand. The study suggests that strengthening public awareness, aligning services with
travel purposes, and ensuring affordable fares are essential for advancing sustainable urban
development and improving quality of life.

Public safety and social trust are examined in “A Survey on Public Opinions Regarding
Drug Issues in the Bangkok Metropolitan Area, 2023” by Preechaya Nakfon and colleagues.
Surveying over 2,700 residents, the study finds moderate levels of satisfaction and confidence in
drug problem management, alongside moderate fear driven largely by media exposure. The
findings highlight the importance of improving personnel capacity, public communication, and
trust-building in addressing urban drug challenges.

Citizen engagement is further explored in “Factors Influencing Public Participation in
Local Development” by Rattana Phonlasen, Soraya Supaphol, and Laddawan Sameran. The
study shows that perceived benefits of participation and strong community networks significantly
influence citizen involvement, explaining over half of the variation in participation levels. The
findings reinforce the importance of incentives and social capital in sustaining meaningful public
participation.

The issue concludes with a conceptual contribution, “Publicness and Public Value: A
Theoretical Foundation Review and Practical Application” by Nunta Bootnoi and colleagues. By
synthesizing key theories from Dewey, Bozeman, and Moore, the article clarifies how publicity and
public value underpin effective public policy and management. It argues that integrating these
concepts strengthens transparency, accountability, and collaborative governance across sectors.

Together, the articles in Volume 18, No. 4 reaffirm that good governance, participation,
and public value are mutually reinforcing foundations of effective local administration. We hope
this issue will inform both scholarly debate and practical reform efforts in public affairs.

Editorial Team

Local Administration Journal
College of Local Administration
Khon Kaen University, Thailand
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RESEARCH ARTICLE

Political and Administrative Actors’
Interactions: Evaluating the Influence
of Good Governance Principles in
Project Implementation and
Management in Tanzania

Kweyamba Maximilian Respicius Shumbusho Damian
Political Science and Public Administration Political Science and Public Administration
University of Dar es Salaam, Tanzania University of Dar es Salaam, Tanzania
Abstract

The interactions between political and administrative actors are crucial in determining the
success or failure of development projects, as they directly influence implementation and
management processes. This study investigated the interactions between political and
administrative actors in Tanzania and their influence on the implementation and management
of development projects, specifically focusing on adherence to governance principles. The study
objectives are: (1) to examine the nature of interactions between political and administrative
actors; (2) to assess the extent of adherence to good governance principles; and (3) to identify
challenges hindering compliance. This study utilised a mixed-methods approach. A purposeful
and convenient sampling technique selected 51 participants from various political and
administrative roles. Data was gathered through interviews, surveys, and document analysis to
assess how compliance or non-compliance with good governance principles impacts project
outcomes. The findings indicate that whilst political and administrative actors know good
governance principles, full compliance has not been achieved. Political actors often prioritise
control and influence over administrative decisions, while administrative actors struggle with
transparency and accountability. Challenges such as political pressures and bureaucratic
constraints were also identified, leading to financial mismanagement, corruption, and public
dissatisfaction. The study highlights the need to strengthen formal accountability mechanisms
and bridge the gap between political control, awareness, and adherence to good governance
principles. Governance principles will foster more effective and equitable project implementation
and management, improving project implementation and management outcomes.
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governance, good governance principles, political-administrative actors, project implementation
and management
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Introduction

In contemporary governance discourse, the interactions between political and
administrative actors have emerged as a focal point for understanding the effectiveness and
efficiency of public policy implementation and project management. The relationship between
these actors is often characterised by differing motivations, priorities, and decision-making
processes, which shape the trajectory of governance outcomes, particularly in project
implementation and management (Torfing 2011).

Good governance encapsulates transparency, accountability, participation, equity, and
the rule of law. These principles serve as normative guidelines to ensure that public policies and
projects are utilised in a manner that is responsive to citizens' needs, promote sustainable
development, and uphold democratic values. Applying governance principles within project
implementation and management becomes particularly pertinent as it mitigates risks associated
with corruption, unethical conduct, inefficiency, and lack of stakeholder engagement (Grindle,
2004). These principles were operationalised into observable dimensions in this study:
transparency through access to project financial and contractual information; accountability
through the presence and enforcement of oversight mechanisms; rule of law through adherence
to procurement and legal frameworks; participation through opportunities for citizen and
stakeholder involvement; and responsiveness through the timeliness and quality of service
delivery. These operational indicators provide a systematic framework for assessing compliance
levels during the implementation and management of the Dar es Salaam Rapid Transit (DART)
Agency project.

Political-administrative interactions are defined as dynamic exchanges between elected
officials, who determine policy priorities, and appointed administrators, who carry them out
(Kasanga & Massoi, 2025). These interactions, which might take the form of collaboration,
negotiation, or confrontation, have a considerable impact on project outcomes. In Tanzania's
DART system, such exchanges involved elected politicians influencing budget objectives,
administrative personnel tumning policy directions into operational plans, and both groups vying
for control over procurement and resource distribution. Interactions occur at various stages of
the project cycle and play a vital role in forming governance outcomes. Political actors, including
elected officials and policymakers, frequently outline overarching policy objectives and priorities,
allocate resources, and offer strategic direction for projects.

On the other hand, administrative actors such as appointed or administrative officials
are responsible for operationalising policies, resource allocation, and day-to-day management
of projects. Nonetheless, the relationship between political and administrative actors when

communicating and reacting in decision-making is not always harmonious. Conflicting interests,
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power struggles, poor governance, unethical conduct, and divergent interpretations of policy
objectives lead to tensions and challenges in project implementation and management.

Moreover, the degree of adherence or non-adherence to governance principles by
both sets of actors significantly influences the effectiveness and legitimacy of governance
processes. Political and administrative actors jointly assume the responsibility of formulating,
approving, funding, executing, and overseeing projects. These roles intersect at the intersections
of public projects, where the efficient and effective delivery of services, infrastructure, and
programs hinges on the synergy of their actions. This sophisticated web of interactions and
decision-making processes necessitates careful evaluation, as it inherently shapes the direction
and impact of projects. The potential for adherence and violation of good governance principles
becomes apparent within these interactions.

Like many other nations, Tanzania faces many development challenges that impede
efficient, effective, and transparent project implementation and management (Garcia, 2019). A
notable example is the construction of phase | of the DART Agency project, which was
established to operate and manage the BRT infrastructure in Dar es Salaam. Reports from
former Minister for Lands, Housing, and Human Settlements Development (2006-2014),
Professor Anna Tibaijuka, indicate that she did not authorise the construction of the BRT depot
and warehouse in Jangwani, a prone flood area (Mwananchi, 2022). She advised against building
in the area due to the high risk of flooding, emphasising that as an urban planning expert, it was
clear that constructing a bus station in such an area was impractical. However, the decision to
proceed was influenced by higher political authority, specifically by then-Minister of Works,
Transport, and Communication John Magufuli, highlighting a case where political considerations
overruled technical expertise and urban planning recommendations (The Citizen, 2022). Good
governance principles are assumed to be the solution to those development challenges. These
principles ensure that public projects are designed, executed, and managed with integrity,
effectiveness, and efficiency. This research paper reports on a journey to explore interactions
between political and administrative actors, seeking to unveil the extent to which adhering to
governance principles influences their decisions, behaviour, and collaborations throughout the
lifecycle of public projects. The study focused on Phase | (2012-2016) and Phase Il (2016-2024),
which covered the construction and commencement of operations on one hand and the actual
management of operations and performance, respectively. This approach allowed for exploring
the interactions across the project's initiation and implementation decisions, focusing on
adherence to good governance principles.

The study was guided by three central objectives: (1) to examine the nature of
interactions between political and administrative actors, (2) to assess the extent of adherence to
good governance principles; and (3) to identify challenges hindering compliance. The study
questions were developed from three central objectives: (i) How do political and administrative

Political and Administrative Actors’ Interactions 421



actors interact during project implementation and management? (ii) To what extent do these
interactions adhere to good governance principles? Moreover, (i) What challenges constrain
effective compliance with these principles?

Review of Literature

In the contemporary global landscape, pursuing good governance principles in project
implementation and management has become a pivotal concern for developed and developing
nations (Grindle, 2004). This concern is driven by the recognition that effective governance is
essential for promoting economic development, social equity, and sustainable development.
Within the framework of good governance, political and administrative officials play a central
role, as they are responsible for the formulation, execution, and oversight of policies and projects
that impact the lives of all citizens in their locality. The global community strives to achieve
sustainable development goals and improve the quality of life for all (Grindle, 2004).
Governments worldwide face growing public demand for transparency, accountability, and
ethical conduct in governance. Good governance is a globally recognised framework critical for
public project implementation and management success. The effectiveness of politics-
administration interactions, guided by good governance principles, plays a pivotal role in
achieving positive outcomes. Core values such as participation, accountability, transparency, and
adherence to the rule of law are fundamental to building public trust, reducing corruption, and
advancing sustainable development goals (Hope, 2018). These principles are essential for
efficient resource allocation, proper resource utilisation, timely project delivery, and improving
socio-economic conditions through effective project management.

Global Perspective on Good Governance Principles

Good governance principles have garnered significant attention on the global stage as
essential elements for the effective functioning of governments, organisations, and institutions.
These principles have transcended national boundaries and are embraced as fundamental to
fostering development, reducing corruption, ensuring accountability, and promoting equity.
Several key factors and frameworks underpin the global perspective on governance. For example,
through its 2030 Agenda for Sustainable Development, the United Nations has emphasised the
role of good governance in achieving Sustainable Development Goals (SDGs). Goal 16, in
particular, explicitly calls for promoting peaceful and inclusive societies for sustainable
development, providing a global impetus for adhering to these principles (UN, 2015). In addition,
the World Bank has developed governance indicators that measure various dimensions of
governance, including voice and accountability, political stability, government effectiveness, and
regulatory quality. These indicators are used to assess the quality of governance in countries
worldwide and inform development policies (Kaufmann et al., 2010).
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Furthermore, Transparency International's Corruption Perceptions Index (CPI) is a widely
recognised tool that ranks countries based on perceived levels of corruption. The CPI highlights
the global concern for transparency and accountability and the negative impact of corruption
on development (Transparency International, 2022). The essence of Transparency International's
Corruption Perceptions Index lies in its capacity to provide a credible, widely recognised, and
influential assessment of perceived corruption levels globally. This information is used for diverse
purposes, including advocacy, resource allocation, policy evaluation, and fostering greater
accountability and transparency in both the public and private sectors.

On the other hand, international organisations like the Organisation for Economic
Cooperation and Development (OECD) and regional bodies like the African Union (AU) have
adopted good governance and integrity principles. These organisations promote the adoption of
anti-corruption measures and good governance practices globally (OECD, 2017; African Union,
2003). Civil society organisations, for example, are believed to play a crucial role in advocating
for good governance and monitoring the performance of governments and institutions
worldwide. They pressure governments to adhere to these principles and demand transparency,
accountability, and citizen participation (Hope, 2018). Furthermore, Multinational corporations
increasingly recognise the importance of good governance principles, both internally and in
their interactions with host countries. These organisations support projects by providing financial
assistance and aid, accompanied by some conditionalities such as compliance with good
governance principles and human rights issues. Adherence to these principles is often seen as a
competitive advantage, and international standards, such as the United Nations Global Compact
(UNGC), guide ethical business conduct (United Nations Global Compact, 2021). Their
recognition marks the global perspective on good governance principles as a cornerstone of
sustainable development and ethical conduct on a worldwide scale. They are integrated into
international frameworks, monitoring mechanisms, and institutional practices, indicating a
broad consensus on their significance in promoting accountable, transparent, and equitable
governance. As the United Nations and various scholars outlined, good governance principles
encompass fundamental elements such as transparency, accountability, participation, rule of
law, equity, and effectiveness (UNDP, 1997). These principles are considered essential for
achieving efficiency and equity in public administration. When applied to project implementation
and management, they enhance the quality and impact of projects meant to serve the
populace's interests.

Previous research has highlighted the significance of good governance principles in
shaping project implementation and management practices. For instance, stakeholders gain
access to project information through transparency, fostering trust and public confidence
(Stoker, 2006). Accountability mechanisms ensure that political and administrative actors are
answerable for their decisions and actions, thus reducing the likelihood of corruption,
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embezzlement of public funds, and mismanagement of resources (Peters, 2015). Bovens (2007)
argued that accountability involves answering for one's actions, decisions, and performance.
Political actors are held accountable to their constituents as elected representatives or
policymakers, while administrative actors are accountable for effectively executing policies and
projects (Romzek & Dubnick, 1987). The literature emphasises that adherence to good
governance principles, particularly in transparency and information sharing, enhances
accountability among political and administrative actors. For example, Argyris (1998) posited
that transparency enables decision-makers to see and evaluate the actions of others, thereby
increasing the likelihood of accountability. Transparency and public participation are key
elements of governance that directly affect the interactions between political and administrative
actors. Meijer and Curtin (2005) noted that transparency in decision-making processes is crucial
in building trust between these actors. When transparency is prioritised, it allows political actors
to scrutinise administrative decisions, promoting accountability and reducing the potential for
abuse of power (Meijer & Curtin, 2005). Arnstein's (1969) seminal work on the ladder of citizen
participation emphasised that the level of involvement of citizens in decision-making processes
varies. In projects, the degree of public participation, along with its influence on project design
and implementation, depends on the commitment of political actors to involving the public
(Davies, 2000).

The interactions between elected and administrative officials are a defining factor when
communicating and reacting in the decision-making process within DARTS Agency projects.
These interactions encompass negotiation, conflict resolution, accountability, transparency, and
adaptability, ultimately shaping decisions that reflect the diverse perspectives and priorities of
the project's stakeholders and the broader public interest. A self-motivated interplay of interests
often characterises politics-administration interactions and responsibilities that affect how
decisions are formulated, discussed, and implemented.

In this conceptual framework, good governance principles are the fundamental
concepts influenced by political and administrative actors' interactions, which include
communicating, reacting, and influencing decision-making. Political and administrative actors
represent the key project implementation and management players. Interactions between these
actors represent these two groups' collaborative efforts and decision-making processes. Finally,
the outcomes of these interactions are reflected in project implementation and management
outcomes, which encompass the overall success or failure of project execution based on the
integration of good governance principles.

Institutional Theory

This study was guided primarily by Institutional Theory, which emphasises that
organisational behaviour is shaped not only by formal rules and regulations but also by informal
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norms, cultural values, and political pressures (Scott, 2014). Institutional theory highlights how
political and administrative actors are embedded within institutional environments that
constrain or enable their actions. For instance, while procurement laws in Tanzania mandate
competitive bidding, political interference often shapes contract allocation, demonstrating how
informal political norms sometimes dilute formal institutional requirements (CAG, 2018).

Institutional theory highlights how institutions promote transparency, accountability,
and the rule of law, as well as their influence on decision-making and power distribution (North,
1990). DiMaggio and Powell's concept of institutional isomorphism (1983) explains how
organisations conform to institutional norms through coercive pressures (e.g., legal
requirements), normative standards (e.g., professional practices), and mimetic processes (e.g.,
imitation). Historical legacies and past decisions significantly shape governance structures
(Pierson, 2000).

Informal institutions, such as norms and social practices, often complement or override
formal rules (Helmke & Levitsky, 2004). Effective governance depends on institutions well-suited
to a region's cultural, social, and economic context. Institutional fit allows for innovative
governance structures, leading to improved outcomes.

In this study, institutional theory frames the interactions between political and
administrative actors within institutional contexts. Institutions shape their behaviour and
decision-making by legitimising, constraining, or modifying actions (DiMaggio & Powell, 1983).
Adherence to good governance principles depends on institutional rules, societal norms, and
legal frameworks. Strong institutions foster accountability and transparency, while weak ones
enable inefficiency and corruption.

Independent variable Intermediate variable Dependent variable

Political Actors
Role and
Responsibilities

Good
Governance
Principles

Project
Implementation
and

- Transparency management
- Accountability Outcomes

- Rule of law,

Interactions

- Communicating
- Collaborating
- Impacting
- Reacting
- Influencein
decision-
making

Success or
Failure

- Participation,

- Impartiality,

- Democracy
influencing
decision-
making

Administrative
Actors role and
responsibilities

Figure 1. Conceptual Framework Illustrating the Relationships Among the Study Variables
Source: Compiled by the author based on data for the year 2023
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Methodology

A mixed-methods approach rooted in the pragmatism paradigm was employed to
achieve the study objectives, emphasising qualitative data through a sequential exploratory
design supported by quantitative data. Pragmatism was chosen to balance positivist and
constructivist perspectives, integrating historical, cultural, and political contexts to
comprehensively understand the interactions. This approach was facilitated using surveys,
interviews, and questionnaires to explore objective and subjective dimensions of political and
administrative actors’ interactions, explicitly focusing on compliance with good governance
principles. The study focused on the DARTS Agency operating the BRT system in Dar es Salaam,
a key transportation project under the President's Office-Region Administration and Local
Government (PO-RALG). The agency aims to establish and operate the BRT system, improve
urban traffic flow, and ensure effective agency management. Data analysis involved thematic
analysis for qualitative data, using inductive and deductive methods, with transcripts coded in
NVivo 12. Quantitative data were analysed via SPSS Version 20, generating descriptive statistics.

Trustworthiness was ensured through triangulation of data collection methods.

Table 1. Summary of Study Respondents Selected Using Purposive and Convenience Sampling

S/N Respondents No Respondents No
Administrative officials Elected officials
1. Municipal Directors 4 llala, Temeke, Kinondoni, Ubungo 4
Chairpersons/Mayors
2. District Executive directors 4 Ward counsellors, one from each city 5
council
3. Regional Engineer 1 Member of Parliament, one from each city 4
council
4 Regional Administrative 1 PO-RALG Minister 1
Secretary (RAS)
5. District Administrative Secretary 4
(DAS)
6 PO-RALG General Secretary 1
7 DART Project managers 5
8 TANROAD officials 6
0. DARTS executive director 1
10. DARTS Operational Manager 5
11 DARTS project consultant 5
Subtotal 37 14
Total 51

Source: Compiled by the author based on data for the year (2023)
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Study Participants

The study purposefully and conveniently sampled 51 respondents based on their
institutional roles and direct involvement with the Dar es Salaam Rapid Transit (DART) system.
Purposive sampling was used to gather insights from actors with specialised knowledge of
politics-administration interactions (Patton, 2002), whereas convenience sampling improved
access to high-level elites (Creswell and Plano Clark, 2017). Administrative officials (n=37),
including municipal directors, district executive directors, regional secretaries, TANROAD Officials,
PO-RALG officials, and DARTS executives, contributed expertise and practical experience in
putting political directives into action. Elected officials (n=14), including mayors, ward
councillors, Members of Parliament, and the PO-RALG minister, represented the political arm in
charge of legitimacy, oversight, and policy direction. These respondents represented the two
dimensions of governance-political actors and administrative expertise-whose interactions that

adhere to good governance principles are the primary focus of this study.

Trustworthiness and Validity

The study employed triangulation across different data collection methods (interviews,
surveys, questionnaires, and documents) to enhance trustworthiness. Member checking and
cross-validation of sources further strengthened the credibility of the results. Reliability was
ensured through consistency checks for quantitative data, while qualitative rigour was
maintained through clear audit trails in the coding process. Elected and appointed officials were
anonymised using EO and AO codes to ensure confidentiality and protect participants' identities.

Limitations of the Study

Although this study employed a mixed-methods design with a sample size of 51
respondents, several limitations are acknowledged. First, the relatively small sample size limits
the extent to which quantitative findings can be generalised beyond the specific case of the
DART project. While purposive and convenience sampling ensured respondents had relevant
institutional roles, it also introduced potential selection bias, as perspectives from broader
citizen groups or excluded stakeholders were not systematically captured (Creswell & Plano
Clark, 2017).

Second, the study's quantitative dimension was descriptive, relying on mean scores and
frequency distributions rather than advanced statistical modelling. This limited the ability to test
causal relationships or uncover deeper patterns across governance variables. The quantitative
component primarily illustrated trends, while the qualitative data provided richer explanations.

Third, the integration of qualitative and quantitative strands, while enhancing
triangulation, also posed challenges. The reliance on key informant interviews and focus group

discussions may have introduced anecdotal dominance, where individual voices shaped
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interpretations more than broader thematic consolidation. This reflects the common challenge
in mixed-method designs of balancing depth with representativeness (Tashakkori & Teddlie,
2010).

Results and Discussion

The Nature of Interactions between Political and Administrative Actors

The study examined how political and administrative actors interact in implementing
and managing public projects. Out of the 51 respondents, the majority, 62% (n = 32),
acknowledged that interaction between the two groups was inevitable and occurred frequently
in decision-making processes at various stages of the project life cycle. However, the nature of
these interactions varied in tone and effect. Administrative officials, 28% (n = 14), reported that
while collaboration sometimes facilitated joint problem-solving and resource allocation,
political actors often interfered with technical decisions, particularly in areas related to
procurement, staffing, and contract awards. Elected officials, 10% (n = 5), argued that such
interventions were necessary to ensure accountability to their constituencies.

The findings of this study resonate with existing secondary evidence documenting the
complexities of political-administrative interactions in Tanzania's public projects. For instance,
the Controller and Auditor General (CAG) reports (2019-2023) consistently highlight cases
where political directives influenced procurement and contract management in infrastructure
projects, often undermining the technical decisions of administrative officials. Similarly, a World
Bank (2017) evaluation of the Dar es Salaam Rapid Transit (DART) system observed that political
influence over procurement and staffing slowed implementation timelines and created conflicts
between elected officials and technocrats. These observations mirror the views of administrative
respondents in this study who reported frequent political interference in technical domains.
Conversely, evidence from Parliamentary Hansard debates shows that elected representatives
often justified such interventions as necessary for ensuring accountability to citizens, aligning
with the claims of elected officials in this study. Broader governance analyses, such as those by
Tidemand and Msami (2010) and REPOA (2018), further reinforce that the Tanzanian governance
is characterised by a persistent struggle to balance political oversight with bureaucratic
autonomy. This convergence between primary and secondary evidence emphasises that the
tension observed in DART reflects a systemic feature of Tanzania's governance structure rather
than an isolated occurrence.

Qualitative data reinforced these findings. Administrative officials frequently reported
that elected officials interfered in technical decisions, particularly in procurement, route

planning, and project prioritisation. One respondent noted (AO-8):
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“Political leaders often push for decisions that align with party or
electoral interests, even when such choices go against technical

recommendations.”

Conversely, some elected officials argued that their interventions were necessary to
ensure responsiveness to public concerns and to legitimise the project. The mixed evidence
suggests that politics—administration interactions in the DART project fall along a continuum
between cooperation and domination. The interference patterns reflect the principal-agent
problem, where political actors (principals) exert control over administrative actors (agents),
sometimes undermining efficiency. At the same time, collaborative instances point to the
network governance model, where interdependence between political legitimacy and
administrative expertise enhances project outcomes.

These findings resonate with earlier works by Guo (2019) and Njunwa (2020), who
observed similar tensions in African governance systems. In the DART case, while politics provides
legitimacy and resources, excessive intrusion disrupts administrative professionalism. Thus, the
nature of interactions is ambivalent, capable of enabling or constraining effective project
management.

These findings also align with Gulick and Urwick's POSDCORB model, which emphasises
the need for specialisation in administrative tasks, but also reflects political-administrative
dichotomy theory, which posits tension when political oversight extends into administrative
autonomy. The results suggest that although interactions are necessary, unclear boundaries
compromise efficiency and undermine the principle of neutrality in public administration.

Awareness and Compliance with Good Governance Principles

Awareness and adherence to good governance principles are critical factors influencing
the effective implementation and management of projects. The Dar es Salaam Rapid Transit
(DART) system, initiated under the President's Office—Regional Administration and Local
Government (PO-RALG), aims to improve urban mobility and service delivery. Interviews and
focus group discussions conducted between November 2022 and March 2023 revealed that
political and administrative actors in Ilala, Temeke, Ubungo, and Kinondoni municipalities
demonstrated high awareness of principles such as transparency, accountability, participation,
rule of law, responsiveness, due diligence, and impartiality.
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Figure 2. Awareness of Good Governance Principles Among Political and Administrative Actors

Source: Compiled by the author based on data for the year 2023

The study revealed that participants demonstrated a high level of awareness regarding
good governance principles, with 94.1% strongly agreeing on their importance. This awareness
reflects the influence of educational initiatives, training programs, media coverage, and
advocacy efforts, highlighting a growing recognition of governance principles as critical for
accountability, transparency, and effectiveness in public administration. Only 5.9% of
respondents agreed rather than strongly agreed, suggesting minor variations in perception due
to differing interpretations of governance concepts or scepticism about their practical
implementation. Notably, no respondents indicated neutrality, disagreement, or lack of
knowledge, reflecting a strong consensus on the relevance of good governance principles.

Key informant interviews (KlIs) and focus group discussions (FGDs) provided deeper
insights into how these principles are applied in practice. Respondents from the DART Agency
and TANIROAD operation department reported that while technocrats systematically adhered to
technical expertise, political interests occasionally undermined this adherence. For instance, a
feasibility study for the BRT bus terminal and depot at Jangwani recommended relocation due
to flooding risks; however, political negotiations and contractor agreements led to decisions that
disregarded these technical recommendations, resulting in flooding and damage to facilities.
Instances of unethical practices, such as corruption and forgery, were also reported, indicating
partial non-compliance with governance principles (AO-02 Regional administration official,
March 2023).

