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Abstract

There are 3 objectives for this research; 1) To analyze the quality of working life
and management in the autonomous university that impacts organizational commitment,
2) To create the model of quality of working life of employees that impacts organizational
commitment in the autonomous university, and 3) To investigate the model of quality of

working life of employees that impacts organizational commitment in the autonomous
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university. It was an integration of quantitative and qualitative research. The studied
population  was  collected from  Mahamakut  Buddhist  University — and
Mahachulalongkornrajavidyalaya University. The first procedure was quantitative research
that assigned a sample of 150 monks/people from each university, in total 300
monks/people. The second procedure was qualitative research that assigned a purposive
sample of 22 monks/people and the third procedure was quantitative research that
assigned a purposive sample of 22 monks/people. Research instruments included a
questionnaire and a semi-structured interview form. The data analysis was conducted by
descriptive statistics namely percentage, mean, standard deviation. And the inferential
statistics were performed by structural equation modeling, and content analysis.

The results of this study showed that 1) The analysis of the quality of working life
and management in the autonomous university that impacts organizational commitment
has revealed the quality of working life positively influences the autonomous
management and organizational commitment with statistical significance of 0.01,
coefficient at 0.45 and 0.38. Besides it has shown that the management regulated by the
autonomous university directly positively influences organizational commitment with a
statistical significance of 0.01 while the influence coefficient is 0.27, 2) There are 8 areas
and 26 methods for the creation of the model of quality of working life of employee that
impacts organizational commitment in the autonomous university and, 3) There are 3
areas for model investigation which consists of usefulness, possibility, and suitability of
the model. The overall image of the model was within the criterion that could be put into

practice and truly availed within the organization.

Keywords: Model of quality of working life, Organizational commitment, Autonomous

university
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