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Knowledge related to Current Situations of Ageing Society for the

Development of Effective Strategies and Future Research Directions.
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Abstract

This article is based on a synthesis of research and documents in Thailand and
other countries. The objectives were 1) to summarize the knowledge related to ageing,
and 2) to propose strategies for future research. The source material of this article
included 149 research reports from Thailand and 56 from foreign countries, published
during the period of 2002-2013. A standard form was used as a research tool to
summarize the research reports. The form had two main sections: basic data relating to
research and research context. The data were analyzed by qualitative synthesis using
content analysis technique. The gap identification approach was used to obtain the
differences in policies and projects implemented in the situations. The findings are as
follows:

1. The knowledge from research in Thailand included a study about
promotion of values and capacity among aging, social health, welfare for happiness and
promotion of good health in aging society.

2. The knowledge gained from research in foreign countries included law
enforcement related to aging which was not found in Thailand. Other research
investigated welfare for happiness and promotion of good health in aging. Countries
like Australia, Japan, Korea, Singapore and Scandinavian countries reported clearly
about care for elderly, especially various categories of home care. Japan reported on
policy adjustment and implementation in order to accommodate the aging society.

The proposed strategic research for aging includes: 1) strategy for changing of
aging population, 2) roles of media for an aging society, 3) promotion of technology for
quality of life for the elderly, 4) law relating to the elderly, 5) social health of elderly

and, 6) welfare for happiness and promotion for good health in the aging.
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Implementation of Social Welfare in Ban Khai Tambon Municipality

after Decentralization of Authority.
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The objective of this research was to propose guidelines for addressing problems and
obstacles resulting from decentralization of authority for social welfare to the Ban Khai
Tambon Municipality. Data were collected using a questionnaire and in-depth
interviews from two groups of key informants: (1) Nine administrators; and (2) 142
service recipients.

This study found that, in the area of status of implementation, the staff are
well-prepared to provide the necessary services. There are objectives for use of the
budget. There is adequate materials and equipment.  There is participatory
administration in collaboration with the community and other agencies. There is a
network for integrated implementation and planning. The roles and responsibilities of
administrators and staff are clear. There is in-service training for staff to improve
knowledge of the work under decentralized authority. There is clear administrative
policy and coordination with the community. There is systematic data collection on
service recipients and orderly reimbursement and disbursement of funds. Overall, the
social welfare process is convenient and efficient for the disadvantaged populations

who need it.

Abstract
The objective of this research was to propose guidelines for addressing
problems and obstacles resulting from decentralization of authority for social welfare

to the Ban Khai Tambon Municipality. Data were collected using a questionnaire and
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in-depth interviews from two groups of key informants: (1) Nine administrators; and (2)
142 service recipients.

This study found that, in the area of status of implementation, the staff are
well-prepared to provide the necessary services. There are objectives for use of the
budget. There is adequate materials and equipment.  There is participatory
administration in collaboration with the community and other agencies. There is a
network for integrated implementation and planning. The roles and responsibilities of
administrators and staff are clear. There is in-service training for staff to improve
knowledge of the work under decentralized authority. There is clear administrative
policy and coordination with the community sector. There is systematic data
collection on service recipients and orderly reimbursement and disbursement of funds.
Overall, social welfare is convenient and efficient for the disadvantaged populations

who need it.
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Welfare for the Elderly by the Lam Mai Tambon Municipality in

Muang District, Yala Province.
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Abstract

This research had the objective of evaluating welfare services for the elderly
by the Lam Mai Tambon Municipality in Muang District of Yala Province. The
assessment focused on six dimensions: (1) Health and medical treatment; (2) Income;
(3) Housing; (4) Recreation; (5) Social and family security; and (6) Services and support
network. Data were collected by observation and in-depth interviews with 15 elderly
persons