FGD participants in Kinondoni, Ubungo, and Ilala highlighted further challenges,
arguing that project mismanagement was exacerbated by officials' negligence and lack of
transparency, as demonstrated during flood events when buses and facilities were left
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unattended. Respondents criticised management for prioritising personal allowances over
project responsibilities and noted irregular financial practices, such as issuing illegal electronic
fiscal device (EFD) receipts (EO-22, March 2023). These observations were corroborated by a
Mwananchi Newspaper report, which documented the suspension of DART's finance director and
the agency's chief executive director due to failure to oversee services and ensure accountability
(Mwananchi Newspaper, 2022).

Elected officials, mandated by the public, play a critical role in ensuring transparency
and accountability, yet political motivations can influence their actions (Kjaer, 2004). Appointed
officials, tasked with technical project management, may fail to implement governance
principles, resulting in decisions that are disconnected from public needs (Mulgan, 2000).
Enhancing awareness among both groups of actors is essential to foster public trust, citizen
participation, and project effectiveness (Fukuyama, 2013; Bovaird & Loeffler, 2012).

Compliance was inconsistent, often shaped by political influence, party interests, and
individual agendas. For example, an official from Kinondoni noted that while decisions generally
followed laws and regulations, directives from higher authorities sometimes required actions
favouring party interests over organisational or public welfare (EO-05, October 14, 2022).
Similarly, a TANROAD official (AO-11, November 2022) cited the construction of a bus terminal
in Jangwani, which proceeded despite technical advice from urban planning experts due to
political intervention by higher authorities, demonstrating how political considerations
compromise good governance practices.

Some respondents argued that strict adherence to governance principles could slow
down urgent projects, suggesting that a pragmatic balance between efficiency and compliance
may be necessary. Nonetheless, high-level oversight, exemplified by Prime Minister Kassim
Majaliwa's visit to the DART Agency on April 19, 2021, emphasised the need for accountability
and responsiveness in addressing public complaints about poor service quality. This intervention
highlighted the role of government oversight in promoting adherence to governance principles
and restoring public trust. Adherence to good governance principles was found to be partial and

inconsistent.

Extent of Adherence to Good Governance Principles

Quantitative data on adherence to good governance principles (Table 2.0) indicated
that respondents reported moderate compliance with transparency (mean = 3.8) and
responsiveness (mean = 3.4). In contrast, accountability (mean = 2.9) and participation (mean =
2.6) were rated lower, reflecting partial adherence. 61% of the 51 respondents perceived good
governance principles as partially adhered to, 25% considered compliance satisfactory, and 14%
reported outright violations. Administrative officials highlighted challenges in transparency,

particularly concerning budget allocations and contract awarding, where political actors
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occasionally exerted influence. Similarly, 71% of elected officials acknowledged that community
participation was often symbolic rather than substantive, with decisions being made at higher
levels and subsequently presented as consultations.

Table 2.  Perceived Adherence to Good Governance Principles (n = 51)

Principle Mean Score Level of Compliance
Transparency 3.8 Moderate—High
Accountability 29 Low-Moderate
Rule of Law 3.1 Moderate
Participation 2.6 Low
Responsiveness 34 Moderate

Source: Data collected from 51 respondents using surveys and interviews for the year 2023

The findings in Table 2.0 reveal mixed levels of adherence to good governance
principles, carrying important implications for project implementation and management.
Transparency scored highest (Mean = 3.8), suggesting a relatively strong culture of information
disclosure. However, this strength may be more procedural than substantive, as earlier studies
show that transparency in Tanzania often lacks depth when citizens cannot effectively utilise
disclosed information for accountability purposes (Fukuyama, 2013; World Bank, 2017), without
institutionalised mechanisms for access and utilisation, transparency risks being superficial.

Quantitative data on perceived compliance with good governance principles among the
51 respondents revealed that accountability (Mean = 2.9) and participation (Mean = 2.6) scored
the lowest, indicating persistent governance challenges within the DART project. Weak
accountability reflects a context in which political and administrative actors face limited
sanctions for misconduct, creating opportunities for rent-seeking, inefficiency, and
mismanagement (Kelsall, 2002; Hyden, 2013). Similarly, low participation underscores a
predominantly top-down decision-making process, where community involvement is largely
symbolic. This finding aligns with Ribot (2004) and Cornwall (2008), who argue that citizen
participation in African governance is often orchestrated to confer legitimacy rather than to
empower communities meaningfully. The lack of downward accountability erodes public trust
and undermines the perceived legitimacy of development projects.

Moderate adherence to the rule of law (Mean = 3.1) suggests that legal and regulatory
frameworks exist but are inconsistently enforced, often leaving room for selective application
influenced by political considerations. Such selective enforcement has been documented in
Tanzanian public administration, where institutional rules are applied unevenly across different
actors (Mutahaba, 2012). Likewise, moderate responsiveness (Mean = 3.4) reflects some efforts
by officials to address public concerns; however, these efforts often fall short in terms of
timeliness and reliability. Studies on service delivery in sub-Saharan Africa indicate that
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responsiveness without robust accountability mechanisms tends to result in short-term,
politically motivated solutions rather than sustainable improvements (Grindle, 2004).

The results imply that transparency and responsiveness show relative strength,
persistent weaknesses in accountability, participation, and rule of law represent serious
governance deficits. These deficiencies limit the sustainability of DART Agency projects and
threaten broader institutional legitimacy. Therefore, strengthening citizen oversight, institutional
checks, and consistent enforcement of governance norms is imperative to bridge the gap
between policy design and effective implementation (Bovaird & Loffler, 2012; OECD, 2019).

Focus group discussions and key informant interviews further contextualised these
results. Officials noted that deviations from governance principles often occurred due to political
or personal interests, which could override technical advice or established procedures (FGD, Ilala
EQ-46, February 23, 2023; EO-40, Kinondoni, February 23, 2023; EO-42, Temeke, March 25,
2023). For example, although technical recommendations, such as those concerning
infrastructure risks at Jangwani Depot, were made based on feasibility studies, political
negotiations and contractor agreements sometimes led to decisions that disregarded these
recommendations, resulting in adverse project outcomes.

Collectively, these findings imply that while there is awareness and partial adherence to
transparency, accountability, and the rule of law, political influence and personal interest remain
significant barriers. Adherence to these principles fosters public trust, improves project efficiency,
and ensures responsible management of resources, whereas lapses compromise project
outcomes and citizen confidence. The evidence highlights the need for strengthened
institutional frameworks, regular audits, ethical training, and robust enforcement mechanisms
to ensure that governance principles are recognised and consistently practised in project
implementation and management.

Secondary data corroborate the study's findings on the perceived adherence to good
governance principles in the Dar es Salaam Rapid Transit (DART) project. Audits by the Controller
and Auditor General (CAG) between 2017 and 2019 highlighted weaknesses in DART Agency's
financial management, including contracts awarded without competitive bidding and
incomplete financial records, which undermined transparency and accountability (CAG, 2018).
Investigations by the Prevention and Combating of Corruption Bureau (PCCB) revealed attempts
by officials to manipulate tender processes for personal advantage. However, corrective
measures were later implemented to improve oversight (PCCB Report, 2018). During Phase 1 of
the BRT system, transparency and accountability mechanisms, including public reporting and
performance audits, enhanced compliance, demonstrating that proper governance controls can
mitigate risks (World Bank, 2020).

The World Bank's Implementation Status & Results Report (2024) indicates moderate
fiduciary performance, with procurement and financial management rated as "Moderate" and
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Substantial," respectively, highlighting concerns over transparency and accountability in project
implementation (World Bank, 2024). Similarly, the National Audit Office's Audit Report for DART
(2024) underlines financial oversight and procurement processfinancial oversight and
procurement process issues, aligning with respondents' perceptions of low accountability
(National Audit Office, 2024). Transparency International's Corruption Perceptions Index (2024)
ranks Tanzania 82nd out of 180 countries, scoring 41 out of 100, reflecting persistent challenges
in public sector corruption that may influence governance practices in projects like DART
(Transparency International, 2024). Moreover, the World Bank (2024) notes that 71% of elected
officials admitted that community participation was often symbolic rather than substantive, with
decisions being made at higher levels and later presented as consultations, corroborating the
study's findings on low participation. These secondary sources provide a broader context for the
study's primary data, reinforcing the identified gaps in governance within the DART project.

This resonates with UNDP's (1997) framework of good governance, which emphasises
the integration of transparency and accountability. The findings also echo insights from Agency
Theory, which highlights the potential for misalignment of interests between "principals"
(citizens represented by politicians) and "agents" (administrators)—weak institutional safeguards
limited adherence to governance standards, indicating the need for reforms to strengthen
compliance.

Qualitative evidence revealed that transparency was enhanced through procurement
reports and public announcements, but accountability mechanisms were often weakened due
to political shielding of administrative decisions. Participation of stakeholders was limited, with
one administrator stating:

“Community consultations are conducted formally, but decisions often
reflect political priorities rather than citizens' inputs.”

These results suggest that compliance is selective and often ceremonial while
governance frameworks exist. Transparency and responsiveness show moderate achievement,
but accountability and participation remain weak. This reflects Institutional Theory (DiMaggio &
Powell, 1983), where organisations adopt formal structures to appear legitimate but fail to
operationalise them fully.

The inconsistent adherence also echoes critiques of the good governance agenda
(Grindle, 2004), showing a gap between normative ideals and contextual realities in developing
countries. In the DART project, political dominance and weak enforcement structures dilute
adherence, leading to governance practices that are more symbolic than substantive.
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Figure 3. Non-Compliance with Good Governance Principles

Source: Compiled by author based on data for the year 2023

Figure 3.0 shows that a significant portion of respondents (39.2%) strongly agree that
political will is a barrier to compliance with good governance principles, while 13.8% agree. The
high percentage of respondents indicating political will as a barrier to compliance suggests
political leaders' perceived lack of commitment or prioritisation to uphold good governance
principles. This stems from competing political priorities, vested interests, or a reluctance to
relinquish power and control over decision-making processes. On the other hand, a majority of
respondents (52.9%) strongly agree, and an additional 35.3% agree that individual personal
interests are a barrier to compliance with good governance principles. The high level of
agreement with the statement suggests that personal interests, such as self-interest, nepotism,
or corruption, significantly hinder compliance with governance principles. This reflects concerns
about rent-seeking behaviour, patronage networks, and vested interests within the political and
administrative elite, undermining efforts to promote transparency, accountability, and ethical
conduct. The data shows no responses in the Neither Agree nor Disagree, Disagree, Strongly
Disagree, or | Do Not Know " categories, indicating that none of the respondents expressed these
sentiments. The absence of responses in these categories suggests a strong consensus among
respondents regarding the perceived barriers to compliance with good governance principles. It
indicates a shared understanding of the challenges posed by political will and individual
personal interests in promoting good governance practices, with slight variation in opinion or
uncertainty among participants.

Secondary data from reports and news articles reinforce these findings. For example,
the construction of the Jangwani bus terminal proceeded despite expert warnings about
flooding risks, illustrating the influence of political authority over technical recommendations
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(TANROAD, 2022). Moreover, official reports on DART operations highlight recurring service
quality issues, reinforcing the importance of accountability and responsiveness in ensuring
efficient service delivery (Majaliwa, 2021). Collectively, these secondary sources corroborate the
primary data, emphasising the complex interplay between political directives and administrative
compliance in governance and project management.

The findings reveal that adherence to good governance principles in the DART project
was uneven, with notable gaps in accountability and participation. Administrative officials (n=22)
consistently emphasised that political influence in procurement and budget allocation
weakened accountability mechanisms, a pattern also reported in earlier audits (CAG, 2018). As
one district executive director explained, “Sometimes contracts are awarded not for merit, but
because of political pressure.”

While this highlights the lived experience of officials, it also reflects a broader systemic
challenge in aligning institutional procedures with governance ideals. In contrast, elected
officials (n=14) acknowledged the importance of community participation but admitted that
consultation often remained symbolic rather than substantive. One councillor candidly noted,
“We are told to consult communities, but decisions are already made from above.”

This sentiment aligns with survey findings showing low participation scores (mean =
2.6), reinforcing the perception that bottom-up involvement was largely procedural.

By synthesising these perspectives, a clear divergence emerges: administrative actors
primarily viewed political interference as undermining technical processes, whereas elected
officials justified their role in safeguarding political legitimacy, even if it compromised
participatory governance. These findings suggest that the tension between political oversight
and administrative autonomy continues to shape project implementation, revealing both
institutional constraints and governance weaknesses (Scott, 2014; Hyden, 2017).

Table 3.  Political and Administrative Actors’ Adherence to Transparency, Accountability, and
the Rule of Law
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Figure 4. Political and Administrative Actors Adhering to Transparency, Accountability, and the
Rule of Law

Source: Compiled by author based on data for the year 2023

The results indicate that most respondents (74.5%) reported adherence to transparency,
accountability, and the rule of law either always (31.4%) or most of the time (43.1%). This
reflects a generally positive trend and demonstrates a strong commitment among political and
administrative actors to good governance principles. However, about one-quarter of respondents
(25.5%) admitted only occasional adherence, highlighting persistent gaps undermining
consistent compliance.

High levels of transparency and accountability were crucial for building public trust,
improving decision-making, and reducing corruption and mismanagement. Respondents
emphasised the value of transparent decision-making processes, which allow for fairess, diverse
perspectives, and greater public participation. Accountability mechanisms, such as audits and
oversight, were also noted as vital deterrents against corruption. Institutional barriers, resource
constraints, and bureaucratic inefficiencies hinder full compliance.

The findings further reveal that poor adherence to these principles often led to
governance failures. The Jangwani bus terminal project case illustrates this point: political
influence and weak accountability led to poor site selection in flood-prone areas,
mismanagement of funds, and corruption through forged receipts. These outcomes highlight
the consequences of prioritising political mileage and personal administrative interests over
sound governance practices.

Interactions between elected and appointed officials were also marked by mistrust and
self-interest, limiting transparency and accountability. Instead of fostering cooperation and
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interdependence, as emphasised in politicised interaction models, their engagement was often

antagonistic, leading to poor decision-making outcomes.

Challenges Hindering Compliance with Good Governance Principles

The third research objective sought to identify the challenges hindering compliance
with good governance principles by political and administrative actors in the DART system.
Based on the responses from 51 participants, the findings revealed that while the majority of
actors recognised the importance of good governance, actual compliance was hindered by a
combination of structural, political, and institutional barriers.

Quantitative data show that accountability (mean = 2.9) and participation (mean = 2.6)
scored lowest, reflecting weak enforcement mechanisms and limited citizen engagement in
decision-making. These findings suggest that while policies exist to promote accountability and
inclusion, in practice, sanctions for misconduct are rarely enforced, and public involvement
remains tokenistic. Transparency (mean = 3.8) scored relatively higher, pointing to some progress
in promoting openness in resource allocation and reporting. Meanwhile, responsiveness (mean
= 3.4) and rule of law (mean = 3.1) were moderate, highlighting inconsistencies in service
delivery and selective application of legal frameworks.

When asked about overall adherence, 61% of respondents stated that governance
principles were only partially observed, 25% considered them satisfactory, and 14% reported
outright violations. This highlights a gap between formal governance ideals and the reality of
practice.

From a qualitative perspective, interviews revealed that political interference in
procurement decisions, limited institutional capacity, and self-interest among officials were
recurring challenges. For example, respondents cited instances where contracts were awarded
based on political patronage rather than merit, echoing findings from the CAG reports (2018,
2020). Similarly, weak monitoring systems allowed administrative officials to bypass
accountability mechanisms, while community participation was often orchestrated for legitimacy
rather than genuine empowerment.

These findings align with Institutional Theory (Scott, 2014), which argues that
organisational behaviour is shaped not only by formal rules but also by informal norms, political
pressures, and cultural expectations. While Tanzanian governance frameworks mandate
competitive procurement and public participation, the institutional environment enables
informal practices undermining compliance, such as patronage politics and selective rule
enforcement. Thus, despite strong institutional frameworks on paper, political will and

entrenched bureaucratic culture determine how governance principles are applied in practice.
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Table 4.  Perceived Challenges to Good Governance Compliance (n = 51)

Governance Mean Level of Key Challenge Identified (Qualitative)
Principle Score Compliance
Accountability 2.9 Weak Limited sanctions for misconduct; rent-seeking
Participation 2.6  Weak Tokenistic involvement; elite dominance
Transparency 3.8 Relatively strong  Partial disclosure; selective openness
Responsiveness 3.4 Moderate Delays; politically motivated responses
Rule of Law 3.1 Moderate Selective enforcement; political influence

Source: Data generated from 51 respondents based on the challenge with adherence to good governance
principles, 2023

The evidence suggests that compliance with good governance principles is hindered by
formal weaknesses (weak enforcement, limited capacity) and informal practices (political
patronage, self-interest). Institutional theory helps explain these dynamics: formal rules exist
but are often overridden by entrenched political and administrative practices. The gap between
policy and practice reflects how institutional pressures, both formal and informal, shape actors'
behaviour, sometimes diluting the intended outcomes of governance reforms.

Qualitative evidence provided deeper insights into the challenges hindering compliance
with good governance principles. Focus group discussions in Ubungo and Ilala revealed
widespread concerns over symbolic participation, where communities were invited to meetings
but denied meaningful influence over decisions (EO-22, March 2023). This tokenism undermined
inclusivity and reinforced citizen disillusionment with governance processes. Administrative
officials further highlighted political interference in technical decisions, notably the siting of the
Jangwani terminal and depot despite feasibility studies warning of recurrent flooding risks (AO-
02, March 2023). Such cases exemplify how political dominance over technical expertise
weakens adherence to the rule of law and limits responsiveness to long-term community needs.

Corruption and weak accountability mechanisms also emerged as central challenges.
FGD participants alleged that some officials prioritised personal benefits, such as allowances,
over project supervision, while others were implicated in the illegal issuance of EFD receipts.
These practices diverted resources, weakened public trust, and reduced the legitimacy of
governance structures. Secondary sources corroborated these concerns: Mwananchi Newspaper
(2022) reported the suspension of DART's finance director and the referral of its chief executive
over financial mismanagement and lack of accountability. These findings reflect Mulgan's
(2000) observation that accountability remains an "ever-expanding yet fragile" principle in
bureaucratic systems, often undermined by informal practices.

A further challenge was limited institutional capacity. Despite governance frameworks,
enforcement remained inconsistent due to weak monitoring systems, overlapping mandates,
and resource constraints. As Fukuyama (2013) notes, institutional weakness reduces the ability
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of states to enforce compliance, especially in transitional democracies. Additionally, donor-
funded projects such as DART often include governance conditionalities, yet inadequate
domestic enforcement risks non-compliance and threatens future funding (Bovaird & Loeffler,
2012).

The interplay between political and administrative actors reflects Kjaer's (2004)
argument that governance outcomes are shaped by negotiating power among actors. In the
DART case, elected officials pursued political visibility through rapid implementation, while
administrative officials sought to uphold technical standards. This tension often resulted in
compromises that sidelined governance principles, contributing to inefficiencies, corruption, and
project delays. These findings are consistent with Hope (2009), who highlights how political
interference and weak accountability undermine public project performance across sub-Saharan
Africa.

In sum, the challenges hindering compliance with good governance principles in the
DART project included political interference, symbolic participation, corruption, weak
accountability, and limited institutional capacity. Institutional Theory (Scott, 2014) helps explain
these patterns by showing how formal governance frameworks coexist with informal political
norms constraining enforcement. Therefore, strengthening governance requires legal and
structural reforms, such as clearer accountability frameworks, stronger monitoring, and
behavioural shifts among political and administrative actors to reconcile technical expertise with

transparency, participation, and accountability principles.

Implications

The findings of this study can be applied in actionable practice by informing policy
reforms, institutional strengthening, and capacity-building initiatives aimed at improving project
implementation and management in Tanzania. For example, the evidence that political will and
personal interests often undermine compliance with good governance principles suggests
stricter enforcement mechanisms, such as independent oversight bodies and regular audits, to
ensure accountability. Additionally, the demonstrated awareness of governance principles
among elected and appointed officials indicates that targeted training programs, scenario-
based workshops, and ethical leadership development can translate this awareness into
consistent compliance. Furthermore, practical application requires embedding governance
principles into project design and implementation frameworks, ensuring that transparency,
accountability, and adherence to the rule of law are understood and systematically monitored
throughout the project cycle. Finally, the findings highlight the importance of balancing
governance compliance with efficiency by developing practical guidelines that safeguard against
bureaucratic hurdles while promoting ethical conduct and effective resource use. These
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actionable strategies provide a pathway for translating the study's insights into measurable

governance and project outcomes improvements.

Conclusions and Recommendations

Based on the findings of this study, the authors conclude that, while both elected and
appointed officials in Tanzania demonstrate significant awareness of good governance principles
(e.g., transparency, accountability, the rule of law, etc.), political will, personal interests, and
weak institutional frameworks often undermine compliance. Although awareness has been
strengthened through training, policy advocacy, and increasing public scrutiny, inconsistent
adherence has resulted in inefficiencies, corruption, and poor project outcomes, as evidenced by
the DART Agency System designed to operate the BRT system project experiences in Dar es
Salaam. Political interference has sometimes overridden technical expertise, while administrative
officials have occasionally engaged in unethical practices, weakening accountability and public
trust. This gap between awareness and practice demonstrates that good governance in project
implementation is not merely a matter of knowledge but also of political commitment,
institutional enforcement, and ethical conduct.

The authors recommend further research into the dynamics of political-administrative
interactions in Tanzania, particularly comparative studies across different sectors beyond
transport. Expanding the scope to include rural-based projects and other strategic institutions
could enrich academic understanding of governance practices in diverse contexts.

Practically, the study calls for strengthening institutional frameworks that uphold
accountability, transparency, and impartiality in project management. Oversight systems should
be reinforced, and auditing and regulatory institutions must be empowered to operate
independently of political influence. Regular training and capacity-building programs for elected
and appointed officials should focus on aligning governance principles with operational
efficiency. Establishing mechanisms for public reporting, citizen engagement in monitoring, and
strict enforcement of sanctions against malpractice will enhance compliance. Furthermore,
fostering a culture of integrity through ethical leadership and a zero-tolerance stance on
corruption is critical for restoring public trust and ensuring sustainable project delivery.

This study contributes uniquely to the body of knowledge on governance and public
administration in Tanzania by examining the interactions between political and administrative
actors in implementing and managing development projects through the lens of good
governance principles. While previous studies have largely analysed political-administrative
relations in general, this research focuses on project-level dynamics, where conflicts,
collaboration, and compliance with governance principles have tangible effects on project
implementation and management. The originality of this research also lies in its integration of
governance theories with empirical evidence from Tanzania's project management context,
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thereby extending theoretical debates on accountability, transparency, participation, and rule of
law into practical applications. Furthermore, by highlighting the lived experiences of elected and
appointed officials, this study generated context-specific insights relevant for strengthening

governance frameworks in developing countries.
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Abstract

Village council and street committee members have diverse interests in service delivery in Lower
Level Local Government Authorities’ (LLLGA). This paper aims at assessing their participation in
local government authorities’ service delivery. Specifically, the study assessed the extent to
which members consider stakeholder contribution, gender participation, integrated voice of
marginalized, and use of forums in health and education service delivery. The study employed a
cross-sectional research design, and the respondents were 399 village council and street
members. Interviews were conducted with 15 key informants who were sampled purposively. The
study employed both primary data and Secondary data. The quantitative data was analyzed
using the stereotype logistic regression model, while the qualitative data was analyzed by
content analysis. Overall findings revealed that each aspect was indicated by the observed
negative significance of village council and street members’ participation in relation to the LGA
service delivery. However, gender had an insignificant relationship with services delivery as the
study discovered that, in Tanzania, women are unequally provided opportunities in land,
agriculture, and public leadership participation, and some of the street committees do not have
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any women. This results in the fact that women’s needs being denied in education and health
services provision. The authors conclude that there is a negative relationship between village
council and street members’ participation and services delivery. The authors recommend that,
in order village council and street committee members to enhance their participation, the
engagement plans should be designed to ensure sustainable service delivery in the LGA, unlike
the traditional approaches used in LGA, e.g., mainly village and street assemblies. The
preponderant fact is village council and street committee members’ participation strengthens
and improves service delivery through acquisition of diverse ideas and resources.

Keywords
participation, stakeholders, service delivery, local government authorities, Tanzania

Introduction

Participation as a pillar of good governance is among the factors that bring together
the state, citizens, and other parties. Such involvement facilitates the flow of resources required
to deliver public services (Chigova, 2020). It can encourage local stakeholders to attach a high
degree of responsibility to their welfare to local government authorities (LGA) service delivery
(Erian et al. 2019). Village council and committee members are required to seek stakeholder
interest in the success of the LGA in service provision and development. They can seek such
interests through forums whereby the voices of marginalised groups and gender interests can be
heard. Thus, stakeholders are crucial for local governance because they help citizens to make
LGA raise awareness about the effectiveness and efficiency of service delivery (Lucungu et al.,
2022).

