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A Study of Business Education Teachers’ Actual and Desired Competencies

in Hotel and Tourism Management Program in Bangkok under Teacher

Competencies in ASEAN Economic Community (AEC)

[

nwal s fAnsasssd Fswanisuss  uaz U aninws

*%

Tanyaluk Kunapornwat Pattarawat Jeerapattanatorn and Panthep Larpkesorn

* A1UIIUIMITINIAN Y AAAY0TIANY ARlEAnYIANERS NTINEIRBINYATAIERS
* MANNTIANYY ANEANWIAIENT NNTINENdEINYRIAENS

unAnga

n3ideedsiiitnguszasdifiofnuaussous
puAINNITILaraNsIauEiflaUsadasnginy
AN Muvinye sudnaluvia wasauusegla ves
AsidanisiSeunisasuatvinislsausunaznig
vionfigalulsaFousiFrdnuinnsannumiuns
melansevaussausalulssvinuATygiIo T
WisuiflsuanssougmuaLaTaranssaus ifia
Uszasduosnsiifinudnvaritugiunancdieiy
Uszansiililunside e aganvinislsausuuaznis
vioufle Tuinenduendidner lwangaymamiuas
$1uau 99 au tedesdlefldlunisiseAeuuuasuany
afafllunsieteyaldun anud fevas Aade
A DsauuNAsgIL kaEnTiseviliom

HANITITENUIT AFAIVINITLIILTUUALAIS
oo lulwanganwumiuasdiulugfisedy
aussauzauauaislunmsweglusyfuanniian
AuAMLIUAZAUTINYE dudnsluiAtlasauLsIge
Tuseduannilan SsefuanssousifieUszasd aglu
sedunigaiaddu uay wuih asdinrwdesnislu
N5 TILENAUNENBIANT LTI IUNTBBIANTAIT
vieafloafingu fnrudesnislunsimuinuediu
nesnlsend lnennzntelulssmaondouuas
289N AAUADINITRAIUTINAUNUIBIY
aunmy vioosdnsdusunnsTsausuLaznsviaalied
fislutseimauaginasema uenaniagiadiaaiu
Usgasdilaziauadaiiieviaulaedidinuieiiie
fiamsdansinmuasianngFoulinntu

68

¢ 49 NULALITNTENINSANEN (@)

ilow3suifisuanssougveangsuunmy
amé’ﬂwmwﬁugmwudw AZNAY LY AUANTTOUL AL
mnuaTalazaNssadifsUszasdegluseiuiiginiiag
mAnds agfislorgunnilaussausiigininngiiiion
Honi ﬂg‘ﬁﬁqcfimiﬁm-:nizé’uﬂ‘%ag@ﬂwﬁammuz
Tusgduiigeniagiifhlisedulianiuonainids
wuin agfifiduvdeinegiuzuazdiunuanianig
uimsisedvanssousiiganinagilafidiums
INYFIULLALAAUININITUITING

v

AFIARY: AUITOUSMINAIINDTY ANTIOUSTTIUTZAIA
AZOITIFNHIANVINTTITUIUUAZNTVIDUTE

Abstract

The aim of the dissertation was to assess
the actual and desired competencies of business
education teachers teaching Hotel and Tourism
Management in Vocational Colleges in Bangkok.
The study mainly focused on four competencies
skills,
motivation of the teachers. The study also

namely; knowledge, self-image, and
questions whether or not teacher’s characteristics
such as age, gender, and so on. are the main
identify their
competence. The population in the study was 99
Hotel

in  Vocational Colleges

factor to actual and desired

teachers  teaching and  Tourism

Management Program
Located in Bangkok. The research tool was a
rating-scale Then

questionnaire. Frequency,
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Percentage, Mean, Variance and Content analysis

were used to analyze the collecting data.

The study found knowledge of most
teachers was ranked as very good (4) and
excellent (5) in the actual competence. Skills and
Self-image were leveled by the majority of
teachers as very good (4) while motivation was
(5). The desired
competence of the teachers found to be

most graded as excellent
excellent (5) in all four competencies. It was also
found in the study that teachers desire to attend
seminars held by hotel-and-tourism related
governmental and private organizations. The
teachers would also like to develop their foreign
language skills especially English and those
languages spoken in ASEAN countries. They also
wish to join or to be a part of any hotel-and-
tourism association,

related department, or

organization in the country as well as at
international level if possible. Moreover, the
teachers desire to have more time to helping
others and their schools to develop educational

management and students.

The results of teachers’ actual and desired
competence were compared in the study to
identify whether or not their characteristics (such
as age, gender, years of work experience, and etc.)
has a significant relationship to their competence.
The answer was that male teachers have slightly
greater competence in knowledge than female
teachers. Teachers who hold a Masters degree
have greater competence in all four competencies
than those who hold a Bachelor’s degree. The
same can be said to expert teachers/ teachers of
special expertise/executive teachers/head teachers

and those who are not in such positions.

Keywords: Actual and Desired Competencies,

Business Education Teachers in Hotel and

Tourism Management
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