This study found that even though the welfare services for the elderly
provided by the Municipality meet the standards, the values for some of the

evaluation indicators are sub-standard. This is due to the lack of budget and
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construction of a consumer services building. Thus, the elderly lack the opportunity to
receive needed assistance. There needs to be increased budget and increased
coordination between relevant agencies to increase convenience for the elderly in

accessing essential welfare services.
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Increasing the Efficiency of Elderly Welfare Subsidy Payments by the
Tha Deua Tambon Municipality, Doi Tao District, Chiang Mai Province.
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Abstract
The objective of this research was to suggest guidelines for improving the
implementation of the elderly welfare subsidy program by the Tha Deua Tambon

Municipality in Doi Tao District of Chiang Mai Province. Data were collected from
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relevant staff, the elderly and representatives of the local community using in-depth
interviews.

This study found that registration for receipts of the subsidy draws upon data
from the household registration system of Department of Local Administration to
screen those eligible for the subsidy. The government needs to allocate more budget
as the number of elderly continues to increase. The funds for the subsidy should be
transferred to the Municipality in a timely manner. The preferred method of
disbursement is a cash payment made at the General Public Hall of the village. This
will be more efficient and convenient for access. There should be a transfer of
authority so that other, trusted individuals can disburse/receive the subsidy for the
elderly. Information technology is used in screening persons for the subsidy.
Information on the status of individuals, occupation, registration of name, and
registration of elderly status is efficient to retrieve and accurate. The data are backed
up. Staff needs to more strictly adhere to regulations and directives. There is a need
for better reporting to higher offices. The public needs to be informed if there are

procedural changes for elderly services.
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Abstract

This research had the objective of suggesting guidelines for promoting health
behavior among the elderly in Salo Bator Tambon Municipality. Data were collected by
in-depth interviews with 32 elderly and administrators/service providers.

The results of this study are that most of the elderly have some kind of health
problem or chronic condition that normally occurs with old age. But they do not
practice good health behavior across three dimensions: Responsibility for health,
physical exercise, and nutrition. There are three recommended health behaviors:
Inter-personal relationships, intellectual development, and managing stress. Thus,
there should be support for the elderly to participate in group activities to promote
health through integrating health promotion activities for the elderly into the work of
different, related agencies, and to continue to provide health promotion activities on a

regular basis.
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Guidelines for Improving the Quality of Life of the Elderly in Mae Ai
Tambon Municipality.
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Abstract

This research had the objective of suggesting guidelines for improving the
quality of life, create better living conditions, and to reduce unmet needs among the
elderly in Mai Ai Tambon Municipality. Data were collected by group interviews with
320 elderly citizens. Next, data were collected by focus eroup discussions with 25
representatives of elderly associations and relevant organizations.

This study found that guidelines for improving quality of life of the elderly
should include the following: (1) Income improvement and living conditions: There
should be a school of traditional wisdom established as a learning center to pass on

the traditional knowledge and experience of the elderly to the younger generations
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and other interested persons. The school can also be a meeting place for elderly
occupational support groups to gain knowledge to supplement income; (2) Improving
physical health: There should be volunteers to look after the health of the elderly
and provide advice to maintain or improve health. There needs to be monitoring for
new health problems. There should be a facility with exercise equipment. There is a
need for repairs or improvements to elderly housing and support for those who lack

household essentials.
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Keywords: Guidelines for Improving the Quality of Life of the Elderly
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Improving the Role of the Family in Caring for Elderly Members.
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Abstract

This research had the objective of producing guidelines for improving the role
of the family in caring for its elderly members. Data were collected by in-depth
interviews with representatives of five families in the Bang Sai Tambon Municipality of
Bang Sai District, Ayuttaya Province.