Local government is a sub-national, semi-autonomous regime that performs its
functions in a specific area of a country. It implies a regime that is close to the public and, as a
result, employs participatory methods of addressing the partisan and physical needs of people
in a specific local area. Such areas could be a town, a hamlet, a conurbation in a city, or a
metropolitan contingent of any size. LGA have dual responsibilities, namely political and
economic (Morgan, 2019). The core objective of participatory programmes in LGA is to improve
public service delivery by bringing services in efficiency and effective ways, and ensuring people’s
participation and democratic control in political decision-making (Maganga, 2021). This effort is
often underpinned and reinforced by attempts to establish and empower local citizens and
institutions to enlist the participation of local communities in matters that concern and affect
them (Christens et al., 2021). As such, participation is seen as a key driver in efforts to reduce
poverty at local level. Participation is a fundamental human right, not merely a discretionary
policy option that policymakers can choose whether or not to implement. It is an affirmation of
the right of every individual and group to engage in public affairs, and also a part of the solution

to poverty and social exclusion (Cox and Haruna, 2018).
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Worldwide, education and health services delivery systems in LGA has been observed to
have numerous deficiencies, resulting in major beneficiaries and stakeholders in LGA obtaining
insufficient service answers from public officers despite the fact that attempts to improve
education and health services delivery are in place and have been executed (Aklilu and Makalela,
2020). Non-governmental organizations (NGO) are regarded as active but not necessarily
working with the government in industrialized countries such as Georgia, Hungary, Lebanon, and
Switzerland. According to a study by Siaroff (2020) in Cana, Slovenia, society remains in the
background of decision-making rather than as a partner, i.e., they are engaged as passive
recipient and not as key stakeholders of public properties. Working conditions for NGO in the
country are apparently restricted by the government, and they are barred from engaging in
various service delivery businesses (Nguyahambi, 2021). Development stakeholders and
beneficiary groups are passively participating in local level service delivery in many low- and
middle-income countries. For instance, rticle 38 of Uganda's Constitution protects public
involvement by stating that every Ugandan has the right to engage in government affairs and
influence government policies towards education and health service delivery (Dupuy et al,,
2022). Despite the presence of a legal framework for citizens' groups to participate in Ugandan
LGA education and health services delivery, citizens are claiming that they are not fully engaged
by the government on the delivery progress (Sseremba, 2020).

Education and health service delivery in Tanzania has been identified as one of the
critical areas in implementing good governance in response to the Sustainable Development
Goals (SDG) and as a strategy for achieving the Tanzania Development Vision (TDV) 2025 and
National Five-Year Development Plans (FYDP) (Osawe, 2017). Tanzania's government has
enacted several initiatives, including the National Strategy for Good Governance, Local
Government Reform Programmes (Phase | and Il), the Public Services Reform Programme
(PSRP), and decentralisation projects such as decentralisation via devolution (also known as D by
D). D-by-D refers to the transfer of power, authority, and resources from the central administration
to LGA, among other things, with the goal of improving provision of education, health, laws, and
culture, while adhering to good governance practices and delivering services in an efficient and
effective manner (Likwelile and Assey, 2018)

Nonetheless, despite the aforementioned reforms, concerns have emerged regarding
the role of stakeholder participation, the voice of marginalized groups, gender participation, and
the use of forums to coordinate stakeholders for sharing material and non-material resources in
LGA education and health services delivery (Kavina, 2018). In general, public services in LGA are
characterized by a lack of capacity and institutional weakness, widespread corruption and
unsustainable education and health services delivery infrastructure. The magnitude, size, and
solution regarding these challenges remain an empirical question. Scholars hold opposing views
on stakeholder participation as a key component of service delivery towards achieving the
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international SDG. De Luca et al., (2021) suggested that village council and street committees
have high influences to stakeholder participation in LGA improves the long-term viability of
public service delivery. Thus, citizen participation in education and health services delivery
creates effective sustainability due to the participants' sense of ownership. In contrast, (Kénig et
al., 2021) suggest that the influence of village and street council committees on stakeholder
participation leads to conflicts of interest and lowering service quality. Those opposing
viewpoints are primarily due to the inherent difficulties in evaluating village and street council
members’ influences to stakeholder participation and determining which variables are more
important than others in impacting education and health service delivery. These outcomes are
important to inform strategies to achieve Tanzania's Development Vision (TDV) 2025, Goal No.
3.1 in respect of attaining a high quality of life for all Tanzanians, as well as SDG No. 3 and 4.

Literature Review

Social Network Theory

This study was guided by Dunn's (1983) Social Network Theory. That theory is relevant
because it points out that improved service delivery requires strengthening relationships
between LGA and their stakeholders, including civil society, the private sector, and members of
the public, by soliciting and accepting their contributions and taking into account their interests.

Dunn (1983) defines ‘networks’ as "clusters of relationships that span unlimited ranges
of space and time." He also said that networks emerge to seek "common aims". A network is a
collection of cooperative ties between an organization and others in its internal environment
(Dunn, 1983). LGA ties with their stakeholders are likely to be considered network-type
partnerships (Rowley, 1997) to the extent that these relationships suggest coalitions with
people, groups, or other organizations seeking common aims and enjoying compatible
advantages. According to Valeri and Baggio (2021), “network analysis provides a technique of
investigating how the pattern of relationships in a stakeholder environment affects
organizational behavior.” Network analysis also aids in explaining the effects of environmental
influences on decision making. Similarly, LGA need to include other stakeholder perspectives,
seek physical resources from stakeholders, listen to and consider the interests of both genders
and marginalized groups and use forums to analyze all stakeholder problems and interests for
effective performance.

For effective organizational behavior (LGA service delivery), village and street council
members must use forums to gather the opinions of all groups in society, including women and
other marginalized groups, as well as entice development partners to give their input in the

service delivery process. As a result, this study employed social network theory to stimulate low
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LGA service delivery, and considered council members as internal LGA stakeholders who can

influence health and education service delivery.

Empirical Studies and Hypothesis Development
Stakeholder contribution

When essential stakeholders are not identified by village and street council
members and included in the LGA education and health services delivery arena, the relevance
and anticipated advantages of the education and health service offered are limited. Stakeholder
involvement is an important aspect of the LGA education and health service delivery process
because it ensures broad support for the LGA policies and activities, avoids conflicts, and helps
the plan succeed over time.

Globally, Yukalang et al., (2018) showed that village and street council members’
seeking stakeholders support generates high-quality creative input, resulting in better decision-
making and environmental management in the USA. Legislation in Germany is derived from a
variety of sources (government programmes, the administration, court rulings, associations of
trade and industry, interest groups, LGA, etc.), but stakeholders are not sharing inputs in public
discussion, particularly through the mass media. Low LGA receive and monitor prospective
legislative issues, and ask interested parties to participate in conversations with the goal of
exchanging ideas in order to improve services delivery, but they do not take into account the
shared contributions for public service delivery (Waweru et al., 2019). Local residents and other
local development stakeholders are scarcely involved in African countries, particularly in Ghana,
as required in Article 240 (2) (e) of the 1992 Ghana Constitution which states that "local people
are allowed the possibility to effectively engage in the governance of low local
government." Despite the existence of acts directing LGA to create a space for involvement,
certain critical concerns have been voiced that stakeholder participation does not always result
in favorable outcomes. According to the findings of a cross-sectional research of emerging
nations, decentralization does not increase stakeholder participation in public service provisions
(Liu, 2021).

In Tanzania, literature on participation indicates that village and street council
members do not hold an important stakeholder position in LGA education and health services
delivery. For example, a study by Ngonyani (2019) revealed that weak stakeholder participation
in public affairs as well as inadequate consideration of community-centered forums have
reduced service delivery efficacy (Mwankupili and Msilu, 2020). Tanzania’s constitution and laws,
as stipulated in the Public Service Act, No. 8 of 2002 and Public Service Regulations (2003),

emphasize effective service delivery through stakeholder engagement, but have less contribution
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towards service delivery (Maganga, 2021). Therefore, participation in local service delivery is not

attainable in Tanzania. Meanwhile, it has been hypothesized that

Ho: There is no significant relationship between stakeholder contribution and services
delivery in Tanzania LGA.

Gender participation

Gender-responsive service delivery is a tool for realizing gender equality as well as
being a key requirement for good governance (Rubin and Bartle, 2021). Village and street
council members need to contribute to women’s economic empowerment by addressing the
issue of control and sharing of resources by women and men. In addition, gender-responsive
service delivery contributes to decisions about the allocation of resources are made explicit,
thereby promoting equal service delivery (Koda and Mtasingwa, 2021).

Regarding gender participation in India, the emphasis is not given to ensuring
equity and equality of public service outcomes. Instead, consideration is given to the different
needs, interests and priorities of women and men, girls and boys, as well as differential impacts
of financial expenditure on the lives of women, men, girls and boys rather than their contribution
to health delivery provision (Kale erat, 2021). A study by Cunningham et at. (2019) revealed that, in

Indonesia, at the local level, initiatives to implement gender participation in health services
planning process started in 2003. In accordance with the Ministry of Home Affairs’ Decree 132,
low LGA council members were required to allocate five per cent of their budgets to schemes
that specifically addressed the needs of women but were not given an opportunity to share their
views on the service planning and its implementation.

In east Africa, particularly in Tanzania, women suffer from unequal opportunities
for land, agriculture and public leadership participation. According to a study conducted by
Japhet (2020), it was discovered that there was only one woman for every five village and street
council committee members in procurement and tender committees. Furthermore, the study by
Matto (2021) revealed that LGA did not have procurement/tender committees, and eight LGA
did not have any women on the committee at all which resulted in women’s needs being denied
in education and health services provision. This implies that there is no significant relationship
between gender participation and services delivery in Tanzania LGA.

Voice of the marginalised group

For efficient service delivery in low LGA, the village and street council members
must reinforce citizen values and concerns. This can be achieved through designing the work
programmes and funding of the citizens' fundamental rights agency, e.g., the Commission for
Human Rights and Good Governance, as well as oversee the roles of national-level freedom of
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expression for their complaints concerning service delivery (Kuteesa et al., 2021). In the USA, the
Social Planning Network of Ontario funded the Engaging Marginalized Communities Project,
which worked with four local social planning and community development councils in four
districts across the provinces, but the number of physical disabilities was limited with supportive
infrastructure for participation in public platforms. Also, the same constraint was observed in
Ghana; the dearth of participation of people with disabilities concurred with country registration
but the low LGA have limited access to supportive infrastructure (Gill, 2021).

In Tanzania, people with disabilities are among the poorest; most marginalized,
and most socially excluded populations. They are more likely to participate in low LGA education
and health service delivery, to be illiterate, to have less formal education, and to have less access
to developed support networks and social capital than their non-disabled counterparts (Sabates
etat, 2021). Village and council members are not supporting people with disabilities, through

their representative associations, are not able to share their thoughts on education and health
service delivery processes through LGA assembly meetings and other LGA agreed platforms
since they are unable to afford to buy the supportive devices (Madaha, 2021). From the above
argument it implies that, there is no significant association between voice of marginalised
people and LGA services delivery in Tanzania.

Forums

Community forums are seen as the major LGA supportive engine for consensual
economic growth, while community groups give their supportive contributions through sharing
similar interests for improved public service delivery (Onwujekwe et al., 2021). Experiments in
rural areas have failed to yield community participation in the planning and monitoring of
projects due to a lack of access to ICT-integrated media in Canada. Combining ICT with
community development projects could be used to leverage ICT to fulfill human development
goals (Badar and Mason, 2020). LGA are the service delivery groups in African countries that are
supposed to interact with their governments on a variety of issues, both individually and
collectively, to register grievances, express displeasure, demand services, and influence policy,
but limited private forums are allowed to collect public views on LGA service delivery in
Zimbabwe (Loewe et al., 2021). In Senegal, governance units have attempted to share
information in order to engage citizens in the past, but most trials have failed due to low ICT
usage since village and street assemblies mostly used forums (Bourgoin et al., 2019)

Tanzania's Local Government Legislation (Acts Nos. 7 and 8 of 1982) provides a
safeguard through the composition of LGA and the transparency of council proceedings
(Ntwenya, 2020). The makeup of the council ensures that policymakers are drawn from the
community through a representative democracy process. Aside from the composition of the

councils, meetings of the councils are normally open to the public and the press, but there are
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stereotypes in listening to and taking into account the stakeholder views on education and
health services (Obwana, 2019). In addition to the limited transparency of these sessions, the
village and street council members of an LGA can invite anyone to come and speak on any issue,
or participate in any other way, at any council meeting, while legislation also limits LGA ability to
make any bylaw without seeking public consultation and opinion from all interested groups.
Thus, the legislation implies that there is no significant relationship between forum and LGA

services delivery in Tanzania.

Decentralization —

v

Planning and Budgeting  ——

Discussing community .| Full citizen participation in
obstacles and opportunities LLG meeting decision

Implementation of
development planning —
Policies

Enhance good relationships
and ‘we’ feelings

LGA Support
(Oversight and control of
the process)

Improve social services
delivery

Figure 1. Conceptual Framework

Based on the figure above, if decentralization is effective, citizens will participate in local
level meetings, and have input into planning and budgeting to address local development
issues. This should enhance relationships, and foster a sense of togetherness (‘we feelings’) and
improve social services delivery, while LGA members will ensure oversight and control of the
process of decentralization.

Methodology

Research Design

The study employed a cross-section survey design. The design allowed for data
collection at a single point in time (Krishnaswani, 2002). The design allowed for the
determination of causal-effect relationships between independent variables (stakeholders
contribution, gender participation, voice of marginalised, forums) and the dependent variable.
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Also, the design allowed easy data collection and analysis on village and street council

members’ influence on stakeholder participation and services delivery.

Population and Sample

The study population comprised members of village and street councils from Dodoma
City Council, Kongwa and Chamwino District Councils of the Dodoma Region, Tanzania. The
selection of Dodoma region was based on the existence of parent coordination ministry
President’s Office - Regional Administration and Local Government (PO-RALG) since 1995 in
Dodoma, which is responsible for overseeing LGA operations. Therefore, with this experience,
Dodoma was in a good position to provide reliable data in order to assess the role of institutional
arrangements on LGA services delivery. The study involved a total sample of 399 respondents
who were village and street committee members. The prescribed sample size was obtained by
using Yamane (1967) Formula:

The Yamane formula used to obtain sample from all the three councils. According to

Yamane (1967),
N

~ 1+ N(e)?
Where, “n” is a sample size, “N” is a total population and “e” is sampling error or

n

confidence level. The researcher calculated the required sample size given a sampling error of
10% (e=0.1)

Sampling Procedure

A multistage sampling technique was used to select members of village and street
councils. In the first stage, three councils out of eight LGA in Dodoma region were selected
purposively based on economic status, rural and urban setup, and age of establishment. The
selected councils were Dodoma City Council, Chamwino District Council and Kongwa District
Council. Dodoma City Council was selected because it performs a peculiar role which is not
performed by any other LGA in Tanzania as it assumes the role of the Capital City of Tanzania.
Chamwino District Council was selected because it is the newest council in Dodoma region
(established in 2007). Kongwa District Council was selected because it is more rural than the
other two councils.

In the second stage, wards were selected from each council. Three wards were selected
by using simple random sampling. The selected wards were Makole, Chang’ombe and Mnadani
(Dodoma City Council), Sejeli, Mtanana and Pandambili (Kongwa District Council), Manchalli,
Mvumi Mission and Haneti (Chamwino District Council). Stage three involved selection of
villages/streets. From each ward, three villages from district council’s and streets from city

council were selected. In the ultimate stage, committee members were selected using simple
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random sampling. Also, the three selected streets and villages were randomly selected because
they possess common characteristics of having a village council for rural authorities and a street
committee for urban authorities. A list of members for each village and street council was
obtained from the council executive officers. A total of 15 respondents were purposefully
selected and interviewed in each site. The sample includes 1 City Executive Director, 2 District
Executive Directors 3 Ward Executive Officers and 9 Village Executives for they are the supervisors
of selected City, Districts, Streets and Villages.

Data Collection Methods

The study on which this article is based used primary and secondary data. Primary data
were collected through questionnaires which were collected from 399 street committee and
village council members. In addition to the questionnaire, an interview guide was used to collect
data from key informants who were City and Districts Executive Directors, Ward Executive Officers,
Street Executives and Village Executives. Secondary data were collected through documentary
review of village and street meetings log books, council financial reports as well as minutes of
previous assembly meetings. It was necessary to use a combination of data sources in order to
complement one another and to obtain sufficient and insightful information for the study.

Data Processing and Analysis

Pre-testing of the questionnaire was done to measure validity, and recommendations
from pre-testing were incorporated in the draft questionnaire before final data collection. Data
collected were subjected to a reliability test. Cronbach's Alpha coefficient test was applied,
yielding an internal consistency score of 0.8807 which is higher than 0.70 and hence considered
acceptable and a good indication of construct reliability.

Qualitative data from key informant interviews (KIl) were processed using Content
Analysis (CA). First, interviews were transcribed into an MS WORD document. Then, from these
transcriptions, the researchers identified key themes, concepts, and phrases. The themes were
organised into coherent categories which summarised key results. This qualitative information
then was integrated with findings from the quantitative information to provide derive meaningful
conclusions.

Quantitative data analysis included development of indices. In the first stage, thematic
analysis technique was used to explore and gain an insight into deeper attributes of governance.
This is required if there are no reliable quantitative measures of the construct available (Smith
and Smith, 2018). The second stage involved scaling development and validation in order to
measure constructs that were difficult to measure directly. A five-point index summated scale
was used with statements to each of which the respondents were required to respond: “strongly
disagree (1 point), disagree (2 points), undecided (3 points), agree (4 points) or strongly agree (5
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points)” for the variables stakeholders’ contribution, gender participation, voice of marginalised,
and forums. This was followed by factor analysis to summarize and quantify all qualitative
information in this study.

For examining the influence of village and street council members on stakeholder
participation to LGA service delivery, stereotype logistic regression analytical model was
employed. The stereotype logistic regression uses ordinal response variable for estimation
instead of nominal outcome variable.

The dependent variable (service delivery) was categorical. Z test statistics were used to
establish the relationship between stakeholder contribution, gender participation, voice of
marginalised and forums versus services delivery in LGA. The Stereotype Logistic Regression
equation of the following form was estimated.

logitln(j,))] = ln( ) = & — ¢ (BuXy + o Xy + o BpXp)onnn2)

Where:j = 1,2,3,...,] — 1,] stands for the reference category, Y = ordinary response

(Y=j]%1,%2,..Xp)
w(Y=]]x1,%2,..Xp

variable from j to J, a; = intercepts, fy, B,, ..., B, are logit coefficients, and ¢ ;= constraints to

ensure outcome variable is ordinal if 1 = ¢4 > ¢ > ¢p3 > ;1 > ¢; = 0.

Table 1.  Variables, Measurement, and Hypotheses

Variable Definition Unit of Hypothesis
Measurement
¥ = Service Extent to which citizens are satisfied with health ~ 1=Not Satisfied;
delivery and education services delivery 2=Moderate;
3=Satisfied

x =Participation in terms of
Stakeholder  The state of village and street council members ~ 1=SD; 2=D; 3=U; +
contribution  seeks potential actors, receiving their views, 4=A; and 5=SA;
advice, support to and from stakeholders
regarding provision of services
Gender The extent to which both gender are equal 1=SD; 2=D; 3=U; -
participation  involved by village and street council members  4=A; and 5=SA;
in health and water services delivery.
Voice of The right of special groups to be heard their 1=SD; 2=D; 3=U; +
marginalised  challenges and problems facing them 4=A; and 5=5SA;
particularly women, children and people with
disability by village and street council members.
Forums The meetings or media used by vilage and 1=SD; 2=D; 3=U; +
street council members in the provision of LGA 4=A; and 5=SA;
health and education services delivery.

Note: SD=strongly disagree. D= Disagree, U= Neutral, A=Agree and SA= Strongly Agree
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Data Analysis
Qualitative analysis

Qualitative data from Kll were processed using the thematic analysis method. The
resulting themes were organised into coherent categories which summarised key results. The
qualitative information was integrated with findings from quantitative information to provide

derive meaningful conclusions.

Quantitative analysis

Quantitative data were analyzed using factor analysis for data reduction and
stereotype logistic regression to determine the effects of each variable on service delivery. The
study had 17 items, and factor analysis was used to identify which items formed coherent
subsets that were relatively independent of one another. Factor analysis was used to produce
small sets of variables which were uncorrelated from 17 variables. Factor analysis was adopted
to establish the number of dimensions available in a set of variables. The four (4) variables
include stakeholder’s contribution, gender participation, voice of marginalised, and forums.

The suitability of data for factor analysis was assessed by using Kaiser-Meyer-Olkin
(KMO) and Bartlett tests. The test results are presented in Table 2. It can be seen that all four (4)
variables were suitable for factor analysis as KMO tests for all variables are greater than 0.5 for it
shows 0.9 and p values for Bartlett tests are significant (p < 0.000) which was high, indicating

good sampling adequacy for running factor analysis.

Table 2. Factor Analysis Results: KMO and Bartlett’s Test of Sphericity

Variable Loadings KMO Bartlett test of sphericity Eigenvalue
Stakeholder contribution 09096  0.9263 Xo.056 = 782.017,p = 0.000 6.833
Gender participation 0.8624  0.9037 Xo.05,6 = 807.838,p = 0.000 3.009
Voice of marginalised 0.7999  0.9245 Xo.05,10 = 921.317,p = 0.000 1.354
Forums 0.7998  0.9470 X0.05,10 = 699.637,p = 0.000 1.145

Before running the stereotype logistic regression analysis, multicollinearity was tested
using Variance Inflation Factor (VIF) to determine whether there was a strong correlation
between independent variables. No collinearity was found, because the Variance Inflation Factor
(VIF) was less than 10, conditional indices were less than 10, and tolerance was below 0.25 (See
Table 3). On the other hand, the proportional odds or parallel regression assumption was tested
using Brant test. The test showed a significant value (xq 5,4 = 9.64, p = 0.047) which indicates
that the assumption was violated. This implies that relationship between each pair of outcome
groups was the same. Because of that, Stereotype Logistic Regression Model was adopted.
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Stereotype Logistic is recommended model to be used because it relaxes the ordered logistic

model assumptions but retains the ordinal information (Liu, 2014).

Table 3.  Collinearity Diagnostics Results

Variable Tolerance VIF
stakeholders 0.7542 1.33
gender
voice 0.6914 1.45
forums
(obs=399) Mean VIF 1.3 0.7027 1.42
1.18
0.8455

Findings and Discussion

Stereotype Logistic Regression

The Stereotype Logistic Regression model was employed to appraise the contribution
of stakeholder participation to LGA education and health service delivery. Specifically, the
analysis was designed to identify the contribution of stakeholder’s contribution, gender
participation, voice of marginalised, and forums in LGA service delivery. The overall stereotype
logistics model was significant (x5 = 109.25, p < 0.000). This implies that the combined
effect of the four variables used was able to explain education and health service delivery in
terms of village and street council members’ influence on stakeholder participation. All the

variables were negatively related to education and health service delivery.

Table 4.  Stereotype Logistic Regression

q60 Coef. Std. Err. Z P>|z| [95% Conf. Interval]
stakeholders ~ -1.93415 2912703 -6.64 0.000 -2.505029 -1.36327
gender 004241 2516588 0.02 0.987 -4890011 4974831
voice -9537061 2639212 -3.61 0.000 -1.470982 -43643
forums -1.357704 2464415 -551 0.000 -1.840721 -.874688

The Influence of Stakeholder Contribution to Service Delivery

Stakeholder involvement in LGA was discovered to be critical for education and health
service delivery. Hence, this study employed stereotype logistic regression to determine whether
village and street council members at low LGA in Tanzania are involving stakeholders effective

when delivering of education and health services.
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From Table 4, estimated logit coefficient (8 = —1.93415,z = —6.64,p = 0.000)
found a significant relationship of village and street council members seeking stakeholder
contribution towards education and health services delivery. The relationship is negative. The
odds of being in the satisfied with service delivery relative to not satisfied were 0.1445 times less.
The findings are in line with the study by Mbithi et al. (2019) who discovered that seeking
stakeholder supports is limited and that the ensuing influence on decentralized service delivery
is negligible.

According to Dunn’s (1983) Social Network Theory, “local government organizations’
ties with their stakeholders are likely to be regarded as network-type partnerships.” Furthermore,
the findings contradict a study by Juntunen et al. (2019), Saeed and Kersten (2019), Yang and
Basile (2021), which found that the participation of stakeholders is required for effective
education and health service delivery in LGA. Also, their findings indicate that external
stakeholder orientation improved the efficacy of ethics and compliance of education programs.
Based on the arguments above, it is possible to assert that stakeholder participation is necessary
for effective education and health service delivery in village and street low LGA, even though
negatively affecting education and health service delivery. The negative relationship discovered
under this study might be explained by the absence of clear guidelines for stakeholder
involvement in the village and street LGA. This conclusion is supported by the KII:

“We have by-laws, which reflects the central government law, but our
LGA do not have a framework showing clearly which stakeholders are to be
involved and in what service provision sector in our jurisdiction.” (Personal
Communication, March 5, 2021).

Another added that

“Classes affected the stakeholder participation in service delivery
processes too, as rich and poor are differently invited to participate.” (Personal
Communication, March 1, 2021).

