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Abstract

This study aimed to: 1) analyze the state of student caring and support management at
Watkuanwisade School under Trang Primary Educational Service Area Office 1, and 2) study
guidelines for student caring and support management at Watkuanwisade School under Trang
Primary Educational Service Area Office 1. This qualitative research was divided into two
phases: Phase 1 analyzed the state of student caring and support management at
Watkuanwisade School under Trang Primary Educational Service Area Office 1. The informants
consisted of school administrators, kindergarten teachers, and primary school teachers grades
1-6, totaling 15 individuals, selected through purposive sampling. Data collection instruments
included focus group discussion guidelines, and data were analyzed using content analysis.
Phase 2 studied guidelines for student caring and support management at Watkuanwisade
School under Trang Primary Educational Service Area Office 1 by using the results from Phase
1 to draft student caring and support management guidelines. The draft was then discussed in
focus groups with informants including school administrators, teachers responsible for student
care, classroom teachers, educational supervisors, basic education commission members, and
psychological counselors, totaling 11 individuals, selected through purposive sampling. Data
collection instruments included focus group discussion guidelines, and data were analyzed
using content analysis.

The research findings revealed that: 1) The state of student caring and support
management implemented five steps: knowing students individually, screening, promotion and
development, prevention and intervention, and referral. All steps were implemented and

carried out continuously, but some practices were neglected and should be promoted, which
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led to the development of practical guidelines for each step. 2) The guidelines for student
caring and support management included: using SDQ, School Health Hero, and OBEC CARE
systems to collect comprehensive individual student data; using individual data analysis forms
for screening and classification; establishing policies for development activities in the school
development plan; supervising and reinforcing teachers to implement the plan; having
monitoring systems for prevention, assistance, and problem-solving; and holding meetings to

explain referral reasons based on clear, systematic, and up-to-date information.

Keywords: Management, Student Care and Support Services, Watkuanwisade School
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