This study found that, in order for the family to more efficiently care for
elderly members, the family needs to recognize the value of the elderly. Traditionally,
the younger generation was taught to respect and feel gratitude toward the elderly;
families used to provide comprehensive care for their elderly members. They helped
the elderly with nutrition and exercise, rest and recreation. The current problem is that
families do not have enough time to provide this care as they did in the past. Thus,

family members need to be trained to provide proper care for the elderly. There
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needs to be promotion of better relationships between family members and the

elderly living in the same household.
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Keywords: Improving the Role of the Family
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Implementation of the Ban Tampakorn Wat Muang Elderly Welfare

Center in Muang District of Nakorn Ratchasima Province.
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Abstract

This research had the objective of studying the implementation of the Ban
Tampakorn Wat Muang Elderly Welfare Center in Muang District of Nakorn Ratchasima
Province. Data were collected from key informants. This study found that in order to
improve implementation of the Welfare Center there should be greater support for
care of the elderly in the areas of nutrition, clothing, living facilities, medicine, and
budget. There should be improvements to the medical care system in terms of
general care, personal care, service system, counseling, information on treating the
elderly, and patient referral. There should be more social welfare and psychological

support for the elderly and more recreational activities outside the Center. There
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should be a database with information on relatives or friends of the elderly in the
Center and to keep this information up-to-date. There should be more budget for
cremations in the event that a deceased member of the Center does not have

relatives to take care of this.

AENAY: A0TUAILATITEALYS
Keywords: Wat Muang Elderly Welfare Center
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Guidelines for Improving the Quality of Life of the Elderly who are

Living by Themselves in Khuan Dohn District.
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Abstract

This research had the objective of considering guidelines for improving the
quality of life of the elderly who are living alone in Khuan Dohn Tambon. This study
found improving the quality of life of these elderly citizens would require home visits
by a mobile medical team to address both mental and physical health issues. There
also needs to be a program to build relationships between the elderly and their
children and younger relatives spanning three generations. There needs to be
improvement in the sense of “katanyu” (gratitude toward one’s elders) among the
younger generation so that they value and respect parents and grandparents. There
needs to be an increased elderly welfare subsidy, especially for those who are low-

income, lack caregivers, and are living alone.
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Keywords: Guidelines for Improving the Quality of Life
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Development Guidelines of Ubonratchatani Province

Chalermprakiat Bus Terminal.
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Abstract
The objectives of this research are: 1) To study the satisfaction of the clients of

the service of Chalermprakiat bus terminal, Ubon Ratchathani Province. 2) To suggest

! infnymdngasigusemauaansumdudin aivinsunasesiediu Inedensunasesiodiu wninendeveuunu
2 ) . s . (s e .
Corresponding Author; T83ans13138 A5; e1sEUsEd RN IMEanT unTinedeveuuiu

® Corresponding Author; S89N@ns 19158 715, 0195HUSTIAMUSLNGYANENT LHTIVENEBYeuunY

a2 4 a‘
NIANINITVITIINDIDU

7 7 miudi 4 (qa1au — Funaw 2557)

85



guidelines to develop the service at Chalermprakiat bus terminal, Ubon Ratchathani
Province. The data are from questionnaires which were answered by 400 clients and
the interviews of fifteen administrators, relevant officers in Ubon Ratchathani Provincial
Organization, and the business organizers in the bus terminal. The data analysis is the
descriptive statistics of percentile and the descriptive essay. The results of the study
are as follows: 1) 90 % of the clients is satisfy with the service of Chalermprakiat bus
terminal. 2) The recommendations to develop the service are to update the media,
the information technology and information service, the untidy parking administration,
the lack of control of the taxi parking and fares, the dirty toilets, and the expensive
price of the goods. The development guidelines are: 1) Manage the preparation in
knowledge and skills in foreign communication of information receptionist to serve
both Thai and foreign clients. 2) Update information media and travel information. 3)
Train the authorities to have the proper concept of customer relationships and to serve
with pleasant attitude for both Thai and foreign clients. 4) Manage the order of parking
area and clearly label each parking zone. 5) Manage the legal taxis for proper service
and clear fare labeling. 6) Inspect and clean all the toilets and service for 24 hours a

day. 7) Fix a reasonable price for goods and not higher than the general market price.
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Keywords: Development guidelines, Bus Terminal
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