For sustainable development, village and street council members must understand
that, without stakeholder involvement in the implementation of public-based projects, the
projects will lose a sense of ownership among themselves, which will trigger insecurity about
their results. As a result, the null hypothesis is rejected, in that there is no significant association
between stakeholder engagement and service delivery in Tanzania LGA. It was also discovered
that the lack of a stakeholder engagement plan continues to impede members of the village
and street council in seeking stakeholder participation in low LGA service delivery. The
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stakeholder’s engagement plans need to specify who the stakeholders are and what service

sectors they must participate in.

The influence of gender participation on service delivery

Gender participation is a core part of equal resource distribution in LGA service delivery
processes, as well as a method for equal and sustainable service delivery. The gender
participation questions in this survey are aimed to see if village and street council members in
low LGA in Tanzania are responding to this indicator. The results on gender participation are
presented in Table 4.

From Table 4, the estimated logit coefficient (8 =.0042415,z = 0.02,p = 0.987).
Found that gender participation had an insignificant relationship with LGA services delivery. The
relationship is negative. Odds of being satisfied with service delivery relative to satisfied were
1.0042 times more. This finding contradicts those found by Ahuru (2021) and Orisadare (2019)
who argued that women with a middle school education or higher were more likely to be
encouraged by village and street council members to participate in LGA decision-making organs
than women with a primary education or less. As a result, better educated women are more
aware of the significance of local decision making in antenatal care. As a result, gender
participation may be influenced by education level. As noted, women with poor education are
less likely to be engaged in LGA decision-making organs than those with secondary education.

The KII produced the following: “My husband is enough to represent our family
contributions to the village assembly while | remain at home with other household
responsibilities.” (Personal Communication, March 3, 2021) which contradicts the available
literature under this study.

Another commented that

“Although if we engaged in planning as per meeting calling, few women
can be heard, considering economic position and education among ourselves,
because even an opportunity to contribute is offered, which to some extent, a
number of women take advantage of women in our street dislike attending the
assembly.” (Personal Communication, March 7, 2021).

Village and street council members through their LGA should adopt more practical
approaches to promote education for all in order to have a well-educated and learned society.
According to a study conducted by Chukwuma (2020) in Nigeria, women should be empowered
to obtain secondary and tertiary education, particularly in rural areas, and participate in public
policy-making processes. Thus, researchers in this study could not reject the null hypothesis

that there is no significant relationship between gender participation and services delivery in
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Tanzanian low LGA. Therefore, it is asserted that women do attend and men participate in LGA

service delivery when are invited in the available platforms.

Influence of the Voice of Marginalized Groups on Service Delivery

The planning and implementation of public projects at the local level is no longer
viewed as a top-down process, but rather as an inclusive process. In particular, marginalised
groups, are viewed as key stakeholders by sharing their perspective on service delivery processes.
Marginalised people in developed countries are sharing their views and concerns through
integrated ICT infrastructure (Coats, 2017). Also, this study assessed whether street and village
council members in Tanzania were complying with the need to enable marginalised groups to
have their voices heard, regarding health and education services delivery. Results are presented
in Table 4.

From Table 4, the estimated logit coefficient (8 = —.9537061,z = —3.61, p =
0.000) indicates that the voice of marginalised groups had a significant relationship with
education and health service delivery in LGA. The relationship is negative. The odds of being
more satisfied with service delivery relative to only moderately satisfied were 0.5466 times
greater. Studies by Gautam et al., (2020); Chowdhury, (2021), have advanced explanations based
on the above findings, by arguing that village and street council members intentionally have a
less caring voice for the marginalized. They also pointed out that disadvantaged groups need
more information and resources for them to be able to influence LGA decisions that affect their
lives. Enhancing marginalized groups' sharing their concerns requires more than inviting them
to participate in decision-making organs.

Moreover, people with disabilities in LGA lack supportive infrastructure to enable them
to have an equal chance to raise their voice in the service delivery processes, as reported in the
KIl:

“The village council is inviting all citizens through the council
noticeboard to participate in a decision-making assembly, particularly for
hospital and school building programmes, but | cannot attend since | do not
have transportation facilities.” (Personal Communication, March 9, 2021).

Another added that

“I think we are ignored by our local leaders based on our ability to share
opinions on the available development projects, as we are not facilitated to share
our views while we are part and partial of planned service delivery programmes,
and this situation is negatively affecting our daily life as nothing is planned to
reflect our challenges.” (Personal Communication, March 1, 2021).
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A study by Chengalur et al. (2021) discovered that developed countries, including the
USA, adopted online platforms to obtain information on the voice of marginalized groups while
planning service delivery programmes. However, a study by Hayes and Bulat, (2020) suggests
that people with disabilities need a supportive system to ensure equal opportunity for sharing
their views in service delivery planning and implementation, which a number of developing
countries are lacking due to the slow growth of science and technology compared to developed
countries. Therefore, the researchers reject the null hypothesis that there is no significant
relationship between the voice of the marginalised group and service delivery in Tanzania low
LGA.

The Influence of Forums on Service Delivery

Forums are critical in participatory development because they bring stakeholders
together to exchange ideas and perspectives on collective service delivery. People in Western
countries benefit from the availability of online platforms by having inclusive stakeholders in all
public problems by inviting and taking them into account for improved service delivery,
particularly in the USA (Sigalla et al,, 2021). This study adopted stereotype logistic regression to
find out the extent to which the village and street council members use of forums contributes to
improved education and health service delivery in Tanzania's LGA.

From Table 4, the estimated logit coefficient § = —1.357704,z = —5.51, p =
0.000 indicates that ‘forum’ had a significant relationship with village and street councils. This
creates room for education and health services delivery to citizens in the jurisdiction areas. The
relationship is negative. The odds of being more satisfied with education and health service
delivery relative to those who were not satisfied were 0.2572 times less. The findings are
consistent with Social Network Theory, which contends that, for effective performance, village
and street council members must use forums to include other stakeholder perspectives, seek
physical resources from stakeholders, listen to and consider the interests of both genders and
marginalized groups, and analyze all stakeholder problems and interests.

The study findings are supported by the KIl:

“I'know that, as per local government Act No. 7 (District Authority) of
1982, the members of the village assembly are ours, particularly those over 18
years of age, and we conduct such meetings 4 times per year, but with a number
of circumstances out of the council's control, the law is not well attained as
stipulating.” (Personal Communication, March 4, 2021).

Another key informant added:
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“Not all can attend the assembly for adhering to participatory planning
since a number have physical disabilities and are unable to attend due to a lack
of supportive infrastructure.” (Personal Communication, March 1, 2021).

Another key informant revealed that:

“The village assembly is an outdated technique for ensuring all citizen
groups are participating in LGA service delivery. Other platforms need to be
designed to capture all groups of citizens.” (Personal Communication, March 6,
2021).

The arguments of the key informant are supported by a study by Axelsson and Granath
(2018) which found that the use of forums in service delivery is a driving force behind Sweden's
sustainable development projects. In addition, a study by Rafique et al., (2021) stated that citizen
participation in LGA service delivery processes utilizing ICT integrated platforms can boost civic
engagement and increase stakeholder participation in various LGA service delivery. Therefore,
the researchers in this study rejected the null hypothesis that there is no significant relationship

between forums and education and health service delivery in Tanzania LGA.

Conclusions and Recommendations

From the findings discussed above, it can be concluded that there is a significant,
negative relationship between village and street council member participation and services
delivery in low LGA. The coefficient between village council and street committee members’
participation to service delivery was negative, showing that they were poorly exercised in the LGA
studied. This undermines LGA ability to provide education and health services to citizen groups.
It is suggested that village council and street committee member participation should be
strengthen to improve education and health service delivery due to the fact that it helps in
gaining diverse ideas and resources required for education and health service delivery in LGA.
The major concern for limited village council and street committee member participation in LGA
is due to the absence of a participation engagement plan and limited usage of ITC platforms in
LLLG in Tanzania. It is recommended to the central government, LGA, and other key players that
participation engagement plans should be designed to ensure that LGA has all potential interest
groups to ensure sustainable service delivery is attained in the LGA. On the other hand,
awareness campaigns should be conducted for women so that they can understand the value of
participating in decision-making.

From a theoretical perspective, the findings from this study are in line with Social
Network Theory. Some assumptions of the theory are applicable in the LGA context whereby

village and street council members are required to involve stakeholders for effective service
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delivery. Also, it is believed that improved service delivery requires solid relationships between
village and street council members and their stakeholders, including civil society, the private
sector, and members of the public, by soliciting and accepting their contributions and taking
into account their interests. Also, other mechanisms (e.g., stakeholder engagement in planning,
effective usage of ICT platformsin LGA) is vital for attracting all potential stakeholders for
improved services delivery.

References

Ahury, R. R. (2021). The influence of women empowerment on maternal and childcare use in
Nigeria. International Journal of Healthcare Management, 14(3), 690-699.
https://doi.org/10.1080/20479700.2019.1688505.

Aklilu, A, & Makalela, K. (2020). Challenges in the implementation of integrated development plan
and service delivery in Lepelle-Nkumphi municipality, Limpopo province: International
Journal of Economics and Finance Studies, 12(1), 1-25. https://doi.org/10.34109/
ijefs.202012101.

Axelsson, K., & Granath, M. (2018). Stakeholder stake and relation to smartness in smart city
development: Insights from a Swedish city planning project. Government Information
Quarterly, 35(4), 693-702. https://doi.org/10.1016/j.giq.2018.09.001.

Badar, . B., & Mason, J. (2020). Towards digital multigrade one-room schoolhouses for
underprivileged communities in rural Pakistan. Computer-Based Learning in Context, 2(1),
21-39. https://doi.org/10.5281/zenodo.4057844.

Bourgoin, J., Valette, E., Guillouet, S., Diop, D., & Dia, D. (2019). Improving transparency and reliability
of tenure information for improved land governance in Senegal. Land, 8(3), 1-17.
https://doi.org/10.3390/land8030042.

Chengalur-Smith, 1., Potnis, D., & Mishra, G. (2021). Developing voice-based information sharing
services to bridge the information divide in marginalized communities: A study of farmers
using IBM’s Spoken Web in rural India. International Journal of Information Management,
57, Article 102283. https://doi.org/10.1016/j.ijinfomgt.2020.102283.

Chigova, L. (2020). Civic crowdfunding for community infrastructure rehabilitation: The case of the
city of Harare. [Doctoral dissertation, North-West University, South Africal.

Chowdhury, R. (2021). "(In)sensitive violence, development, and the smell of the soil: A critical essay.”
Human Relations, 74(1), 1-22. https://doi.org/10.1177/0018726719874863.

Christens, B. D., Gupta, J., & Speer, P. W. (2021). Community organizing: Studying the development
and exercise of grassroots power. Journal of Community Psychology, 49(8), 3001-3016.
https://doi.org/10.1002/jcop.22700.

Chukwuma, K. H. (2020). Constructing the herder—farmer conflict as (in)security in Nigeria. African
Security, 13(1), 54-76. https://doi.org/10.1080/19392206.2020.1732703.

Participation of Village Council and Street Committee Members 465



Cox Ill, R., & Haruna, P. (2018). Recovering responsibility and integrity in public service: A focus on
fundamental principles and values of governance. African Journal of Public Affairs, 10(3),
61-81. https://journals.co.za/doi/pdf/10.10520/EJC-11494f9019.

Cunningham, I., Willetts, J., Winterford, K., & Foster, T. (2019). Participation and power dynamics
between international non-governmental organisations and local partners: A rural water
case study in Indonesia. Water Alternatives, 12(3), 953-974.

De Luca, C., J. Langemeyer, S. Vario, F. Bard, and E. Andersson. 2021. Adaptive resilience of and
through urban ecosystem services: a transdisciplinary approach to sustainability in
Barcelona. Ecology and Society, 26(4), 38. https://doi.org/10.5751/ES-12535-260438.

Dunn, W. N. (1983). Values, ethics, and the practice of policy analysis. Lexington Books.

Dupuy, K., Palik, J., & @stby, G. (2022). No right to read: National regulatory restrictions on refugee
rights to formal education in low- and middle-income host countries. International Journal
of Educational Development, 88, Article 102537. https://doi.org/10.1016/j.ijedudev.2021.
102537.

Erian, I, Sinclair, M., & Phillips, C. J. C. (2019). Knowledge of stakeholders in the livestock industries of
East and Southeast Asia about welfare during transport and slaughter and its relation to
their attitudes to improving animal welfare (Article 99). Animals, 9(3), Article 99.
https://doi.org/10.3390/ani9030099.

Gautam, A, Tatar, D., & Harrison, S. (2020). Crafting, communality, and computing: Building on
existing strengths to support a vulnerable population. In Proceedings of the 2020 CHI
Conference on Human Factors in Computing Systems 2020 (pp. 1-14). ACM.
https://doi.org/10.1145/3313831.3376647.

Gill, J. K. (2021). Unpacking the role of neoliberalism on the politics of poverty reduction policies in
Ontario, Canada: A descriptive case study and critical analysis. Social Sciences, 10(12), 1-20.
https://doi.org/10.3390/s0csci10120485.

Hayes, A. M., & Bulat, J. (2017). Disabilities inclusive education systems and policies guide for low-
and middle-income countries (RTI Press Publication No. OP-0043-1707, pp. 1-16). RTI
Press. https://doi.org/10.3768/rtipress.2017.0p.0043.1707.

Japhet, S. (2020). Factors affecting preparation and implementation of annual procurement plan in
Tanzania parastatal organizations: The case of TANESCO, Geita Zone. [Master’s thesis,
Open University of Tanzanial.

Juntunen, J. K., Halme, M., Korsunova-Tsaruk, A., & Rajala, R. (2019). Strategies for integrating
stakeholders into sustainability innovation: A configurational perspective. Journal of Product
Innovation Management, 36(3), 331-355. https://doi.org/10.1111/jpim.12481.

Kale, E., D’Souza, M., & Sinha, S. (2021). The challenges and ways forward in gender mainstreaming
in the water sector in arid and semi-arid India (Working Paper, Watershed Organisation
Trust).

466 |ocal Administration Journal 17(1) « January — March 2024



Kavina, A. (2018). Community participation and accountability in development management of water
programs in local government authorities in Tanzania: A case study of Kilolo and Kongwa
districts. [Doctoral dissertation, University of Dodomal.

Koda, B. 0., & Mtasingwa, L. V. (2021). Gender-responsive budgeting in Tanzania (pp. 1-51). Oxfam.

Krishnaswani, O.R (2002) Methodology of research in social sciences, 1st ed, New Delhi, Mahakshmi
printer & processors.

Kuteesa, F., Kavuma, S. N., a&& Ayesigwa, R. (2021). Access and use of ICT in budget transparency
and accountability in local governments. South African Institute of International Affairs.

Likwelile, S., & Assey, P. (2018). Decentralisation and development in Tanzania (Tanzania Institutional
Diagnostic, Chapter 5, pp. 1-??). Economic Development & Institutions.
https://edi.opml.co.uk/wpcms/wp-content/uploads/2018/09/05-TID Decentralization-
development.pdf

Liu, L. (2021). Fiscal decentralization and the imbalance between consumption and investment in
China. The Annals of Regional Science, 66(1), 1-17. https://doi.org/10.1007/s00168-020-
01006-1.

Loewe, M., Zintl, T., & Houdret, A. (2021). The social contract as a tool of analysis: Introduction to the
special issue on “Framing the evolution of new social contracts in Middle Eastern and North
African countries.” World Development, 145, 1-16. https://doi.org/10.1016/jworlddev.2020.
104982.

Lucungu, P. B., Dhital, N., Asselin, H., Kibambe, J. P, Ngabinzeke, J. S., & Khasa, D. P. (2022). Local
citizen group dynamics in the implementation of community forest concessions in the
Democratic Republic of Congo. Forest Policy and Economics, 136, 102680:1-11.
https://doi.org/10.1016/].forpol.2021.102680.

Madaha, R. M. (2021). A study of local government in Africa through participatory action research
(PAR). National Review of Black Politics, 2(3-4), 195-214.
https://doi.org/10.1525/nrbp.2021.2.3-4.195.

Maganga, J. M. (2021). The role of municipal councilors in ensuring public service delivery: The case
of Kinondoni Municipality Council, Tanzania. [Master’s thesis, Mzumbe University].

Matto, M. C. (2021). The link and mismatch between procurement compliance indicators and value
for money in Tanzania public procurement. [Doctoral dissertation, University of Dodoma,
Tanzanial.

Mbithi, A., Ndambuki, D., & Juma, F. O. (2019). Determinants of public participation in Kenya county
governments. Journal of Asian and African Studies, 54(1), 52—-69.
https://doi.org/10.1177/0021909618794028.

Morgan, K. (2019). Experimental governance and territorial development. OECD.

Mwankupili, E., & Msilu, S. (2020). Community participation and service delivery: An assessment of
legal safeguards in the context of local governance in Tanzania. Journal of Humanities and
Social Science, 25(8), 30-37. https://doi.org/10.9790/0837-2508013037.

Participation of Village Council and Street Committee Members 467



Ngonyani, C. C. (2019). Public financing efficiency on utility project performance: A case of water
sector development programme in Dar Es Salaam and Shinyanga, Tanzania. [Master’s
thesis, Kampala International University].

Nguyahambi, A. (2021). The changing role and space of civil society in Tanzania fluid political
environment. Journal of African Politics, 1(1), 34-65. https://doi.org/10.58548/2021
jap1013465.

Ntwenya, M. G. (2020). Political-administrative relations and employees’ performance in local
government authorities in Tanzania: A case study of Morogoro District Council, Morogoro.
[Masters’ Thesis of Mzumbe University].

Obwana, N. M. (2019). Support services for women domestic violence survivors in Tanzania: The case
of Dodoma city council and Mpwapwa district council. [Doctoral dissertation, University of
Dodomal.

Onwujekwe, O., Orjiakor, C. T., Odii, A., Uzochukwu, B., Agwu, P., Mbachu, C., Onuh, J., Ajaero, C., &
Mirzoev, T. (2021). Examining the roles of stakeholders and evidence in policymaking for
inclusive urban development in Nigeria: Findings from a policy analysis. Urban Forum, 33(4),
505-535. https://doi.org/10.1007/512132-021-09453-5.

Orisadare, M. A. (2019). An assessment of the role of women group in women political participation,
and economic development in Nigeria. Frontiers in Sociology, 4, 52-68.
https://doi.org/10.3389/fs0c.2019.00052

Perry, E. S., Smith, S. N., & Mulvaney, K. K. (2020). Designing solutions for clean water on Cape Cod:
Engaging communities to improve decision making. Ocean & Coastal Management, 183,
Article 104998. https://doi.org/10.1016/j.0cecoaman.2019.104998.

Rafique, Z., Habib, S., & Rosilawati, Y. (2023). Legal, political and administrative barriers to citizen
participation in local governance: An inquiry of local government institutions. International
Journal of Public Administration, 46(4), 256-268. https.//doi.org/10.1080/01900692.
2021.1993908.

Rowley, T. (1997). Moving beyond dyadic ties: Network theory of stakeholder influences. Academy of
Management Review, 22(2), 206-221. https://doi.org/10.5465/amr.1997.9709270215.

Rubin, M. M., & Bartle, J. R. (2021). Debate: Gender responsive budgeting—Moving toward equity for
women and men. Public Money & Management, 41(7), 502-503.
https://doi.org/10.1080/09540962.2021.1951467.

Sabates, R., Rose, P, Alcott, B., & Delprato, M. (2021). Assessing cost-effectiveness with equity of a
programme targeting marginalised girls in secondary schools in Tanzania. Journal of
Development Effectiveness, 13(1), 28-46. https://doi.org/10.1080/19439342. 2020.
1844782.

Saeed, M. A., & Kersten, W. (2019). Drivers of sustainable supply chain management: Identification
and classification. Sustainability, 11(4), 1137-1160. https://doi.org/10.3390/su11041137

468 | ocal Administration Journal 17(1) « January — March 2024



Siaroff, A. (2020). Corporatism and representation. In M. Cotta & F. Russo (Eds.), Research handbook
on political representation (pp. 121-134). Edward Elgar Publishing.
https://doi.org/10.4337/9781788977098.00017.

Sigalla, O. Z,, Tumbo, M., & Joseph, J. (2021). Multi-stakeholder platform in water resources
management: A critical analysis of stakeholder participation for sustainable water resources.
Sustainability, 13(16), 9260, 1-16. https://doi.org/10.3390/5u13169260.

Sseremba, D. K. (2020). Oil and community development in Uganda citizens’ expectations and
participation in the oil and natural gas sector. [Master’s thesis, Diaconia University of Applied
Sciences].

Valeri, M., & Baggio, R. (2021). Italian tourism intermediaries: A social network analysis exploration.
Current Issues in Tourism, 24(9), 1270-1283. https://doi.org/10.1080/13683500.
2020.1777950.

Waweru, E., Sarkar, N. D. P, Ssengooba, F., Gruénais, M.-E., Broerse, J. E. W,, & Criel, B. (2019).
Stakeholder perceptions on patient-centered care at primary health care level in rural
eastern Uganda: A qualitative inquiry. PLoS ONE, 14(8), 1-28. https://doi.org/10.1371/
journal.pone.0221649.

Yamane, T. (1967). Statistics: An introductory analysis (2™ ed). Harper & Row.

Yang, J., & Basile, K. (2022). Communicating corporate social responsibility: External stakeholder
involvement, productivity and firm performance. Journal of Business Ethics, 178(2), 501-
517. https://doi.org/10.1007/510551-021-04812-5.

Yukalang, N., Clarke, B., & Ross, K. (2018). Solid Waste Management Solutions for a Rapidly
Urbanizing Area in Thailand: Recommendations Based on Stakeholder Input. International
Journal of Environmental Research and Public Health, 15, 1302.
https://doi.org/10.3390/ijerph15071302.

Participation of Village Council and Street Committee Members 469



Local Administration Journal 18(4) « October — December 2025 « 469-488 469
Received: August 21, 2024 « Revised: October 8, 2025 « Accepted: December 2, 2025
RESEARCH ARTICLE

From Symmetric Functions to Civic
Participation and Health Governance in
Community Health Care Services after
the Devolution to Provincial
Administrative Organizations

Weerasak Krueathep Preeda Taearak
Faculty of Political Science, National Health Commission of Thailand
Chulalongkorn University, Thailand

Pranom Aosan
Academic Supports, National Health Commission
Office, Thailand

Abstract

The devolution of community health center (CHC) from Ministry of Public Health to provincial
administrative organizations (PAOs) has significantly embarked on a new ecosystem for
community health services. PAOs now have more autonomy and discretion to provide primary
health care that better fits constituency needs and health conditions. This research attempts to
examine whether the changing milieu helps stimulate civic participation and community health
governance in desirable ways. Twelve CHCs from six PAOs around the country are selected and
provided guidelines in designing their own management sandboxes. Findings show that the
devolution contexts provide new legal and management platforms that help to develop civic
engagement and innovations in primary health services. Communal residents are now widely
and actively involved in the new governance model of CHCs; for example, analyzing community’s
health situation, setting health service priorities, designing new service schemes, and engaging
in monitoring processes. This research suggests that the devolution of CHCs brings about better
health outcomes attributable to the careful, asymmetrical designs of health services to fit
varying needs. Thus, government and relevant agencies shall advance the community health
devolution policy into a wider scale and help eradicate legal and management obstacles for the
PAO:s.
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Table1.  Sample and the Summary of Innovative Interventions
Basic Information Key Features of
Community Health Governance Sandbox
PAO Health No. of Settings Health Parti- Health  CUP Spe-
Center Person- Issues cipation Data Split  cialized
nel services
1. Chiang Mai Banromklao 4 Rural Diabetes & v v
Hypertension
Maekah 8 Rural Aging, Long- v v
term Care
2. Khon Kaen Muangpia 7 Semi- Stroke & NCDs v v v
Rual
Banmuang 9 Rural NCDs v v
mai
3. Nakomn Tanod 17 Urban Diabetes, v v
Ratchasima Hypertension &
Aging
Taladkae 20 Semi- Shortage of v v v v
Rual Health
Personnel
4. Patum-thani  Bow-ngean 3 Rural Diabetes, v v v
Hypertension,
and Childcare
Bangkayang 14 Semi- Long-term Care v v
Rual
5. Songkhla Pakad 7 Semi- Health records v v
Rual
Kuanso Rural Health records v v
6. Phuket Bankoh- Rual, EMS Vv i Vv
Mapraw Island
Rawai 7 Urban Dental care v v v
Source: Compiled by the authors
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Table 2.  Schedule for Medical Services in Taladkae CUP Split

Day 8.30 a.m. - 12.00 p.m. 13.00 - 16.30 p.m.

Monday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Tuesday Medical consult at Community Visit at

Donchompu Health Center Donchompu Health Center

Wednesday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Thursday Medical consult at Community Visit at
Lumkao Health Center Lumkao Health Center

Fridays Medical consult at Community Visit at
Takratum Health Center Takratum Health Center

Saturday/Sunday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Source: Compiled by the authors
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Table 3.  Schedule for Dental Services in Taladkae CUP Split

Day 8.30 a.m. - 12.00 p.m. 13.00 - 16.30 p.m.
Monday Dental services at Services for non-complication
Taladkae Health Center Taladkae Health Center
Tuesday Dental services at Services for non-complication
Donchompu Health Center Donchompu Health Center
Wednesday Dental services at Services for non-complication
Lumkao Health Center Lumkao Health Center
Thursday Dental services at Services for non-complication
Takratum Health Center Takratum Health Center
Fridays Dental services at Services for non-complication
Taladkae Health Center Taladkae Health Center
Saturday/Sunday Closed Closed

Source: Compiled by the authors

Table 4.  Schedule for Pharmacist in Taladkae CUP Split
Day 8.30a.m. - 12.00 p.m. 13.00 - 16.30 p.m.

