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ABSTRACT

This research aimed to study behavior and the factor that influence decision making on buying construction
products, a case study of Sirichai Shop, Somdet District, Kalasin Province. The collected data were based on 400
questionnaires which the samples were selected from customers of Sirichai Shop. The data was analyzed using
Statistical Package for Social Science ( SPSS). The Descriptive Statistics used for data analysis were frequency,
percentage, mean and standard deviation. The Inferential Descriptive was Chi-square test. The result showed that
most respondents were male aged between 41 to 50 years old, bachelor degree, freelance, the income level at 10,001-
30,000 baht per month, the residents in building were 1-3 persons, the construction products were for single
house/twin house, the purpose of buying were for fixing/repair/ renovation and they or family members own the
building. The behavior study of buying construction products found that there are people who have used the service
recommend, uncertain for the coming days for buying, there are close relatives or family members together to
purchase construction products, the 3rd to 6th buying were paid by cash, price comparison prior to buying, choosing
service at one shop on a regular basis, choosing service at one nearby homes or workplaces and choosing a shop
because of premiums or discounts. Supplies and equipment which were mostly bought were brick, wood, plywood,
followed by stone, soil, sand, cement and finished slabs respectively. The marketing mix factors affecting the
decision making on buying construction products at the highest level was distribution channel, the high level were
product, price and promotion. The main reasons respondents choosing construction products were products
manufactured by the trust, a variety of products to choose and the material price was on average than the others

respectively.
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