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This study is a quantitative research which aimed to (1) investigate the perceived
success level of the volunteer activity system among Student Loan Fund (SLF)
recipients, and (2) compare the perceived success levels of the system among SLF
recipients, categorized by gender, year of study, level, faculty, type of loan, and years
of system usage. A sample of 769 SLF recipients utilizing the system at Kasetsart
University was selected using Volunteer sampling based on Krejcie and Morgan’s table.
A 48-item questionnaire, verified for validity (I0C 0.67-1.00) and reliability (Cronbach’s
alpha = .961), was used for data collection. Independent sample t-tests and one-way
ANOVA were used to analyze the data and compare variables. The findings revealed
that the overall average success level of the system was 3.88, indicating a relatively
high level of success. The success dimensions, in order from highest to lowest rating,
included perceived benefits, information quality, service quality, service satisfaction,
and user experience all rated at a relatively high level, while system quality was rated
at a moderate level. Comparison of success levels based on personal factors showed
no significant differences across gender, faculty, and loan type. However, significant
differences were found in success levels based on year of study and years of system

usage at the .05 significance level.
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