Monday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Tuesday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Wednesday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Thursday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Fridays Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Saturday/Sunday ludaliusnis lidaldusnng

Source: Compiled by the authors
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Figure 2. Diagram of iMed@home, Songkhla Provincial Administrative Organization

Source: Taearak, P. et al. (2024, p.196)
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Figure 3. Newly Reformed Workflow of EMS Transporting System
Source: Taearak, P. et al. (2024, p.181)
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Abstract

This study examines the potential of Khon Kaen City to develop as a Creative City by adopting
Mo Lam as its cultural identity. The research employs a qualitative approach, drawing on both
secondary data from documentary sources and primary data collected through in-depth
interviews. Participants were purposively selected based on their direct relevance to the study.
Interpretive analysis and inductive reasoning were applied to analyze the data, resulting in the
identification of 17 factors across three dimensions—people, identity, and place—that influence
creative city development. Primary data were obtained through in-depth interviews with 20
members from four Mo Lam troupes based in Khon Kaen. The findings indicate that Khon Kaen
possesses significant potential to become a Creative City by leveraging Mo Lam as its cultural
identity. In the people dimension, the city’s strengths include a diverse population and a
workforce with varied skills and talents. Regarding identity, Khon Kaen benefits from a strong
local cultural identity and an inclusive approach to cultural diversity. In terms of place, the city
demonstrates several strengths, including support for creativity, promotion of education, a
creative-friendly environment, preservation and promotion of arts and culture, encouragement
of technology and innovation, and the presence of creative businesses and industries. However,
notable weaknesses remain, particularly in limited funding, restricted access to resources, and
insufficient public spaces that support creative activities. Opportunities for further development
include support for diverse creative activities, improved infrastructure, assistance for small
businesses, and flexible, scalable management systems. Nonetheless, challenges persist,
especially in fostering effective public participation in the creative city development process.
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WUl namnenuasuazdaindednl IidudiesasassAseauaina (UNESCO Creative
Cities Network: UCCN) usivauziienfiunuindaniaveuunu Saldldiduieswdnassa
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Fundoumeludmiainereulidiosausaaityadifiumaasgiafoaulaasue
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AnwnideUsingnsainieden uag/mie wodnssuvesyudmelduiunadeuiiiuee Tne
ofedayaninundsioganiogd dmsunsnumuunnauasngu]iieadeassdiielild
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LUDIAI19699A

\ileaasn9assA (Creative City) LiAnRARTUAS LS lUUSEIMADRAASIAY 129 AA. 1988
108 Yencken, D. wAideqn Lﬁ'aqa%ﬂmiﬁmsLﬁuﬁuﬁﬁiﬂamam;jjmhmsﬂ’mmﬁmmwmaq
puies flassasenuguiiatuayunsiausutusaznmsuanddouwnde saonsududesd
TiaudfiuAavs Tausssy uagdwindeou (Yencken, 1988) dauinududouagid
The Creative City (1995) findmiaouly 12 Ussnsiidawastoniswaniiewdeassd (Landry &
Bianchini, 1995) ndsantuliutu Tud .6, 2000 Landry fin1ssegonuazimunuwinniios
#519855A wagtauenIunilede The Creative City: A Toolkit for Urban Innovators (2000) lagla
spyhileehatios 7 nquiladeiidusngiuvoaiiosadiaassd (Landry, 2000)

Tul) A.A. 2002 Richard Florida sevenuunAniiiosaswassdiisariunisliaruddnyiu
gutuaiassd eeiuiiesiiovannsnfgenduuuduaineassdld sududesddnenmluns
Ut ULAZUSMSIANTSIU 3 Tadendnmunul@a 3T°s of Economic Development (Florida, 2002)
wndniliedldgniansallae Jamie Peck (2005) Wngfimansiasugenaniuaziinimnisdu
Wlsuedies fuanrnudfiufsatudieweassdsseenluan Florida (2002) Tne Peck (2005)
Fernudundaiiduies 1mnssunsnan feeusslenidemswauniedutmagd
fisnilval (Neoliberal Urbanism) innninfiagidunagmsfiannsnldWaiasugiaogtauiade
Peck (2005) Fuausliniilowing q wunilieuddyiuulsvefianmiumiend adeeundu
5391 uarWanAuAMTInvesUszrnsianun Tneauainsesiiodmsuianiiosy 10 4o
@Aty (Peck, 2005)

Tug19mAI35% 2010 - Ja90u wud1 Borchardt, A., Brumby, T., Cawdron, D., Gilmour, C.,
Jejer, N., & Rudokaite, L. (2015) Hn15ANuWNa31U THE CREATIVE CITY | Connecting People,
Place, and Identity naldunausuuifniiow@seassa TonsfAnuesailldsudvsnadiunia
N9V Landry (2000) wilsdslavensuuiAnaina1nlaaiiuniudA yuosnuduwus
58174 £ (People) anufl (Place) wagdmdnwal (Identity) Tumsasrafiesifidintuasdsdy
wasdliiuTeuAnasassald ldnmeiudmsiidalunt oundsdadzsuauunn uisimia
nsadEn LR eNTila esen s LA q uazduasunisiadiusiuvesussvivu
(Borchardt et al., 2015)

Tuauzifieniu vihenuseaulanegns UNESCO Tud a.a. 2004 I8finsresaniedy
dlesadaassduasgualndu (UCCN) (UNESCO, 2020) ndetnaiiiasairsassduasgiualn
ATRUARULEIRIA519aTIAlY 8 @111 (UNESCO, 2024) dleamaniifestuinasinsuseiiudg
AsOUARY 7 11 (UNESCO, 2014) uaziiioliiuladndesdidnoninlunisduaiuasugia
a¥eassAuazeyInYsnanualvieadu Saflinamin1sia1san 9 9o (Rungsawang, 2017) o
Igsunsdadendesansadenlosutmneniswanniidadu (SDGs) Tnataniznisasiaiie
finseurquuariieudangu ieliinanuuiiossuiaiiosilantunsldamsssmdy
Lﬂ%aaﬁaﬁumﬁauﬁmml,azmwgﬁaasmﬁﬂizﬁw%mw
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Tulssndlvefmhsnuiiguanasdanisifefunsiannifiosaisassdlasanylude
Creative City Development 2eliin133ansguaveddinaudaas uiasygnaaseassd (84813
) Tae CEA (2018) il mnenmswandiosadeassd Tasduannstuniouguasugia
a¥19a55¢ Sadunuiivwadniifidnenin deutdnisdudesadrsassdluewiansely
(Creative City Development, 2025) ﬁa%ﬁ@Ejﬂumswgﬁﬁ]ﬁ%fwmiﬁsaawisL‘V]ﬂVLVlSJ Creative City
Development (2025) ldszyl49ndl 11 Yade 5 du fidswasiomsuseidindnanmlumadug
WTEENaasEssd INNsWRILIIULIARGINg NadwalrUssmalne g uaTygiaaseassd
nszaweglu 33 Smrfavussme uagiiiies 7 Smiafigniusendludumilwenaietnedios
a%ﬁqaﬁﬁmmgmaiﬂ (Creative City Development, 2025)

MnnsAnwuIA winasdoyafiiefestuiiiosairsassdues Landry & Bianchini
(1995), Landry (2000), Florida (2002), Peck (2005), Borchardt et al. (2015), UNESCO (2014) wag
CEA (2025) wuiniitadefifusauiuldinnnia 60 Yads Gefidenuiivssiiuiinseunguly
Seadefudadiumsnandidaadaidientu §idedagunuied ssduszneu Meuly way
nauTiEing § veadlesadsassdindeios 22 Jade uasnuinfiiies 17 Jadefiuandifiuindnng
namannniieisde unndn 4 ads Tutanue 7 afa duunmsiildtadeta 17 Jede §3de
anusodanguiladeiomualiegmels 3 dumdn auunAeuas Borchardt et al. (2015) fiuans
Wiuimsdanduinaiifanuduiussenirtumeludedidud dau (People) aanuil (Place)
wazdndnwal (Identity) GTimajuﬂﬁ]ﬁ'amﬁﬁé’qgﬂﬂdnﬁqmmﬁﬂﬁmmmmﬁu 0 U Uty
a¥19assFveq Florida (2002) fidumslimuddyresmuiiinasiedios Landry (2000) fuensls
Wi Sndnuaiviosiu Lﬁuﬂém{]ﬂﬁaﬁﬁmﬁm%ﬁmmLﬁaqa%ﬁqaiiﬁ uaz CEA (2025) sk
m’mmﬂz:uﬂumswmmwummmLaﬂs”mmuwmwamamaqaiwaﬁﬂ Fatfunsdnngusu
nau fau an1uil uazsndnwal Jadunsdanduiieuandiifiuintadusing g dsastenuiiu
maqaiwasaﬁimumﬂmmu"l,éfluﬂsaummmm% (Figure 1 Conceptual Framework) U8
w13 17 i 3 duiidunannnisnummussanssulussduanauarlulng waggnidenliiiu
wmadesiulumsdnundneninvesdmiaveuudu manuirdedeladanuaenndowie
dewaog i dad Ay 'emJazﬁaﬂﬁﬁuﬁqﬁ'ﬂamwﬁﬁag}LLé’a YULLAYIAUIIANUT YU NINT©
Jariludadila enmirlugnaaueuusdaloveiivnganionswandnonmaesimin
vounrugnsiluiiosad1eassa
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PNNQuLazLulfaAsegioasassdlunseialan wuin n1sdeuanuninsuay
dnunugvasssuuiATugiaatassdiinnilifiadendeiu fo insughoaiuassd (Creative
Economy) lussuuiasusiafiinananuAnassassdvosyed Aldunissesiuuasaivayy
mqngmwaﬁugmﬁmﬁwéﬁumqﬁzuuiyﬂ suanunsafaduuinnssy wdasue vien1susnis
flamnsnasreyad iy iedwanssnudesugiaveaiionoussma (DCMS, 1998; Howkins,
2001) Tneiignamnssuaswassd Aduiladdnyivilfassginasvassduszauanudiold
15 Ussinvigaansingsu (DCMS, 1998; Howkins, 2001) Sagmanvnssuvianiasifint unigluuii
oavdousamdld Wosdnludesdidnenmilannsofgeuuduaineessd mnsvuduatassd
Tudledlafidnnuuinazanunsanauiasygiaswassanieludedld@nia (Florida, 2002) fia
pgslsinuiasughaadassdonninndansiamiasugisveadiosld uinisiiulnves
gRaMnTILasNEssA Tunmsinvasratalandsgnaseslaeuidnauialve Jududeinalu
Ussiumulivinflenssninsusdmunelnguasyudnsodoavseruanselnl Tuuassna
ulsueiifeadouarativayuenagnesnuuuiniveraUsslevtivenaunuinnniinengzaie
nauszloyinselonalidulssvivudnlng wazussulugeamnssuasiassaonalulasu
aYaRnsvnzau Lﬁmﬂ’nuLwﬁamg’]mmﬂwﬁa Aanslafivienisndufuiiuil Aedaymans
anuduidves uazifinnsasidinavanstu (Flew, 2012; O’Connor, 2013) uiiag19lsAnunuin
UNESCO (2005) lviamudndnylunisdaasuiundin asugiaaseassa iunsatvayuinusssy
Aauy uavuinngsu WueydnnidisnsdunseuarduaiuauanvaneeTmus T 7
YA UASUATYINAF19ATIALUAIUNITAFIIU NMIRAIUILTINTTY wasnsduasun1sdnis
aanalan uazliddeyuesrumannvarenimussslunmstuedounsann sy

nsAnsmuinasLAMATsgRvainasIdlulssmdlnewud Snsdasionieanuy
Funiiesulavoues a3l Ao dninnuduaiuasusioasneassd (esdmsumnaw) wasdinng
Tilpuanunuewasdnvardidyronasvsiaadassdliindu “ssuuasugiaid
psfUsEneuTasLLIAaionsTuAA s UL IUTsNsIFoss Useneau n1sdnu ANF
nsad1eassfay wagnslimindauneynn AanudenTostuiusngumeiausssy
maé{"@ﬁmmﬁmmiﬁmﬁqm waswmaluladvieuinnssuiiviuade” (CEA, 2018) uaslulsemdlne
fimsrmusngugaaminssuaiuassdiiognelfveutierenasuginaivassd Ussnoudie
15 a1 (CEA, 2025) wiawisiinhsanuiiatuayunisinuresdininuduaiuasesia
a519835A 081 AUIATINATIANUEBNLUY 3 WA laun ngawmamues Jarindednl uas
JnTavauLAu (TCDC, 2025)

wnAAsygnaaseassAlunssialanuazluussmalng wuin mstienuanumneuas
SunurvassruuaTuivaisasdiguAnilndifiesiu wazannsaazudumiumneiildan
nsfAnvmunuluedeilin iwsushieadeassd fe seuuasughafiinnnmsdildanuda
a5 nassAveywd saufunisinyl esrmug uasnisldnsnddunislaynn neliAndu
uinnssu wdndast vomsuins Aaudolssiusngiumeiansssy nmsdsauosdanug
medany uazaluladudeunnssuiiviuarte fiannsoadayadity vdedwmansenuse
\WugnaveullomsoUseina (DCMS, 1998; Howkins, 2001; CEA, 2018)
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3 %1u Ae fau anufl uazdndnual idaasionsduiiesaieassd meldsiuusudasd
Uszneugreiadeianua 17 Jase Tnvaonndodluusdazdusiiei Tnailewedeassaiiinty
Mnfulstudosannsadadingugnamnssuaiassdiieg neldvoudievonasusia
A519859A WaLERAAABINUNITTEIUANUNLIBANULLIAAYBY DCMS (1998), Howkins (2001),
Flew (2012), 0’Connor (2013) wag CEA (2018) Tasuandliidfiunsouninanauisosl (Figure 1)

1. Foster creativity

2. Promote public participation

3. Promote and preserve arts and culture

4, Educational development promotion

5. Promote the use of technology and innovation
6. Support diverse activities

7. Provide funding and access to resources

8. Public spaces that foster creative activities

9. A creative-friendly environment

10. Facilitating infrastructure

11. Support small businesses

1. Diverse population 12. Creathve businesses anid-Incuisties 1. A city with a local identity
13. Flexible and Scalable Management Systems

2. workforce with diverse talents 2. A city that embraces diversity

Identity

Creative City

Creative Economy

Figure 1. Conceptual Framework

Source: Researcher (2025)

Han1529¢y

nan1sUszliuAnenmaesaiaveunnudmiunsiluiiotadassalagldnuedn
Husnanual Foyavgugifldainnsdunivel wuii deyaidudinielupmemuodluaud
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warnnats TasaunainvaeiaseusiuiauvainrateTausssy aaun anande
UNAT @1V191TW wazAUMAINTAIENIGINA (Landry, 2000; Florida, 2002; CEA, 2025) uas
Auansanainvaty de Jadeiiuandifiuianisdenlosyaainsiidaruaiuninain
mmﬂmmammm%wuasmmLﬁ?faaﬁmfy, (Landry, 2000; Florida, 2002; UNESCO, 2014)
Fadoyaninnisfnwigaaimnssunuediues Fongthong et al. (2022) wuiiin1sdnasud
AlipanvedTILaAY 38,835 AL Imaiuaiﬂuauflﬁumﬁmmiummmammimuaﬁw
VL9119 33,262 AU mﬂsﬁayjaLLamqiﬁLﬁuwaﬂswumwmuﬁmuaa"ﬂﬁa%vﬁﬂuﬁuﬁmﬂ
anu slunueduisina 33,262 au wasiualunuedludmisveuudulidesndy
3,500 A1 (Khon Kaen Governor's Office, 2025) fosiapnaaeiioudiaudsuimnniinseungunu
annvaneansssuiinszeedluiuiinedauuasmiavonuiy uwidiliamnsossyasdald
11 enau aude givds a1wnendn AnnunatnnateIIane uazidoulosyaaingiiil
AENIITVE A BA W dniuidimsfinudeyauauaduiinnerued wuin eay
yuaduuelvey fandnlunsusennas 400 AU SesIUTNAUTALIANNTNAINYANL A
210 LIdeiu 1w dnfeymuedn Unauns uawwes/dneiu fiuvinge dnesnuuuln/uayd
uneonuuuldu agasuwu tnuannan Wneeniuuain dnuseiusunnasual uasdnduau
10 Gedoyamaniifimnuldnnisuanidoyassduszneunisuanined) wu uas des ga
AUAS LA Fr9man ¥1981584 (Laophilai & Chantamala, 2021) viluasdliiiiuinpasuedn
vidogeamnssuvueadouleayamnsfifinnuaningn
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runegianssuivanvanedmsunsasreelslisindt 200 vused (Laophilai & Chantamala,
2021) Ui dugaudedmiuiadonsatuayuianssuiivainiais

18NINH Khon Kaen Governor's Office (2025) I fin1suansideifeniusysrdaminitin
“unuasiney gudnanuasegiadouleaginng” Mnideaiidmaneunuiandan e
YOUUTL WA 2566 - W.A. 2570 Tdlunsuimimiaveuuduldaimuniiowdaaiusionis
tufanssu walulad uasddvaunldliasounquyndne ieadrayadiulifussuy
wiswgia udiineglildinmazarimied wiegnamnssuasassdiagldusslonivioans
Taduiiiay usasviouldinnmsuvesswialdlinnuddnluSewinnssy walulad way
f3va ndeyadiuiuanliiiudade (3) nisduaiunisléinaluladuazutnnssm
Fedadeilileniuiinsuanseyannamenued wuin ausuuedludegiuiinisdudn
waluladdauansiifuadioionauiniswans wu weluladides inaluladuas wmalulad
afuayuMILERI uagAoRdviaiidunumdentsWaLuasUAsuuUawesnme s §aens
wemdlendlunsgnueafiunasiamumesandatuayy fdutladeilanuaenndodly
fuianiomwesimiavouniy Sudiinrlildumstuiindmialdatuayulaonsdugu
vielyl uinngnuedAfinninduasnildesneidunuuwdnugeaiefiuAsuuuas
Hytuangnuedinsldmaluladvonsad vilvaunsneenuuudainliamenuuaziuden
ussenmeld womtsannseldnmitauadamuennauuulueie uasluguideadinslilounn
flazantulunisauaudsunuginduunelug famsiimeluladatelmiviensiidie
Wil ardmadenmaiulnmaasusiolddunnty isemellatunieuianssuasaniiy
vinwglituusernsludies uaswdoueunieulsfuussnuiiivinuegs (Florida, 2002) faify
ontfulditadonsdauadunmsldinaluladuaruinnssuvemmedniugaudedniiadenia us
agalsimudarinveunnumsuansbititunsaiuayunmsihuinnssy wmelulad uwasfdviaunld
Tugmamnssumuodidaauay

Tusmuunulfofsvnsuszandvesdaminveuunu w.e. 2568 Khon Kaen Governor's
Office (2025) fimsuandlifiulasinsiaiuazenseduuanionfisanudndnuninagia
TAIUSTIUYNVULTIAF19ATIATIMIATOULAL JUUsTUI 14,756,000 U lasfanssunan 4.2
wnuasiuea daIaveuiu le5usulszana 8,770,000 um uasgnszyindulasinisin
fiAnTulLTUUszIn WA, 2568 MNMIuARKLRINTTIMATTS AU SuARATIN LS
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Ussiliudnanndaiinvauunulng SWOT Analysis
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Hadelaiu %)‘@LL%Q (Strength) a8 (Weakness) lan1a (Opportunity) Wag guassa (Threat)
Fail (Figure 2.)
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Strength Weakness

People Place

1. Diverse population 1. Provide funding and access to resources
2. workforce with diverse talents 2. Public spaces that foster creative activities
Place

3. Foster creativity
4. Promote and preserve arts and culture
5. Educational development promotion
6. Promote the use of technology and
innovation
7. A creative-friendly environment
8. Creative businesses and industries
Identity
9. A city with a local identity
10. A city that embraces diversity
Opportunity Threat

Place Place
1. Support diverse activities 1. Promote public participation

2. Facilitating infrastructure

Assessment of Khon Kaen City Potential through SWOT Analysis

3. Support small businesses

4. Flexible and Scalable Management Systems

Figure 2.  Assessment of Khon Kaen City Potential through SWOT Analysis

Source: Researchers (2025)
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Abstract

Public transportation is a crucial form of infrastructure that plays a vital role in urban
development, particularly in the contemporary context where cities are facing rapid urbanization.
This study aimed to examine the relationship between citizens’ awareness of the benefits and
values of public transportation and their demand for public transportation in Hat Yai Municipality,
Songkhla Province. A quantitative research approach was employed, using a sample of 140
respondents. Data were collected through questionnaires and analyzed using multiple linear
regression. The findings revealed that citizens’ positive awareness of public transportation and
their frequency of public transportation were positively associated with their demand for public
transportation, while other variables did not exhibit significant associations with demand. These
results suggest that the development of public transportation should prioritize enhancing
positive public awareness, providing services that align with people’s travel purposes, and
ensuring affordable fare structures to promote equitable access. Such efforts are essential for
improving urban quality of life and advancing sustainable development, particularly Sustainable
Development Goal 11.
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dandendemsdonlduuvunmaAundlunguiindn wuit manszmindiudanedo
WievognafenliismefiensduliAnnisldszuvvudsansisus mnuddosdnginssuds
A41A& D134 (Pro-environmental Actions) $2188 917 Mslddnseurdenafuumunisdu
saouRdIuyana Msligeiuvugenatadin iudu wenndmsAnudananidemui dadedn
ANUATAINUAZAUNUNMIAUNNSIRliBNSnagwiansraduladonldssuuvuds

uan9 Nl NM3Anuues Sogbe et al. (2025) Rerfunsmuymunssanssogaiuszuy
Aenfuannmmsliuing enuianels uasiiruedsossuurudsmsngdesataluussma
fndaiinn wul Yedeiifidnswageigastentsiuimmnin uaseuiewelavesgldusms léud
ANUUaanNY (Safety) pusuataone (Security) @3nug@gaIN@u1e (Comfort) auUEeie
(Reliability) ez 151104 (Accessibility) %aﬁwmﬂuwmhwmmﬁlﬁumq AABAIU AUYUNIT
s (Affordability) Tifialaemsssteriineldiion venani Tedudwiauaf Hiluduadesile
(Instrumental Aspects) L1 AMlABEATT amudede uavtaiiunig warludsdydnualn
demu (Social-symbolic Aspects) 1 AMMnENwalLazan usndIRNIINNsTgT0sLRdILYAAa
adignsnasiemsdindulalduiniswuiu
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Use Per Week) gaamanitldusnisluusiasu (Time of Service Use Each Day) uag shunudufily
USN368LAaU (Monthly Service Usage Amount)

UoN9nd MIAnEwes Sodsung and Ponanan (2023) Renfuiadenisvsnwadens
donldusnmssruurudanasumadenlndveslasans wuit Insnundadeludveseniud
nsliusnis (Frequency of Service) $1usne uazilYadeduiuiu Téud nmsiussuuauds
18w (Overview of The Mass Transit System) @nwsauagzaniil (Vehicle and Station Conditions)
srAlagans (Fare Price) wagnnsliiu3nisvesanidl (Station Services) Faninnsdnuiuandlsi
wiud1 anmaniuasnanailngasidninasionadenliuimavestinsamaniig

NSOULUIAANISIAY

MNMINUTMILLLIAR Mu] wasiidefiiedes fidedddvannnseuumnaninely
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UsglovtiuagnuAIreIssulvuaIasisie ATeUARUNITTUSTaYa N155uiAuAT N135U3
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FEAUANILABINT
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Figure 1. Research Framework
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91T ULWIANNTITEd19AU FATeldimunauufigiun1side Tnsuvsesnidu 2
AuuRigI il

AuURZILA 1 (H1): MsnsentindvesussansuiontuuseTominazamuevesssuuai
@151584% (Public Awareness Regarding the Benefits and Values of Public Transportation
Systems: PAPT) 8198AnuduiusIiauInaaauiedn1sse uuuLasansisae (Demand for Public
Transportation Systems: DPT) tfasainmsnseutingluiifidng q azdsmaliussrmunuieion
LAEANNEIAYUDITE UYL TS

anfigiui 2 (H2): Jadudruyana (Personal Factors) UnUssmsnafinTuduiusids
UINUTDAUADAINNABINITTZUUVUAIA15158UE (Demand for Public Transportation Systems:
DPT) feazeSunesesoluil

