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ABSTRACT

The purposes of this research were to compare the following: 1) the proactive
coping of the dental assistant students in the experimental group before and after
participating in an online group counseling program based on cognitive behavioral
therapy; and 2) the proactive coping of the dental assistant students between the
experimental group and the control groupwith a quasi-experimental design. The
sample consisted of 48 dental assistant students from Faculty of Dentistry, Mahidol
University. They were matched-pair by proactive coping score and then randomly
assigned into the experimental and control groups with 24 subjects in each group.
The research instruments were an online group counseling program based on
cognitive behavioral therapy, The Proactive Coping Inventory (PCl) and The Proactive
Coping Manual for Dental Assistant Students.The data were analyzed using mean,
standard deviation and t-test.

The major finding were as follows: 1) the proactive coping score of the dental
assistant students after participating in the online group counseling program based on
cognitive behavioral therapy was significantly higher than before at a p-value of 0.5;
2) the proactive coping score of the dental assistant students after participating in the
online group counseling program based on cognitive behavioral therapy was
significantly higher than those who received a The Proactive Coping Manual for Dental

Assistant Students at a p-value of .05.

Keyword : Proactive coping, Dental assistant student, Cognitive behavioral

therapy,Online group counseling
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