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Abstracts

The purposes of this research were 1) To study parental satisfaction with the
management of Ph iboon Prachasan school under Special Education Administration in Bangkok,
2) to compare parental satisfaction as classified by parental occupation, type of students and
level of students. The sample group were 300 parents. The 5 rating scale questionnaire with
the validity 0.67 — 1 and the reliability 0.98 were used to collect the data. The statistics used
for data analysis included frequency, percentage, mean, standard deviation, t-test, one way
ANOVA and compare each pair by Lest Significant Difference(LSD) method.

The findings were as follows: 1) parental satisfaction with the management of Phiboon
Prachasan school was at high level, 2) the comparison of parental satisfaction as classified by
occupation and type of students in overall were difference with the significance of .05 level

while classified by level of students was not difference.

Keywords: parental satisfaction, normal and special needed students kindergartens to

secondary school, schools with special needed children and normal children
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