AUURAFILA 2.1 (H2.1): et (Sex) Tnsianzeensdamavidiaenadiauduiusideuinde
ANINE B89N9I ULIUAE51504% (Demand for Public Transportation Systems: DPT) 18391
sULUNM AU AuRlunaRune msasnsy aeuTinygEiUIIURdIy ARG

auufsuil 2.2 (H2.2): 91 (Age) Tnsiawzeensbanaurasengenafinnuduiudideun
HOAIUABINITTZUUUUANA5150U2 (Demand for Public Transportation Systems: DPT) floswn
Fodrindmuaussnnmitnme anuvasnsslunsdud wagaruasanaunglunisdunied
FEULIUAEINSEaNIsanavauedldaninsldsnsudduyana

auufgIui 2.3 (H2.3): aounwausa (Marital Status) Insianngegbaiifaseuna
M38YN5919TANUFUNUSITIAUFBAIINFABINITTEUUVUAIEI5150ue (Demand for Public
Transportation Systems: DPT) tilasnindasiiadiuna Alldne uazanusudulumsifuma
fuduaseunsn

AuNAFILT 2.4 (H2.4): s2dunsfinu (Education Level) Tnenannzag adriiisefu
N15AN Y1901 ANUEFURUSITIVINFDAIIUABINTTLUUVUAIA5 50U (Demand for Public
Transportation Systems: DPT) tilasanniinsnsewiinddaselomiludmduneden audsdu
WAENIAANS NS NENNIINNIAUNNEILYAAS

AuufgIuil 2.5 (H2.5): 978 (Occupation) TnslangegsBangumiinauyssdwiafi
Muluaiieto19daudRUSITIUINABAIINA DINTTZUUYUEIE151504¢ (Demand for
Public Transportation Systems: DPT) Lilesa e uagenAlLATSAIN AINASIHea uagns
annszAltinglumsiunneiiesaauddIuyaaa

aunfigui 2.6 (H2.6): Teldiadesdaifiou (Monthly Income) Tnslanzag b iiiiselé
A10719iiAuFNRUSITIUINADAUABINITIFUVYUA AL (Demand for Public
Transportation Systems: DPT) Lilesandunuailasansiishnirdildinglunisesouasomuarld
FOUUAAIUYAAA

ammﬁgmﬁ 2.7 (H2.7): gUszasAnislduinas (Purpose of Using Public Transportation:
PUPT) Tnsiangaeabgfiigavinetmeyaiifinisliuinseyifiuussd enafienuduiudids
UINFADAI LA DINITIZUVVUAIEI5150U% (Demand for Public Transportation Systems: DPT)
desnii¥nguszasdlunafiunsiuuie
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Emiuag’mﬁ 2.8 (H2.8) Audlunsléusnisdeduandi (Frequency of Service Use Per
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auufgiuil 2.10 (H2.10): Sunuduilduinmssioiiou (Monthly Service Usage Amount:
MSUA) Taglanngogaianguauioyinanueiafinnuduiusidsuindonnusiesnsssuuvuds
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s1elduszan
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UsEUININEURA29E14

Uszannsngusieddmiunsdnuadsl Ao Ussvmuiiendveyluunimaunauns
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nqusogulagldiBnsAuindielusungu G*Power iefvuangusete ngldaunis
dasioludl

N = f_2 +m+1

Tuaunisil N viuneia ﬁi’ﬂmuﬂajuﬁaasmﬁmmzauﬁm%mﬁﬁﬂma%’jﬂﬁ

2 vneda emniiweslidugudilusunsudunanssduidiny () wazdunm
nsneaay (Power) g3t mun

2 nunee YUIR81UNR (Effect Size) Femunaldandadiuanuudsusiuiluma
annsaesuneld Tnglunsinwassifimuariiissdu 0.15 audiolauovas Cohen (1988) ide
reglussiuliunag

m MUY TNNUFIILUTDATE 911U 11 s

msmfwumanuimmmumimmmmw m%mmumvmuuamﬂmmnam (@7 0. 05
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mmzﬁmagwﬁzmm 140 AU

w3asiielunsise
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HRBULUUABUNIN USZNOUSIY WA 818 A01UATIN 52AUN1SANY 013N 1eldladesiolfou

518 Local Administration Journal 18(4) « October - December 2025



(9

foguszasdnnslduinis anudlunisléuinsededua tasnaniilduinisTuudas fu uag
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Taedl DPT, Ao AudosnisszuvvLEsaIsIsas (Demand for Public Transportation
Systems: DPT) PAPT; fia n1snsemiinivesuszanvuietiuussloviasameavassy uuuas
@18158ue (Public Awareness Regarding the Benefits and Values of Public Transportation
Systems: PAPT) Sex; A9 e (Sex) Age; A 918 (Age) MS; AB @01UNIN (Marital Status) ED; f®
S¥AUNNSAN®YI (Education) OC; Av 81T (Occupation) MI; Av 51816 (Monthly Income) PUPT;
A9 T Uszasnnslgu3nis (Purpose of Using Public Transportation) FSUPW; fig aualums
T4usnsredUni (Frequency of Service Use Per Week) TSUED; e taavianiildusnmsluusiay
U (Time of Service Use Each Day) MSUA; A® Srunduilldusnsretiou (Monthly Service
Usage Amount) ; A ANALAAIALARDY (Error Term)

HaN1539y

MAREItayaINMsdITUssrvulunmAuIauasal Jarinawal 91
140 au wandliiudedodunuAafussdunsnsstingvesUssnuusouss lewiuasanvos
J¥UUYUAIAI5154e (Public Awareness Regarding the Benefits and Values of Public
Transportation Systems: PAPT) Lag3gfUAIINABINITIZ ULV UAIA15150Ug (Demand for Public
Transportation Systems: DPT) lnanan153tas1eiidanssauuazifseyunuldasiouliiiug
ANYAULVBINGNFIDEY19 AADAIUAIUFUNUTTENINNIIReNTng Jadediuyana uasadny
Fosmssruurudsansnsa Suamsidesad

nan1siassideyaniluvasdnaunuuasunu

mylnTzidatudiuyanavesnauLuUdaUnIN WU graunuudsunmdulvady
inAne 11 71 au Anduievas 50.7 fi919018521I19 40 - 49 U 51unu 54 au Anduiovay
38.6 wasmouwuvasua @ ngjegluaniunwansa S1wiu 71 au Anlusewas 50.7 fu
sEAUNsAnwIvBIRnauLULasunudulngegluseauUS Yy ws s aL B U1 91U 77 AY
Anluiavaz 55.0 daulvijUszneua1ind1snunis 553amne wilnaus1uns 91U 38 AU An
Hudevay 27.1 fivldiadedeidounslutag 15,000 - 30,000 UM $1uIu 50 AU Andudoeas
35.7 dwiuinguszasdnislduinisseunandaansnsae anudlunislduinisseuuouds
as13nursedUAA Fananiilduimaszuuaudses i Uesiige dndvindnounuuaouniy
Tildusnmsssuuvudsansnsae waglifialdielunsiiuniessuuudianssazsonou
Usnglu Table 1.
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Table 1.  Demographic Characteristics and Public Transportation Behavior of Residents in Hat

Yai Municipality

Demographic Characteristics Frequency  Percent
1. Sex Male 69 493
Female 71 50.7
2. Age 18 years old and over 4 2.8
20 - 29 years old 39 279
30 -39 years old 21 15.0
40 - 49 years old 54 386
50 - 59 years old 20 14.3
60 years old and over 2 14
3. Marital Status  Single 57 40.7
Married 71 50.7
Divorced 12 8.6
4. Education Under Primary School 3 2.1
Primary School 7 5.0
Junior high school 5 3.6
High school/vocational certificate 12 8.6
Associate degree, vocational certificate/diploma 19 13.6
Bachelor’s degree 1 55.0
Master’s degree 14 10.0
Doctoral Degree (Ph.D.) 3 2.1
5. Occupation Government Officer 38 27.1
Employee 20 14.3
Freelance 26 18.6
Business 21 15.0
Farmer 4 29
Student 21 15.0
Unemployed 5 3.6
Retiree 5 3.6
Others - -
6. Monthly Less than 15,000 baht 43 30.7
Income 15,000 - 30,000 baht 50 35.7
30,001 - 45,000 baht 33 23.6
45,001 - 60,000 baht 9 6.4
60,001 and over 5 3.6
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Table 1.  Demographic Characteristics and Public Transportation Behavior of Residents in Hat

Yai Municipality (cont.)

Demographic Characteristics Frequency  Percent
7. Purpose of Not using 80 57.1
Using Public Work 21 15.0
Transportation Education/Study 7 5.0
(PUPT) Personal errands/Government-related matters 19 13.6
Recreation/Leisure 12 8.6
Others 1 0.7
8. Frequency of Not using 80 57.1
Service Use per 1 -2 times per week 38 27.1
Week 3 - 5 times per week 12 8.6
(FSUPW) 6 times or more per week 10 7.1
9. Time of Not using 80 49.1
Service Morning (06:00-09:00) 32 19.6
Use Each Day Midday (09:01-15:59) 24 14.7
(TSUED)** Evening (16:00-19:00) 25 15.3
Night (after 19:00) 2 1.2
10. Monthly No expenditure 80 57.1
Service Usage 1-299THB 48 343
Amount (MSUA) 300 - 599 THB 10 71
600 — 999 THB - -
1,000 THB or more 2 1.4

Note: N = 140, ** indicates that respondents were allowed to select more than one option.

WNan15LASI SﬁisﬁUﬂﬂiﬁi&’Wﬁﬂiﬂ EN‘U53%‘1?1‘1!C‘ii)ﬂi%t%lﬂi‘ljlla&’ﬂmﬁi'ﬁlasi
STUUIUEIAI5150US

N153LATIENTEAUNTIRTENUNFVoIUTEMIBUA U TovluavAnAIY0ITs ULV LES
@181904% (Public Awareness Regarding the Benefits and Values of Public Transportation
Systems: PAPT) wu31 Usgnwuilseiiun1snssnin e usslosiiasAnA19e958UuuEs
ars1sarlunmuegluseduiigs X = 4.22) dlefansanidusedu wud duitvssevudl
sedumsmsgntindaeiian Ao druamen (Value Awareness) agflusedug (X = 4.72) 998411

q q
v b4

AB FEAUNIIATENTINTAUNANIENU (Impact Awareness) ogluseAugaugufsIiu (X = 4.51)

U
£ ¥ v

warszAun1snsgniniaiudeau (Social Awareness) voeUsey1¥udIntagluseAugq

WulRgfudvdiuneunt (X = 4.23)vugisgaunisnssnininiudaya (Cognitive
Awareness) aglusgauuunans (X = 3.41) auasu fausinglu Table 2.
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Table 2.  Descriptive Statistics of Public Awareness Regarding the Benefits and Values of Public

Transportation Systems

Public Awareness Regarding the Benefits and Values of Public X S.D. Opinion

Transportation Systems: PAPT Level

1. Cognitive 341 131 Moderate
2. Value 472 104 High
3. Impact 451 101 High
4. Social 423 087 High
Total 422 0.78 High

N15ILASIZNTTAUAIIUADINITIZ VUV UEIE15150Uz VU1 vU (Descriptive
Statistics of Demand for Public Transportation Systems: DPT) Wu31 Usga19uiszaual1u
Hoan1ssruuvudsasisuregluseduiias (X = 4.49) leirsansiediunudi Ussunwud
Audesnsgeiigaludiunissouiunisdiny andneal wagnisaduayuainyuyy
(DPT SAC) aglusesiugannn (X = 4.95) 5098311 Am AUN1SLIHIU ALAINUINNT Wagn15Ldnn
(DPT PSA) aglusgaugs (X = 4.71) uagaruainudqualLagaun (OPT APV) aglussaugs
Wuiieiu (X = 4.71) vugiiduanuvasafouazauagainauts (TP PSC) aglussdu
Ununansfisreudnegs (X = 4.08) muanau fausinglu Table 3.

Table 3.  Descriptive Statistics of Demand for Public Transportation Systems

Demand for Public Transportation Systems: DPT X S.D. Opinion Level

1. Perceived Utility, Service Quality, and Accessibility 471 1.26 High
(DPT PSA)
2. Affordability and Perceived Value of Public 421 0.74 High
Transportation (DPT APV)
3. Perceived Safety and Comfort of Public 4.08 0.65 Moderate to High
Transportation (DPT PSC)
4. Social-symbolic Acceptance and Community Support ~ 4.95 1.16 Very High
(DPT SAC)

Total 4.49 0.83 High

NANISIASILIBIAUSLNDULBIA529

NANISILATIZNRIAUTENOULTNENS29 (Exploratory Factor Analysis: EFA) U09586UNS
nseviindifafuuseloviiuasnuAvosssUuILAIasIE (PAPT) LagTzdunIudeanis
SEUVVUAIAIs5RUE (DPT) nsaasziutseanidu 2 dau laun dauusn Ae n153msieisn
wdsdanalddnau 14 fuds Adanlflunmiengissdumasswingiferiulsslomivas
AMAIYBITTUVIUAIETS1I0UE (PAPT) Tnednfiuuseandnuiy 2 fauds As PAPT I9 uag
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PAPT C3 Recode NaN153LAS12A Kaiser-Meyer-Olkin Measure of Sampling Adequacy
(KMO) 1infiu 0.844 Fafidnunnndn 0.500 uanedn shudsdanmuduiusiulussduiivueay
LazansatilUAinszmded1siald uonannil ilennaeudie Bartlett’s Test of Sphericity
wuin fifodrdynreaiffisedu <0001 wansin deyadiaumuizanlunisiiage
29AUIENRUTNE5I9 Aausnglu Table 4.

Table 4.KMO and Bartlett’s Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .844
Bartlett's Test of Sphericity Approx. Chi-Square 1352.552
df 91
Sig. <.001

NTIATIZNIAUIZNOULTNE1599 (Exploratory Factor Analysis: EFA) Ua9silUsseaung
asgniinfiituuseTominasaneAvesszuurLdsENs1IE (PAPT) wuin Tassadnevessiauus
asosuuneonily 3 esdUszneundn TneiiAilewnu (Eigen Value) dvauiia 3 pefUsznou
winffu 5.377 aunsneduielddn sedumsaseningifentuusyloviuasnnAnuessu UL
a151304r 1L 3 p9dUsznou annsaliussdumansemingifeatulseToviuasnmrvos
spuuvudE s IWSouaz 70,989 TnueasiBunusavesdusnauiiaall

pefUsEnoufl 1 mInsewiindideuindessuurudsansisae (Positive Awareness: PA)
Usznaudedan1n1udiuau 8 Uo dun PAPT V8, PAPT 112, PAPT V5, PAPT V6, PAPT S13,
PAPT S16, PAPT S14 tag PAPT 110 ﬁmﬁmﬁfﬂmﬁﬂﬁzﬂauagﬁwdw 0.571 - 0.870 eaziiontis
seduauaesrdesmelugwesiarmuifsfasiunne Usslowd mansenuideun waens
oNFUNNAIALYBIsTULTWAENS 50 Taedian Cronbach’s Alpha 8484 0.927 uandliiiiugs
arudieiiuvoueiosiiolussiugs

psAUsENOUTl 2 Mamseminidudeyauazanudlaferfussvurudsansisas
(Cognitive Awareness: CA) Usznausigdaainiudiuiu 3 9o leun PAPT C2, PAPT C1 uag
PAPT C4 sininiinasdussnauagseming 0,571 - 0.870 uassiisrnuaonadosesdodonudiu
nssuiteyanazaudilavesUssvsusiaseuuvudialsisue lasiian Cronbach’s Alpha
wihitu 0,921 Jeeefluseduiivdediogs

03AUsENOUT 3 M35USiTauuazguassaduviAuAf (Negative Perception: NP)
Usznoudigdeainiudiuiu 3 Ue laun PAPT V7 Recode, PAPT |11 Recode uas
PAPT S15 Recode fiminviinesdusznouaysening 0.614 - 0.775 uife Cronbach’s Alpha w4
osfUsznouiiareyilsediu 0,546 Tenindadvdu uwidsdedneglussduiivensulddmsu
psdUszneviiiiutediauanduiefniudau (Reverse Items) siaviun Tnsianngluuiun
ﬁﬁama%’ui@aauﬁmmLLUiUiauqammiimﬂamm‘ﬁayjaﬂWﬂaum AaUsnglu Table 5.
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Table 5.  Rotated Component Matrix

Rotated Component Matrix

Indicator Positive Cognitive Negative ,  Cronbach’s
. Alpha Std.
Awareness Awareness Perception

PAPT V8 870 - - .768 927
PAPT 112 865 - - 754

PAPT V5 847 - - 775

PAPT V6 824 - - .755

PAPT S13 .820 - - 677

PAPT S16 802 - - 668

PAPT S14 .87 - - 634

PAPT 110 571 - - 596

PAPT C2 - 934 - 891 921
PAPT C1 - 926 - 896

PAPT C4 - 872 - e

PAPT V7 Recode - - 775 .685 546
PAPT I11 Recode - - 740 567

PAPT S15 Recode - - 614 493

Eigen Value 5.377 2.855 1.706

% of Variance 38.409 20.394 12.186

Cumulative % 38.409 58.803 70.989

drufians Ao MIdesissiumudesnssuLTLdEsnsaE (DPT) Tnediasziis
wUsEunm S1uau 11 fuds Avnnldlunsiieseisesumnudesnsssuuudsansisase (DPT)
lnesinslUsoan 1 fus A1 Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) Linfiu
0.909 Fsildnunndn 0.500 uanein saudsiimuduiusiuluss s uimnzauazansatily
AinseiBednald venani leneaeudie Bartlett's Test of Sphericity wuin Hifudndayms
AfiffisziU <0.001 wandy Jayalinnuminzanluniinssiesfussnouadsn dausng
Tu Table 6.

Table 6. KMO and Bartlett’s Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 909
Bartlett's Test of Sphericity Approx. Chi-Square 1402.815
df 55
Sig. <.001

ANTIATILNBIAUTZNDULTIANSIY (Exploratory Factor Analysis: EFA) 9@l UsseaU
AUFDINITTLUVIUENAI5I50U (DPT) Wudn Tarauevunegnieldesdusenautnes
p3nUsEnaULRen lnelianlaunuviniu 7.312 @unsaesuiglain SeAuAINABINITSYUUYLES
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a15150uz (DPT) 97131 1 99AUTEN0U 05UIRTEAUAINFBINITIZULIUENEN5 15U (DPT) lhsey
Az 66.469 laedAntniinesduszneueesening 0.770 - 0.883 Tauile1 Communalities (h2) ot
Turine 0.593 - 0.780 uandlitiuin desamusiazdeaunsagnesusliiuedned lnvesduszneu
e dmsutedianu DPT 3.9 Recode usfazfidntiimiinesdusenau winfu —0.551uagen
Communalities (h?) i1y 0.303 Bssinindedu o ustoelusiuiiveusulddmsudosnuiiniuns
nauTiAneAziLL (Reverse Score) hazdvanunsathinidldlunisadrsiuusielldoamngay

Table 7.  Component Matrix

Component Matrix®

- Cronbach’s
Indicator Demand for Public h?
) Alpha Std.
Transportation Systems (DPT)

DPT 3.8 .883 .780 .908
DPT 1.3 875 766
DPT 3.7 874 164
DPT 2.4 .863 .r45
DPT 4.10 841 707
DPT 2.6 834 696
DPT 4.12 821 675
DPT 1.2 809 654
DPT 4.11 193 .629
DPT 1.1 770 593
DPT 3.9 Recode -551 303
Eigen Value 7.312
% of Variance 66.469
Cumulative % 66.469

wamﬁmswﬁmsamaﬂw%m

HaN1IATIERlnan1sonnesnyAn @1115085U1eladn fauusiiuin 12 fuds
Usgnaume fuusauanuiu 3 diuds Ao NsnsenindilauindessuurudsaIssae (ID: PA)
msasemingdnuteyauazenudlafoaiussuuuudiasisas (I0: CA) wagnsiufideauuas
gUuassARUIALAR (ID: NP) tagmiuusauau 391U 9 fauds A WA 81g @01UnIw N15Ane)
018w 78l Yaguszasdnisliuims drsnanfilivinisluustagiu uagsunuduiliuimsde
Fou f8nsnasenudiosnisseuuvudsansisas (1D: DPT) Tnefaanauuususiuiousud
AUANB BT MY TUED (Adjusted R Square) agii¥esar 71.1 Tefioineglusedui
a1u13nesuIeANLUIUTINYRIiUIldeg 1 mIngaN 813na131690 AnAuLUTUTIYES
Fudsianuuiugnnndeuniendaanmsiinneiosdusznouiiadism (EFA) Aausnglu
Table 8.
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Table 8.  Model Summary of Multiple Linear Regression Model Explaining Demand for Public
Transportation Systems

Model R R Square Adjust R Square Std. Error of the
Estimate
1 .858¢ 0.736 0.711 0.466

a. Predictors: (Constant), Sex, Age, Marital Status, Occupation, Monthly Income, PUPT, FSUPW, MSUA, PA, CA,
NP

HANTITILATITNANLUTUTIU LNONAFRUANULIILNZEUYDIULAANITDANBE WY AT
ldmsuasurunuAInIsIzUUTUEIas1SME (ID: DPT) Inedlfuusdaszdiuau 12 duds
wuan luwatlaunsaeduigmnunlsusiuvesiuusmuegniidsd Ay neadanszeau 0.001

4 Y @ (9
azviouliiuaaUsinglu Table 9.

Table9.  ANOVA Results of the Multiple Linear Regression Model Explaining Demand for Public
Transportation Systems

Model Sum of Squares df Mean Square F Sig.
1 Regression 77.105 12 6.425 29550  <.001°
Residual 27.615 127 0.217
Total 104.720 139

a. Dependent Variable: DPT
b. Predictors: (Constant), Sex, Age, Marital Status, Occupation, Monthly Income, PUPT, FSUPW, MSUA, PA, CA,
NP

HANTIATIZVINITOANBENY A WU NIATENTINTIBIUINFBTEUUIUEIES15UE (ID:
PA) w99UsEAUY HAUFUNUSITIUINADAINUABINITIEUUYUEIE15150uE (ID: DPT) 9eiadl
Ted R eynneadffiszsiu 0.01 (Beta = 0.760, P-Value < 0.001) dxviauliiifiudn leUssywudl
sgiunmamseindBauinidintu avdaalissdueudesnisliuimasoudsssnsiuiu
aulugne Tufiemadontu anualunsldusnssyuuuudsansnsasaeduni (ID: FSUPW) &4
AU UNUSITIUINADTEAUANUABINISTE UUALENE5150uy (ID: DPT) egnslitudAtynieaiis
#i5%U 0.01 (Beta = 0.251 P-Value 0.003) @nansafiaulddn eussanauiianuilunisld
U3mssyuvuudEsIsaeedUniinniuazdealissruiinmnudosnsss uvuudsansisae
innTusailuge

LRI, 6]"La,JU31ﬂgmmﬁmﬁuéﬁiammﬁaqmﬁ‘ﬁuuwuﬁqmﬁﬁmu (ID: DPT)
mum%immmimmmLL‘tJifzmnmm“lszmiﬂ']ﬂul,mavau (ID: TSUED) 88nannluaanisiasigi
Luaamﬂmmmmamwua (VIF) fusiudsau § ABUUNEN Feodsalinsinnulumaianiy
AALAAEUNERR AsUsnglu Table 10.
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Table 10. Coefficients of the Multiple Linear Regression Model Predicting Demand for Public
Transportation Systems

Unstandardized Standardized

Coefficients Coefficients

Model B Std. Error Beta t P-Value VIF S
1 (Constant) 0.624 0.351 1.778 0.078

PA 0.624 0.052 0.760 12.001  0.000 1933 **
CA -0.030 0.036 -0.055 -0.811 0.419 2.180
NP 0.046 0.037 0.059 1.225 0.223 1.127
Sex -0.126 0.084 -0.073 -1.498 0.137 1.145
Age -0.007 0.054 -0.010 -0.136 0.892 2.509
Status -0.037 0.100 -0.027 -0.374 0.709 2.500
ED 0.061 0.046 0.099 1.332 0.185 2.657
Occ 0.030 0.024 0.070 1.253 0.213 1512
Income 0.067 0.056 0.081 1.210 0.229 2.175
PUPT 0.023 0.039 0.038 0.589 0.557 2.006
FSUPW 0.239 0.078 0.251 3.056 0.003 3256 **
MSUA -0.183 0.097 -0.159 -1.895 0.060 3.376

Note: * = P-Value <0.05, ** = P-Value <0.01

asduazeiusgna

nsdnwadalingussasdiie Anwianuduiusseninsefunisasenindues
UszrnmuiAenfuuseloviuagAaavosss UUILasEsN s fUseRuAuioInIsseuLLds
assasluwameauiauasmalng Jaminasvan gidedenldsslluuisidueusuna laed
Uszrnsnguiegrlutuameauiauasuialug §1uiu 140 au lnatiusiusiudeyaain
WuUaUNY WagdinTeideyalagldanfigenssaun (Descriptive Statistics) Lagn153LATIEN
n1saAnoeMYAn (Multiple Linear Regression) 1o 31AT1zsimuduiusseninaduusdu way
FILUIAIVAN FBAIIUABINITTEUUYUAIAS 50U

HaN153LAT1ERLanl i LN N19RTENTNSTIUINTRIUTEBIYURDTZUUTUES
151300 (1D: PA) ilusudsiifiavinagaiigadessduanudesnmsldssuuaudsansisae (D
DPT) Famuneaanudn msudidaunifefuguan wadns uasUsylemidedinu vosszuu
yudiassai funumadrenisindulanazanudilavesssanvulunsldssuuiangnn
yiail mimvmﬁﬂi%amﬂimm’iﬁfﬂﬁﬂ3a°uﬁamaﬁﬂivmuﬁmﬁmmmame%ﬁﬁ] (Value
Awareness) Hansy ‘Vl‘UL‘ENﬁQLL’J@ﬁE]JJLLauﬂ’J’mENEJu (Impact Awareness) LLauLmauuauuma
ammmﬂmau (Social Awareness) Fedanadasfiutadunuves Sheng and Zhang (2022)
AnwInuIn NIRsEMInFDaNaans (Awareness of Consequences) LAz USAFIULTITRIdY
(Subjective Norms) d8nanastemuaslaldlunisldsyuuvudsansiss
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Y9NINTNANITILATIERTINUIN ANUDLUNISIHUSNTILUUVUAIANEITUEmD LU

[ 4

dUa 9 (ID: FSUPW) ianuduiusidauindanisidseuuvudeansisae (ID: DPT) YaAunull
agviouliiiui ileussmuulivinisssuurudiassusduuses azdeliiAnauduee
Fususeleminnntu uasdiunliuiiegldusnisuintu denndesiunisfinuves Wongphudee
and Sawetnarakul (2024) AiFnwwud1 audlumsldusmsdunidutadeddnfirmuanis
dnaulafiazdonlduinmsssuuvudansnane

vurfidnUsdu 9 ldun nseseninidudeyauazanudilafienfussuuyuds
a151300% (ID: CA) M35U51Taavuazguassaauiiriuad (1D: NP) Jadvdiuynna Tngusveasa
n5l4u3n1s (1D: PUPT) uagdrunuduitléuinissoiiou 10: MSUA) laiusinganuduiusiy
FEAUAINNABINITTZUUVUAIAI1580E (ID: DPT) wan1s3taszisenaasioulmiudi ns
andulavesuszyrvulunislduinisarsisugluusunveanauiauasmialg dldgnAivua
Tnedoyaiiiamgriothivdiuyaraiissesnaiion mnusgniuindoudienismseniinsid
U wagaudlunsliuing enadunngdssrmuiinnudendladetussuuuds
as1500z (ID: CA) waznnssusideauuazguassadiurauad (10: NP) luseduiilndidsariy
dualishuusiinanldannsnesuisauuandswesnnudeanisliusnisld venani ¢
wUsiRentutladedinyaaa Tdud ina ang aonunin sedunsne 018 51818 Taquszasd
N9t AUN1 wazA1ldineseneu ldusingaudunusdessaunIufeInIssULYLE
a151304 (ID: DPT) o1avdhuimsngdn ssuvwudsansnsnedisnaniivssmauannsadhddld uas
sUnvuMSAumeiuBY 9 vesdssrsuiidnuusfindioadeiu dawaldduusdanaiall
a1u13nesuIeANULUTUTINTRIAURBINsTgUsNsnegaiidud 1Aty

namlawazy msdnwasedtlifiui sefunisnseningBauanvesdse v wae
audlunsldszuurudiasisarvesUsysu utladuddylunstumdoumudenis
THuszuurudsasnsazvasUseanvu Snvadeiaudfymangu]iiesanlasiaiisves
nansentindinunsiesgiesduseneuidedisn (EFA) liaoandosiunseunguiiiui
saiuluiimssuiteyaiissesnaiel mnustagieunissudnumuasnansgnuidsdsmn iy
fhitundoundn Selassasiivlivsngialuamidedu 4 Taswzedsiduuiunamiles
509 HansAnwiRdadunsusemudladmguiifesutiafenmstinuaaudons
Tssuvrudaanssue

JalAUdUUL

wansAnwiassiannsalifeiaueuusls 3 Usenis il Usznisusn Felaveuusly
Fawloune nihenuiifededasnzegedesdnsunasesdiuriosdumslimmuddaiv
nsaensesEinfidsuinvesUssnvudessuutuasas s esndutedeifisviwa
gafiansieszduaudeanisldssuurudiasisae nsdearsdasusidifertunuen
naUszluvtisieAunndon uasNafFeAMAMTIR WU NM1TanNaTy anALLese liuTenTa
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Abstract

This study aims to present the results of a survey on public satisfaction with, and confidence in,
addressing drug problems in Bangkok, as well as their fears regarding local drug problems. A
questionnaire survey was employed to collect data from 2,711 residents across six district
clusters covering both community and non-community areas. The survey revealed that
respondents’ overall satisfaction with the management of drug problems in Bangkok was
moderate, the average score is 3.22 out of a total of 5, which is below the target score of 3.25. It
also indicated that their satisfaction levels were consistently moderate across all aspects,
including the capability to implement measures, personnel competency, a sense of security and
safety, and trust or positive impressions of the services or assistance provided. The overall level
of their confidence in addressing drug problems was also found to be moderate, the average
score is 3.10, which is below the target score of 3.25. Their expectations for addressing drug
issues were relatively high across all measures, whereas satisfaction with personnel competency
remained moderate. Overall, their fear of drug problems was moderate, the average score is 3.04,
which is below the target score of 3.75, the goal has been achieved. Their perceptions of
personal threats posed by drug problems and their responses to such threats were also rated as
moderate. Most respondents had limited direct experience with drug problems, but they were
concerned about the potential harm or negative impacts of drug issues, largely due to exposure
to news reports on drug-related dangers in society. They also had relatively high expectations for
government agencies to take a leading role in addressing drug problems in the local area.
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11 444 Au (Fewag 16.4) mudnu uagdnlnajusznaugsiadiusi 91uiu 753 au (Sevas
27.8) sesaslduintinnu gniraentusuau 569 au (Gevaz 21.0) wenaninu dwlvgd
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Table 1.  Personal Information of Survey Respondents

Basic Information Number Percentage
Gender
Male 1,397 515
Female 1,162 42.9
Prefer not to specify 152 5.6
Age (Average age 43 years, SD = 13.868)
Under 18 years 46 1.7
18 — 25 years 252 9.3
26 — 35 years 596 220
36 — 45 years 709 26.2
46 — 55 years 558 20.6
56 — 65 years 386 14.2
Over 65 years 164 6.0
Highest level of education
Below primary education 32 1.2
Primary education 444 16.4
Secondary education / Viocational Certificate or 979 36.1
equivalent
Associate degree / Vocational Diploma or 317 11.7
equivalent 908 335
Bachelor's degree 31 1.1
Postgraduate degree
Monthly income
No income 265 9.8
Below 5,000 Baht 119 4.4
5,001 - 10,000 Baht 566 20.8
10,001 - 20,000 Baht 1,122 41.4
20,001 - 30,000 Baht 444 16.4
30,001 - 40,000 Baht 157 5.8
40,001 - 50,000 Baht 27 1.0
Above 50,000 Baht 11 A
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Table 1.  Personal Information of Survey Respondents (Cont.)
Basic Information Number Percentage
Monthly income
No income 265 9.8
Below 5,000 Baht 119 4.4
5,001 - 10,000 Baht 566 20.8
10,001 - 20,000 Baht 1,122 41.4
20,001 - 30,000 Baht 444 16.4
30,001 - 40,000 Baht 157 58
40,001 - 50,000 Baht 27 1.0
Above 50,000 Baht 11 4
Occupation (Multiple answers allowed)
Government official / State enterprise 164 6.0
Employee / Government employee 167 6.2
Employee / Private sector employee 569 21.0
Self-employed / Business owner 753 27.8
Student 204 75
Driver (e.g., motorcycle taxi, Grab driver) 317 11.7
Housewife 153 5.6
Farmer / Agricultural laborer 14 5
General laborer 150 55
Unemployed 140 5.2
Clergy 100 3.7
District group
Central Bangkok district group 487 18.0
Eastern Bangkok district group 455 16.7
Southern Bangkok district group 436 16.1
Northern Bangkok district group 449 16.6
Southern Krung Thon district group 449 16.6
Northern Krung Thon district group 435 16.0
District
Khlong Toei 222 82
Khlong Sam Wa 210 7.7
Chatuchak 224 8.3
Dusit 259 9.6
Taling Chan 213 79
Thung Khru 231 85
Bang Kapi 222 8.2
Bang Khen 225 8.3
Bueng Kum 245 9.0
Phra Khanong 214 79
Phasi Charoen 218 8.0
Huai Khwang 228 8.4
Type of community
Organized community 1,762 65.0
Unorganized community 949 35.0
Total 2,711 100.0
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Table 2.  Public Satisfaction with the Management of Drug Issues in the Bangkok Area

Satisfaction Average S.D. Interpretation

Overall satisfaction 3.22 0.89 Moderate
Satisfaction with the ability to 3.25 0.94 Moderate
implement each measure

Satisfaction with the 3.26 0.92 Moderate
competence of the personnel

Feeling of security 3.13 0.98 Moderate
Feeling of trust or impression 3.24 0.94 Moderate
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wihiu gmeunuudinaiianuniausuanudene aglussauUiunane seasidenly Table 3.

Table 3.  Public Confidence in the Management of Drug Issues in the Bangkok Area

Confidence Average S.D Interpretation
Overall confidence 3.10 0.62264 Moderate
Public expectations for the management 3.74 0.93 Quite a lot
of drug issues in the Bangkok area
Public satisfaction with the management 3.22 0.89 Moderate
of drug issues in the Bangkok area
Preparedness to handle the 2.33 1.11 Quite a lot

consequences of drug issue
management in the Bangkok area
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Table 4.  Drug Problem Situation in the Community

The severity of the drug Average SD Interpretation
problem in the community area
Overall severity 1.95 1.22315 Moderate
1. Drug distribution / Drug 1.96 1.40 Quite a little
trafficking in the community
2. Drug abuse (use of drugs) in 2.08 1.39 Quite a little
the community
3. Presence of drug users with 1.77 1.29 Low
psychiatric symptoms in the
community
4. The occurrence of crime in the 1.89 1.28 Quite a little

community caused by individuals

involved with drugs

5. The presence of abandoned, 2.07 1.29 Quite a little
isolated, or hazardous areas in

the community

Table 5.  Distress From Drug Problems (Multiple Responses Allowed)

Distress from drug problems Number Percentage

Association with drugs and relationships with

individuals involved in drugs

1. Never been involved and has no relationship with 2,228 82.2
individuals involved in drugs

2.Has been involved with drugs and has a relationship 483 17.8
with individuals involved in drugs

Distress from drug problems

1. Never experienced distress or impact 2,474 91.3
2.Has experienced distress or impact 237 8.7
2.1 Damage to life and health 37 15.6
2.2 Damage to property 108 45.6
2.3 Stress and anxiety 159 67.1
2.4 Others 10 42

v oy
v A vV o

Ml gravuuudsndanummendmedymenaniialunimsiu egluszautiunand
(Awade Wiy 3.04 uazdrudsauunasgiu v 0.64) wasdieRasansiesiu wui gaeu
LLUUﬁﬁ’mﬁmmﬁmﬁuﬁaﬁaﬁLﬁuﬁﬂaﬂmmiamuwamnﬁzymmmwamiuﬁuﬁﬂquwmmum
oeflusgiutiunans (Aade iy 2.91 wavddsauuinnsgiu viniu 1.076) Tnsanzoeis
f93Aninuisongminiiesneviedeningauld ilesndiiuinsunseandamenian
favhluiiistuludsautiagtu uasiinsovauasiodsiidusunneusenuesandameian
faluniuiinganmumuas eglussduunanaududiu (@iades iy 3.18 wazdiudsauy
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Entesfidnsuilosiusunmevieruidemeaniomenaniniuil stazdusiu Table 6

Table 6.  Fear of Drug Problems in the Bangkok Area

Satisfaction Average SD Interpretation

Overall fear of drug problems 3.04 0.64 Moderate
1. Opinions on threats to oneself from drug 291 1.076 Moderate
problems in the Bangkok area

1.1 Awareness of the dangers or potential harm 2.87 1.10 Moderate

that may arise from drug problems in the area

1.2 Awareness of the risk of becoming a victim 2.95 1.10 Moderate

or suffering from drug problems in the area
2. Response to threats to oneself from drug 3.18 0.80 Moderate
problems in the Bangkok area

2.1 Avoiding becoming a victim or suffering 4.44 0.81 High

from drug problems in the area

2.2 Preventing harm or distress from drug 3.43 091 Quite a lot

problems in the area

2.3 Communicating information about dangers 2.69 1.26 Moderate
or harm from drug problems in the area

2.4 Participating in preventing harm or damage 2.39 1.23 Quite a little
from drug problems in the area

2.5 Seeking information about dangers or harm 2.94 1.09 Moderate
from drug problems in the area

o

il ynnRasaTeudivunanisdrsatuantmnesusad afisme sy
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ﬂiﬁL‘Vl‘WJJW]U@?‘UENU?%‘U’]‘(ME“JJQG?’]ﬂ’j']ﬁ’1L‘i’j'WmWSMWJJ(EQ]JU%}JJWUENTNUUSSM’]QJ WA, 2567 At
lﬂuLLmumiﬁaqﬁ’uLLazLLﬁlﬂJ{]fymmLawaﬂiuﬁuﬁﬂqqmwmmum W.Al. 2565-2570 91U 2
Fr3 % 1Euf FadTasziumiuitanelovesUsynsudenisiansdaymenaninlunui
NFUNNUMIUAT wazitinsedumuidesiuvesussruusiensianmstaymeandaluiug
NTUNNUNIUAS LagNHan13dTIIANNNINelIveIlssvusion sian1slaymeaniinlu
Nufingammumuas fazuuuads 3.22 Tnednidudwanemushtfavesteuussuo ne.
2567 fisvualildazuuuaie 3.25 feiiedrnindnties wagnansdsaaudetiues
Uizsmsuwiamﬁ@mﬁﬂfymmLawﬁﬂ’[uﬁuﬁﬂgqmwwmm finzuuiiads 3.10 Tnesndndn
Wmnesusadiavestauuszanm wa. 2567 fifmuslildasuuuaie 3.25 luvasiinans
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dsrszduanuvandsetymenaninlunud Tasuuuedy 3.04 Fhedn vssgadmaneg
MUY InsEAUAMNIIANG el meandalunun denmueadiuneeslsulszuna
WA 2567 Amualvianadi 3.75 AviuU fAaeazden Table 7

Table 7.  Comparison of Survey Results with Target Values Based on the Indicators for the Fiscal
Year 2024 in the Plan for the Prevention and Resolution of Drug Problems in the
Bangkok Area, 2022-2027

Indicator Target Value for the ~ Survey Results ~ Summary of
Year 2024 (Score) (Score) Results
1) Level of public satisfaction 3.25 322 Not achieved

with the management of drug
problems in the Bangkok area

2) Level of public confidence in 3.25 3.10 Not achieved
the management of drug
problems in the Bangkok area

3) Level of fear of drug problems 3.75 3.04 Achieved
in the area

Note: The indicator for the level of fear of drug problems in the area aims for a decrease in the score each year.
Since the survey results are lower than the target value, it is considered that the target has been achieved.
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Abstract

The objectives of this study were (1) to examine the levels of public opinion regarding local
development, and (2) to investigate the factors—namely the perceived benefits of participation,
leadership roles, local attachment, and community network strength—that influence citizen
participation in the local development of a local administrative organization in Phra Nakhon Si
Ayutthaya Province. The population comprised residents living within the jurisdiction of the
selected local administrative organization. A sample of 200 respondents was obtained using
multi-stage sampling. A questionnaire was employed as the research instrument. The statistical
methods used for data analysis included frequency, percentage, mean, standard deviation, and
multiple regression analysis. The results indicate that, overall, respondents expressed a high
level of agreement regarding the perceived benefits of participation, leadership roles, local
attachment, community network strength, and citizen participation in local development.
Hypothesis testing further revealed that perceived participation benefits and the strength of
community networks had a statistically significant influence on citizen participation in local
development at the 0.05 significance level. Together, these factors explained 57 percent of the
variance in citizen participation. These findings underscore the importance of enhancing
participation incentives and strengthening community networks as key strategies for promoting
sustainable citizen engagement in local development.
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Independent Variable Dependent Variable

Perceived Benefits from Participation Public Participation in Local Development

1. Basic Infrastructure and Public Utilities
2. Economy and Agriculture

3. Public Health and Social Welfare
Attachment to the Local Area 4. Natural Resources and Environmental
Management

5. Local Governance and Public Services

Leadership Role

\ 4

Strength of Community Networks

Figure 1. Conceptual Framework

Source: Phatrungsri, (2013)
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Table 1.  Means and Standard Deviations of Factors Affecting Overall Public Participation

Variable x S.D. Opinion Level
Perceived Benefits from Participation 3.83 0.82 high
Leadership Role 3.77 0.77 high
Attachment to the Local Area 3.72 0.73 high
Strength of Community Networks 3.69 0.70 high
Total 3.75 0.65 high
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Table 2 uanslifiuin sedumuAafiuRnfunmsidusnmesssyvulumewan
vipshuvesesdnsunasesduviesduuinisludmianssuasaioyser Tasamsu Janu
Anuegluszduinn Senuadowiniu 3.74 neResanidunedu Tredsdidudadonnn
Tumdesldun Funineinssssuminazaundon sesawun fe Aulassadianugin
a15130yUlnAaN5130UN1S AUANAINIIALAEAUAIAN AUNTITBINITUTIITULAZNITUSNNT
ATUATYFNAUALAUNYATNTTU NN

Table 2.  Mean and Standard Deviation of Overall Public Participation in Local Development of
a Local Administrative Organization in Phra Nakhon Si Ayutthaya Province

Public Participation in Local Development x S.D. Opinion Level
Basic Infrastructure and Public Utilities 381 0.93 high
Economy and Agriculture 3.65 0.84 high
Public Health and Social Welfare 3.71 0.73 high
Natural Resources and Environmental Management 381 0.79 high
Local Governance and Public Services 3.71 0.74 high

Total 3.74 0.70 high

Jadundanananisiidrusiuvasuszrrvulunisimuinasau

Tunshinseitadefidmasionsidiusanvessenvulunsianviesiuvesesing
Unpsesdiuiesduwimililudmianszunsaioysen Ineldmsiinsginmsoanesuuunyamn
(Multiple Regression Analysis) Tneiinsasiaaauainieym Multicollinearity namAesiulsdasy
Hauevzdedlifimuduiusfuedesldadfnedeumuduiusssrinsulsdassvane o
fireman Collinearity Statistics wailddl 2 A1 Ao A1 Tolerance 5¥Wing 0.39 -0.46 TaiiAn
11An31 0.10 UaA Variance Inflation Factor (VIF) Sewin4 2.17-2.60 adieintiosndn 10 uanaiy
T1ididey Multicollinearity w3 aluiinandunusiueseninwuUsdassuazinisnsiadasy
mududassvernuamaaion

Andulssavsavdug sy sdaseiAnsewing 0.60-0.71 (Table 3) it AasiiAn
Suuszansanduiusliiiu 0.80 wazmsiaseiaunUsusIu (ANOVA) Tnedn P-Value tinfiu
0.00 (Table 4.) s3apnuaaanaeududassreiilagRasanaina Durbin-Watson S61 1.50
Faoglutiaeseming 1.50-2.50 (Vanichbancha, 2010)
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Table 3.  Correlation Coefficients Among the Independent Variables

Perceived Attachment  Strength of Public

Variable Benefits Leadership tothe Local Community Participation
from Role Area Networks in Local
Participation Development

- Perceived Benefits 1 0.71%* 0.61** 0.61** 0.66**

from Participation

- Leadership Role 1 0.68** 0.64** 0.60**

- Attachment to 1 0.68** 0.61**

the Local Area

- Strength of 1 0.70**

Community

Networks

- Public 1

Participation in

Local

Development

Table 4.  Results of Analysis of Variance (ANOVA)
Model Sum of i Mean F Sig.
Squares Squares
Regression 56.25 4 14.06 68.47 0.00*
Residual 40.05 195 0.21

Total 96.30 199

NARINA1IUANIINAIANNAIIAAGIUSEMIILUsTANBassiafulloneas Ul oulY
FduazUliiyadeyadulunuieulaiidvun 39nssitadefidaasionsiidusiuves
Usgymwulunsiannviesduvessssinsunasesdinviouurimilludmianssuasas ogsenls

Table 5.  Results of the Analysis of Factors Affecting Public Participation in Local Development
of a Local Administrative Organization in Phra Nakhon Si Ayutthaya Province

Public Participation in Local

Variable Development t P
B SE B
Constant (a) 0.69 0.19 361 0.00
Perceived Benefits from Participation (X1) 0.26 0.06 0.31 444 0.00*
Leadership Role (X2) 0.04 0.07 0.04 0.55 0.58
Attachment to the Local Area (X3) 0.11 0.07 0.12 1.72 0.09
Strength of Community Networks (X4) 0.40 0.07 0.41 5.96 0.00*

Adjust R Square = 0.57 R =0.76 R Square =0.58 Durbin-Watson = 1.50 P-Value = 0.00*
Note: * p < 0.05
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Abstract

This article seeks to examine the concepts of “Publicity” and "Public Value," which are pivotal in
comprehending public policy formulation and public administration. It presents a comprehensive
range of theoretical foundations, from John Dewey’s work, which underscores public
participation, to Barry Bozeman's theory, which concentrates on the level of publicity and public
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sustainable and valuable social outcomes. Furthermore, the application of both concepts in the
processes of public policy formulation and evaluation is elucidated. The article discusses
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accountability, and sustainability in the modern public sector management system.
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AMZINYINITIANTT UNNINEIFETIVANAIUN AMEINYINITIANTT IMNIMEIFETIVAYAIUN
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UNANYd

unanuilifsdrsanuin “anuduasisne” uag “AuAasisne” Gellunuimdrdnlunisii
AnudlansimuauleuiasIsaruazn1suInsigie UNALLLALDTING NN i
MANTATY RIUANAIILTEY John Dewey SU\‘ILUUﬂ’]iNﬁ’MﬂN‘U@QUﬁ“"U’Wu luaudamnufves Barry
Bozeman lrnuddyfusgduanuduassusuas ﬂmmmSﬁmvmmammmﬂmimLuumu
YOANIATY LN LAz gosAnshiuanamnaniils luvaed 1/1 Mark H. Moore ﬂwmummmmﬂmmm
msusmsmnnawé‘lumm% ileasanadnsiBedsnuiidsdunasiinae uonani sildaduronis
ﬂivEJﬂGﬂ‘ULLUUﬂWVNﬂENIUﬂi surunsimuauazUseiiunaulouieasisay msuimsdans
A3 LazN15YNNUIINAY S¥MI1901ASE Lenvu LagasAnsliuaImINals iioasadselov
drusiulfetrauiinds unanuigliFuinnisnaunauuAnauduasisausuay AIAN
arsnsauzlunalndrdylunisiasuasiimnulusila anusuiieveu wareudBiluszuuUIms
IN1snATgeAlagiu

Ad1Ay
anuduansnsmuy, AuAassue, N5UTISENe, ulsueasnsmy

unin

wnAaReiu “emnnduasise” (publicness) Lag “AuANE1E15E” (public value)
Huuseduddyildsuarualaegraunsuaeluauinsussamaumansuasauinns
s 9 HiAeates ifesmniidesuudniideulesfunisdmuaulouisasisae (public policy)
LAZNTLUILNITUTINTTANISLT9nagmS (strategic management) afiunumilunisfvundie
nen1sUImsianInasauarnsiuindeunloueaisisusialussiunauagseiuriosiy
(Bozeman, 1987; Moore, 1995) uwdadananndaiendesiumshanudlaunumuess uae
09fnsas13042 (public organizations) Tunsasnenadwsnednuiineuauasauaaviauas
ANUABINISBIUsEUlARE 1IR3 (Dewey, 1927)
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Tuedn wuiAa muduaisisae dngnusdunseuitiainduiissuanuvuzves
94AN3A1A%g (government-based organizations) Wtiu (Bozeman, 1987) egslsfisna famns
mangudluszssnasldvensvouwanisiasanauduasisuglinseunguiisunumyes
A1ALBNYU (private sector) LagoAnslaiLa1snInils (non-profit sector) Tun1sas19waaws
a151584% (public outcomes) iuusslewinedn Tnvorduausiuiiossninanadiusig §
(O’Flynn, 2007) d2uuinfa AruAnansisase Idiugiindansadsadninedan (social
outcomes) inauanasnudasnTuAzAmMavTesUsEuvulaesss (Moore, 1995)

TuUTUNUeINITUIMINTIAN3A1AST (public sector management) NSHANNATULLIAR
anuduansisausiaznuiassusddeiu dsliguimsuasiuauleunenssmings
UNUIMNLAEAUTURAYOUTRInULedlunsaseuselevisil uasatuayunisiaiusuuenil
dulddruiduagneiiai (Dewey, 1927; Bryson et al., 2014) AMSWAIUILTANTTULAL
naawmedeyastislusda Tsflanuddyedredsdunmsiiiulssansnmuagssaninaves
sEUUUIMISgivadel

i mnﬁmuﬁ%mwumuimgmmwqmjmaaLLmﬁmﬁmmﬁummsmmazam@h

o

@515t mapRIUNIsANNsUsEYnAlGlueUdRlunanvateusun ineliiutsmudfny

yosmsuwnAamadlvliilunseuiieszilumsimusuassiuulovieasisas sudems
Jansnasgliaunsaasiansenudavindedenulasgauriase

AMUNRUIYUASNAIUINTISNINUUIAA

[
A UdaNs150UY

wwaRnAu U515 (publicness) lAARINAIUN B INBTUNBAN BZLAT UL
Yes09inTee 4 MiRedesiudsauluiffinieuninduamaduesdniniay (Bozeman, 1987)
Wil anuduansisusingnditaanudnduisaudaniugnisngruis (legal status) ¥4
934N st Bozeman (2002) 181 msiansandemuduansisoe Fetuegfunanatlade
W WdsTiinreanswens (funding sources) SEAUNIAINUAIUAL (degree of regulation) Lag
A3NIMAENVBIIANS (organizational mission) TnsmsveneveuanIsiasanAIduas 50
Iiirseunquisesdnsiontu uazasdnsiiliuamnrils faunfAnivisasiioufmsnanunum
5813190155 MALeNYY wazn1aUszdiny Tun1ssiuiuasenuauaziad wsHdadeny
(0’Flynn, 2007) ffatfu ynesdnseaiissfuvasnmuduamssasidatulluudazuiun %uaq'
AUToULUNURINTAS1INaUsElovldIUTIN (common good) LagAUSURAYTEURDU U1V
(public accountability)

AMAA515US

1 . & a A v o= 1 o . =
AMATE15150E (public value) LUULUIAATILUUNIANAININEIAN (social value) 138
AUz levldIuTINNAATUINNSA LTI UYBIS JYs 0BIANI NN ITaeAUN1AST (Moore, 1995)
TnesjavngliEusmssgRa (public administrators) waggnvuauleuy (policy makers) WaNTau)
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TAmedendlunisesnuuutazusmsinnisuleuieuinnIndanen1s R uineses 9@ e3(Bryson
etal, 2014)

ndnmsdfnyueannAasIs Ao M3aianadns (outcomes) finouaussioni
F9N1TUAYAIANINUBIUTEYIUU (citizens’ needs and expectations)IﬁLﬁWﬁuaﬂNgﬂﬁu
(sustainability) wagegULFIUAINUYBUSTIY (legitimacy) wagnsativayuanyilduladiude
917 Usganau tinsiiles mieanuds waznietenui (Moore, 1995) Faiilmunedidyueanis
A319AUANENSTNE AB NTENTEAUAMNINITINYBIUTEYWY uastasuai1anulinnela (trust)
Tusguun1susmssgianagn1sunAsad (governance)

sqngﬁummqvﬁmmmmLf;lumm‘smzLtazqmﬁiﬁaﬁSﬁimz

TN Ei VoAU uAs ST ANATENS S TRnuvannvansuas
FraunnanuanuveainAnuaziinivinmaatean deinasesuienssuiunsataUsslev
@7157U (common good) hagHaansa15158ue (public outcomes) luguiuusing ¢ (Bozeman,
1987; Moore, 1995) YannifiedftyiSuduainnisues “aisnsaie” (the public) Tugnuegiidiu
FazgsuUselevinanainnsaniiuauressy sulsingegelaaaulunaiiuuss John
Dewey (1927) Tne Dewey waein ansnsnurlillédiduisnduyanaiisadosgua usdiunumly
nmsgaufmuauleue (co-creation of policy) wavad AR U UNASUALMAR LD 1

Tumauziiieniu Barry Bozeman (1987) léiiausuunin “anudiuansisas” ivime
nseUANLAALUUALT A lan1zesAnTnA3E (government-based organizations) Taelyf
muaulafuiladouazsziunng 4 vesemuduansnsae sdludfnsioadea (social mission)
WAEIEAUNISAIAUAIUAL (degree of regulation) MaBAIULIFNIN15WEU (financial dimension)
BN NI Mark H. Moore (1995) gildsiovanuuiAnnuAtassas laaltiun1susnsdanis
Banagns (strategic management) lumasy iieliAnuselosiisousyam sgnauiiags laens
amadnsTnnAuaseudsuludau

John Dewey wazn1slianudrAmiu “asnsas”

John Dewey (1927) lunaa1uiies The Public and Its Problems ﬁmﬂuqﬂﬂaﬁﬁ@ﬁ
YNInAITNINTUIUNUIMUBY “@N5158Us” (the public) Tunsimuanasduindounlouis
5150 SITINTITINGIULIARMSTAIUTINTBIUsETU (public participation) Tuuszihu
mansioauardany Dewey ati1 arsisas Hlvivnguaniiseuudnsvienalselomian
guintiu winusidungugiidiusnlunisadrauamedsau (social value) wazarudu
ansnsnue (publicness) WuNTzUIINTADANTUALUF ARSI Y

ndnnsdndnyindelauoves Dewey Ao nsfivszmnuunsldyulemalunisuanidsu
AUARLTIU (deliberation) wazsaudndula (co-decision making) Tuussiaulymansisus
(public issues) Fuduitnieiiaesilisguasdanuansodlanudesnisuasaaniaves
a513ulEAB U (Dewey, 1927) wenand SadunisduasuliiAnanulusdanasainy
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Fufinveuluszuunsuimsssia Wesmnnsiiduiumesservuiadunalnddalluns
nREaULasUszliun1sALiuuleuYeIn1AST (Moore, 1995; Bozeman, 1987)

Dewey \einanuiduansisai (publicness) azUsngegwdniauiiledaunsevinda
Ugyn139u (common problems) LLazmmsa?iamsﬁqmam‘mn‘uﬁawmﬁm%u&iaﬁu%uuazé’qmm
N4 vhail deussrmudidninlumsanunisuasumadlusutusuasniadinbu
(stakeholders) AaztinlUgn1sas1emmAnanssne (public value) iadi (Dewey, 1927; Moore,
1995)

=)
n§wUad Barry Bozeman

Barry Bozernan (1987) litauauuinin “anuduansisae (publicness)” lafldunann
AnTLENNnNe (legal status) vasesdnTusiiiesesafien vndafudasiuraumuasssiu
flosdnaifuadrawansnu (impact) dedimuuasUssavulfegunienne Sresdnsliisnsna
seustlotidiumumnniils esdnstiuftedsesu “amuiuansisae” figeu (Bozeman, 1987)
il madaseduvesuunesdnsluds “anuduasnsasy” azsﬁuagjﬁwmaﬁa (dimensions)
Wi §fN197158U (financial dimension) #n13nguine (legal dimension) wagilfn1aA1sAY
(mission dimension)

#o11 Bozemnan (2002) léWaiuuw@n “public value failure” $185U1edn AszUIUNS
paefifiusEAnSnm (efficient markets) onaliiisanelunisadne “Aadatsisae (public
value)” iffudam iflosannisieniussgalaidanils (profit motive) o1aliannsaussaitimang
FuarTannisdany (social welfare) 3oy fisssu (equity) I¥atsanysel unAniuandiiii
1 “audumaiesmann” (market failure) lilvideulufieniagsnudesdimaunsnusainss
vnudadl “mudumarluiennanaisisaz” (public value failure) 3néaa fe anunsali
NAANGVBITEUUNAIANTEBIANTAN q lla1usanauauesrufeInsdIusInvesussanaula
DYLVID54 (Bozeman, 2002)

WeHuuAn “mﬁﬁ%muﬁammmmimz” (public value mapping) i Bozeman e 15
iSesieddlumsisiasussiiui ssdnsudelasansle o fdnluemudiSavionny
awmvallunisadrenueAtaisisuzuinaeiiedla lay Bozeman wulvinasusninilesain
Usz@nSainnienana (market efficiency) TUNA15UINaNTENUNNEIAN (social impact) Lag
NARBULNULAUTEYIVU (returns to the public) %qﬁmﬁﬂ%m “mmﬂummsmz”(Bozeman,
2002)

Mark H. Moore uagn15u3n1sidanagns

Mark H. Moore (1995) {flumildluiindunisauddyiilénasngiuuwaa “n1susms
\Wanagnsluniasy” (strategic management in government) TnejalviniudnAyiuaaal
a1 iinuannsd v uresusmsssRasd tmualsueunninsgatiufies
UsganSnnmaAsgna (economic efficiency)
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Moore Flsiifiuin msfiavdnuesnsudmsniasy Ae n1sasamadns (outcomes) iy
Uszloviunusznvu lasduaiuadiannisdiau (social welfare) Tuaaning lnsfiuun@ndAgy Ao
“ammﬁlam%mawé (strategic triangle)” (Moore, 1995) FeUsznausie

AnIANEN5130 (public value) unadwsvonnAfineUaLsI LT BINTUBIUTEV VY
uavduasuusglovilaiusiu (common good)

ANUYBUFTTUMAYNNTAT UYL (legitimacy and support) Wuaudlinada (trust) waznns
6913 (acceptance) angfildlsaanide (stakeholders) sldun Uszvvu nnisides niiwau
3 wagnALeNYY

Yanuausaluni1sufuReu (operational capacity) laua nSwens (resources)
1A596571989ANT (organizational structure) LAZNIZUIUAITIANTT (Management processes) fiso
FENNIASNANANENSISUEYNTIUTEANS AW

Tuyu399999 Moore N3N ULAZN1IALTUNITANNAENS (strategic planning and
implementation) Tunip3garmiluiinsysannssening “ansansisae” fu “AnuyousIsu
uazmsatuayy” wienandaanuannsalunisufsienlyivmnga (Bryson et al, 2014)
AAnludnuarisidlifuimsnmesueafuamnudenlsssswiratimnenmadeue (policy
objectives) fluaTudasmsiufiasmessanuy naonsuduasunnulusda (transparency) waw
AUSURAYBU (accountability) Tun13U31M53nNM3ANASY (Moore, 1995; Bozeman, 1987)

=) = a a L4 =
n1sdsgumneu wqunmtasg'smﬂm'smmqvg

WIUWIARUDY Dewey, Bozeman wag Moore agildminasiudulunisinanudila
uazdaaiuusglomiasnang sglsfionu udasnguiAfigaituuasyuuesfiunndnaiu 3
annsntnysanmsieasearudlafiauy soideuld

1) Dewey LiunssuIunsuasiiun wwAnues Dewey lrimuddeyiunssuiunisidiu
SmveUsEIUL (public participation) lugtuglavesnsase “enuduasisns” Tnsuosin
arsnsaugldliduisadSuusnis usldudfiunumddglunissuimuatymiouuleuy
(co-creation) Faduyuu8ILUUAITLUL (bottom-up) TLTLAIIUYUSTINTEINTEUIUNNS
Usznsuloe

2) Moore Lﬁumaé'wéuamawéTumaﬂﬁuﬁ’u Moore itfuguyunnuesgiuimsniaziu
msidu “NUS“’ﬂ’eJUﬂ’ﬁL‘INﬂaEJVlS" fiosasn “AANENE15E” (public value) mﬂwa”LmLavLUu
sUsTTU wuAnaumAsdanagniveaunduyuneauuuuuasEns (top-down) gty
Usz@nSnmuasNadns (outcomes) ¥89N15UINITIANIINIATE

3) Bozeman Wiunseun1siaseidadii Bozeman iiilluasnudousewinaes
wdeil Tnewauedn “arunduansisaz” (publicness) Tldsimegualuasinsninsy udidu
awnmsuiianansanuldlussdnsienvunazesdnslivmanaariilaguiu nsounmsiinsiesives
UYLV VBULVANITUBIAUAIAISITUZBDNIULBNNIATT WazuuAn “Aduduad b
AaA1E1575842” (public value failure) leaSureinmglansunsnussveasgdedsdndu uillu
anmefinanavhauedeliussansam
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fafu MaysanmsTsenuwnAnisdinuddgednsidulannsuimssivais nafe
158d7U5I10IUTEYITUAINLUINIYEY Dewey LHunalndrdeylunisiinuad “Aaed
a513nie” fuviviefonrls iieliduimsmasganusmirluadanagnsanuuuinisues Moore
Igfguannndoatunnudesnsuesdinu vnsinsoudsues Bozeman Baslisiannsoiinsnes
uaraNaSLINTASRATE SNk TUA L et umAd LBy 4 dedradussun

n1sUsEYNA 19 lun1aUguR

msiuwian “enuduasisas” uag “auatasnsuy” TUussgnaldlunuuimasy
AauagmsimuaulouigasisneiinnudidyedsBaienisussamunemadany (social
goals) wazenszUAmMAMARRvEIUsEYL (Moore, 1995; Bozeman, 2002) uadatiaasaeli
grimuaulsnswaguimaniadginseulinsgifiuesdnufosssAnsnmmnanann (market
efficiency) lugn1sussiliunadwsigadenu (social outcomes) wagn1sidIusIUeIUTEY VY
(citizen engagement) 8819A5BUARY (Bryson et al., 2014)

il esfnslumaenvunaresdnsliuaaiils anunsasiuaswassdauaassoe
(co-creation of public value) H1ulATINISAIUSINAB (collaboration projects) LazAITWAILN
Tnssadneiugusaufunass (O'Flynn, 2007) Belunindu arnuduassasdanelidiuseiu
YesHanTEUsodInLLArA LT URAveUR el A dd A Fedtaiduiladeddnysdemanauny
ﬂaqmé (strategic planning) wagn1sUsziiiumaulauy (policy evaluation) 1uv;nm¢1a'au

o A 1%
NNYIVDN

N15A%UA uasﬂszLﬁuwa‘iﬂamamsﬂsmz

N3¥UIUNISAMUA (formulation) wasUseiliung (evaluation) Uleuieasisue lasu
Usglemiognadannnsussendldunda “anuduasnsne” uae “auaansisue” dadu
nsouMTlaTeiiliusaisanzifimansygia (economic dimension) usdadlufsiinig
&aA3 (social dimension) uazwanszvusterilduldamde idusssuussuvuialy (citizens) uag
whenuiifetos (Bozeman, 2002; Moore, 1995)

Tumsimumilevisansisae §imuaulouns annsaldiaieaiiontte “public value
mapping” (Bozeman, 2002) tleUsuiiiuin Tasnsvizensmsfisenuuuiilmitugenadeaiu
audesnsuazaavTesszvuniell venani wnfna “auwdsndnayns (strategic
triangle)” ¥89 Moore (1995) §aelyigivuaulauieiiatsanesiusznauausiu laun

1) ARUAEI57158UE (public value) — WAGNS (outcomes) taztdmunuigadeau (social
goals) figiesnsussa

2) ANNYDUSTIULAZNITATUAYU (legitimacy and support) — N5l UNITERUTU
(acceptance) uagauli114la (trust) sndfiifendas

3) IaAuaInnsalun1sufuReu (operational capacity) - nSWeNs (resources) Lag
TnssasnefliBestenisyhauvesmienuss
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dnumaussliunauleuivansnsas (policy evaluation) M3liuu@n “AauAtans1sne” 9
Paefliinsiauseandua (effectiveness) vasuTuieniolassnisiauvainuansuniu Tng
Anflafanmun @i (quality of life) wasUsswvuwazUseTemiausan (common good) ity
ataugusssu (Bryson et al, 2014) Bsluniniu nszuunsusadiunadinsdatlenmalinme
UTEUUULAZ NUIE9IUAN 9 (multi-sector collaboration) Wuniidqusiulunisnsivasunas
aoweUIuUsaulsue (0'Flynn, 2007) FaazdaaialiiAsrulusdlanasanusuinveu
Tunmsudmsdanmsvesizedsieiiie)

N15UINISIANISAIATE

Tun15U3MsIANISAAST (Public Sector Management) uwiAnAuduasisae uaz
AmAas1 e Bl uinsniadsuasimuaulouisnesdunadugndiddiuas
(quantitative measures) WarUssANBIMVIImAARBIE1Re TUFTBN T Tnadwsnedanu
duusiunmunndinuazanuduegiia (well-being) vasussmnvuluseduguvuLazdany
(Moore, 1995; Bryson et al., 2014)

nsyatiuguAtansisae daasulvivihesnusgesnuuuuinisansisae (public services)
WagtHLUA9 9 TneA1ilatanumBIn133wwessnvu (citizen needs) uasialenalyinildu
Indudslaiidusiuegnadussuu (Bozeman, 1987; 0’Flynn, 2007) $nagnaiiu inAalunng
“JrupenuUULaraseassiuloute ” (policy co-design and co-production) #ilfussauy
mAenTL uaznAUszdan idhiunumlunsivuesuiuuuasdnyusuosuinis
doens Geliisausiiuaulusdauazanusufinvounintu uddadunsadeauousTay
TunsuImsInN15BNAE (Moore, 1995)

uennil mMsdnasmnensuasmssfinnuwemhenunessseniudoudenlss
fumsussadiuii wesmavideulsuisfididssiiueg|dasienmiassuenuingUsyacd
vi3alal (Bryson et al., 2014) Fso1aldnsaunisussiiiu Wy anumdsudanagns (strategic
triangle) 189 Moore 1aeliiudssziunsussqilinmunslusinunuaianssus anuweusssy
uagmsatiuayu wasdannuansolumsuf iR Aiemeniels (Moore, 1995)

AUTITBIEUINNIASE LoNTU uazadans Lindrsiwanils

Tutlagiu armduaisisne lildgnirdnegifsaniasgvintu udvensvouiunlug
MANTU waznAUsEnd v sasdnsliuamanwanilsiifidnenmlunsasenaaiansisae
$auffu (O'Flynn, 2007) mslimnudndauiuanusiuiiossmininadiumaniasoulidiuns
LﬂﬁsuLLUaamﬂLLmﬁﬂmw%mﬁmﬂ%’ggmwmm (old public administration)
lﬂgiﬂ’liu%w’lilﬁaa%’mamﬂ'ﬁmﬁ’ﬁmz (public value governance) (Bryson et al., 2014)

FieE9dAUDIALTINIe (collaboration) fiana 1 lela

1) M3vImauMASFHazenau (public-private partnership: PPP) 1dunsig s audnns
uazasuraaniaensululaTaNsaIsISE (public projects) 1y TAssas U LUMTa U3 NG
aN5150% GL'LJEULL‘U‘Um3LLUQﬂHN8Ui%§IEJ‘UﬁLLﬁBﬂ’J’]3JLa‘IENi"JiJﬁu (Bozeman, 1987; Braae et al.,
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2023) fhateiiiugusTsu Ao Tassnsaznulewsqud (@resund Bridge) idiaussminaauunsn
wagadiau FelaifssusiaiiananouununensiuaInanAvaEIumg uidiaiian
ANTNTUEINAAKIUNITYTUNNTNIATYTRALRE I NYDIERIUTEINA Y RANM AU Y
nauuALe LAz svieuiie duaSuliAenaiaussnuilgduuasnsedueasugialy
5eAUNINTIA (Knowles & Matthiessen, 2009) dmsusiag1aluysenalng A Tasinissalu
arudigadeuanuauniu (reuiles-gssugii-gasn) Wulasinis PPP awnalvgfiniasgia
TeNYULTINI3INAULAZUINITIANITNETH W.9.U. lwaRmuITAY1IAngTuaan Laedl
WrmneiewanssuuaaurudwEnue s mALaraTUAy LA AN RruARy Tuaen
(EEC) Tasensil LillpasjsnTananouunumiaasugha uddadrenaasisazdiunisan
sgppnanfun madenloudlos warmsenseduTaamuamnolunsutsiuvesUszmne (Office
of the Eastern Economic Corridor Policy Committee, 2019)

2) N939WA319E53A (co-production) sewinaieausgiasesdnslinarmnanils Tu
vanensdl esdnsliuannnarilsiiaudsreanzd (specific expertise) wazaNIaNOU
Tanddeyntadanu (social issues) lio819015990 TnnteausgaLsaaTUaYUAIUNT NGNS
wazuleue 1w Tassnsuinisgunvepedluansvennndng finiheauuimsgunimuisn
(NHS) Sawflefiuasdnsmanaaluiisdiuiteliuinsquadasoguasiiasguamindatiu ns
sfleiitsannszvedsmennauasyiiliusnsdidnguunzuddiedu aseunisaig
amﬂ'wmmmzﬁmauaummmﬁmmiﬁLLﬁﬁwaqmzmﬁuu (Bovaird & Loeffler, 2012) d15u
fhethdlutsemdlng Ao nsduiunuuesdninnunesuaiuayunsaaaiuguam (Faa)
vt usadnsuesdgiiliuuasativayuesdinsmalsendany YU LLamﬂam’mﬁaﬁu

'
o

TUszna lunsdnrinlasin1ssnsidfuguaIn Wy 1sanmIguyviuasiugsn n1sdaasy
Aanssuvnents Gadiunmsiadasduinmeassnedugunimiinssnesuiauagedonu
L‘UEJ’J‘U’]iUﬁJENmﬂLﬂﬁa‘U’l‘éﬂuwuw (Tangcharoensathien et al., 2018)

3) nalniA3etne (network governance) wagunanwasudoyaas1sae (open data)
mizsnuiguagosdnsliuamnaiilsainsouaniudsudoyanazssauntsinausiiy
\ioTsuazunanosLATA (digital platform) titeliAnMsysaN13To3a (data integration)
LLasﬂﬁUﬁHUﬂ’]iﬁﬂauklL%QHIEJUWEJﬁIUilﬂﬁLLaSLLijuﬁWéQ%u (Bryson et al., 2014; Mateus,
2022) fre8natiu uwasmlasu data gov.uk vesigunaansverandng Aleliassurudii
foyaniaglélavaznin dailugmaiauuienssulaematensuiasneussedn wu weou
WALATURANUIOLALENTAS Y ‘vﬁam‘ﬁLmﬂzﬁsﬁanﬂmﬁ'aU%’ngqﬁmﬂuLﬁm (Open Data
Institute, 2017) dm¥usegslulsemalng Ao unasvlesudoyailianiaiy (data.go.th) G
FIUFNVBYAINMUIIIUIIVNITA 9 B nTaeroansisae unlugnisimuineundindu
UsnsUsevulaeinimundase 1wy weunaiadu ViaBus ﬁi%ﬁ@yjaﬁﬁLLﬂﬂﬁiﬂI@‘Uﬁ’]iUizﬁ’]
manuuidalniionn vaun. ietaelissmvunusunniunddogaiussansam
feguainisadanuatassugiiinnnisldusslemideyalaveaniafy (Digital

Government Development Agency (Public Organization), 2020)
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fognadneduidluseduanauarlulsemalneagiieuliifiui suuuuanuduile
Fruaednldnarsdunalnfidndudmiunisuimsdanisnedsadioln liiesdunns
NALNATININYINTUAENTAMURILIULUY PPP Mssaneindensnayuazanudnigum
HIUNIIFINETNATIAUINIT o3 lduselestandayasiuiuriiuunanasudanasy
sUnuuwaiFuiidmnedentufo maiunumssusiineuaussderudomnsueg
damuldognnsounqu Bavu uasdidufuniniiniasgasaiunsadiunisldlasdws 3
ponshianudfyresnsysinsuAnaiuassuswazauAassug ATy
SESIIVRRTRNG

N32UIUNTNINNUNIUAUYINIATE LaNTU UazesAnsliuarminaniils vielviuday
maduannsaliminensuazaudsinyitogldesrufudnenin Suilugnsatis
HAEWET9EaAN (social outcomes) AidafunasiiuszAnsandstu (Moore, 1995; Dryzin-Amit
et al, 2022) Wil puganilodandndauasuadremudtlagan (shared understanding) s213ng
arAdIusg 9 ilfAnaudeiunazniseeniu dessdnsuarulevnsiididedndunis
(O’Flynn, 2007)

asu

3

Tavagy “arunduansisne” wag “auanasnsne” WuwnAafiiunumddnlunis
FAFILAUALAMUANANINBINITUTNITTgRLazN1sAmUaulsueatstsaeludagdu
(Bozeman, 1987; Moore, 1995) winAsiisaesteligiimuaulonnouasumssaia asenings
AUAIA Y UDINTES WHAA WS NIEIANLAY N TNOUAUBIANG 9N 15 VU sz Ul AN LTIAS
wnninsUssdiunaitesfifiasusia (economic dimension) vidensyatiuiad inidUs e
(quantitative indicators) tWENBELAYY (Bryson et al., 2014; Bozeman, 2002)

uenanil msUszandliuninda aruduasisae was aaaassae Salanudly
nrdIuse q ldinazduniesy nmaenwu azesdnslduarmnanilsléviianusiudu
(collaboration) iiedweuuinsas1sasuazulsusiidenndosiuusunnedanuuas Ay
AeIN1svediduladiudsee1auiass (O'Flynn, 2007; Moore, 1995) éj’gamqﬁ ATNANNATY

YUNBIN NN WA ULLINISUF R (theory-practice integration) Ssnanelunalnddeyagyiln
nsuimsenuluniaszifinainulusda danufuiaveu uagadnmaiasisueiidedu
(sustainable public value) Iﬁasmlﬂugﬂﬁiﬁm

athalsisnu msthuwnAsanuduassaziasauaassas VUG URGmdinuvin
meuazlaussipudmiumsissluowan Ussnisusn mnuinmelunsiananufasnsay
(measuring public value) fuuusssy wu pulindavesssrmusiosy vdeanuminiioy
NWEIAY E‘J’qmL‘fJuiwéﬁﬁaﬁﬁaqmimiﬁmmﬂiaumimzLﬁuﬁ%'ﬂmuuaxmL%aﬁa Usznsi
a09 N13YsINSUIAMWA Tl ARATa Saunanvesumaluladvunalug Tovswaste
a5150u20819g9 widiinnuneliussgdadonded noliAamaulniietunalnanu

Sullasounazmsiiiuguaeuntossslodanssus Ussinumarialiiutemnudniulu
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