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ABSTRACT

City personality refers to the application of human personality to the city context. Previously, few studies on
the city personality have selected their sample cities based on the utilitarian and hedonic theory. As a consequence,
their research results might not adequately reflect city personality, thereby being unable to develop a city personality
scale. To fill the research gap, this study aims to specifically develop a city personality scale by categorizing cities
into three types: utilitarian, symbolic, and symbolic-utilitarian. In so doing, the study was divided into two main
parts, drawing on both interview and questionnaire methods. In the first part, interview was conducted to identify
personality traits in the city context. In the second one, the gained results were subject to exploratory analysis using
the principal component analysis and confirmatory factor analysis using maximum likelihood method to extract the

personality dimensions. Findings revealed that city personality is composed of 25 traits which can be grouped into
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three dimensions, i.e. favorable (e.g., polite and good-natured), rough (e.g., unlovely and untrustworthy), and new
generation (e.g., open-minded and exciting). This scale is of construct reliability (C.R. = 0.91, 0.91, 0.83), test-retest
reliability (r = 0.711), convergent validity (AVE = 0.53, 0.63, 0.51), and the discriminant validity (square root of
AVE =0.73, 0.79, 0.71). Hence, this research contributes to the field of city personality scale and it is helpful for city

management in making a particular city stand out from others by utilizing the right city personality dimensions.
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M3199 2 YAVOIYAINMNVD D IAZANHUZYAANN N

a

v a

andasUfanmMn EFA1 EFA2 CFA

E]

4an 1 uaum (favorable)

1UB33UA (natural) 0.62 (0.481) 0.79 (0.632) 0.78 (0.605)
%”ﬂ%qmﬂﬁ’au (environment-friendly) 0.61 (0.436) 0.78 (0.647) 0.88 (0.781)
93419 (sincere) 0.61 (0.443) 0.76 (0.645) 0.72 (0.515)
{38U419 (simple) 0.66 (0.478) 0.76 (0.606) 0.79 (0.628)
ﬁgﬂmmu%uau (original) 0.62 (0.399) 0.73 (0.583) 0.74 (0.565)
9UQU (warm) 0.61 (0.517) 0.72 (0.583) 0.75 (0.542)
WoLNGY (sufficient) 0.63 (0.423) 0.72 (0.552) 0.71 (0.504)
g0 (polite) 0.69 (0.537) 0.68 (0.516) 0.69 (0.479)
958170 (good-natured) 0.61 (0.594) 0.66 (0.533) 0.60 (0.355)
Fuiing (friendly) 0.61 (0.574) 0.65 (0.531) 0.61 (0.367)
TN (peaceful) 0.72 (0.358) 0.70 (0.495) -
iFoudoo (simple) 0.71 (0.525) 0.69 (0.508) -
GT;' ‘]J%fj‘l/l%{ (innocent) 0.62 (0.422) 0.71 (0.517) -
HoAT UL (small-town) 0.61 (0.396) 0.67 (0.474) -
auFnHiloy (conservative) 0.60 (0.396) - -

aad <
AAN 2 uTIns£AN (rough)

liiissufon (untidy) 0.71 (0.518) 0.86 (0.770) 0.90 (0.810)
Mo (rough) 0.73 (0.594) 0.85 (0.743) 0.88 (0.777)
11N (scary) 0.77 (0.609) 0.83 (0.693) 0.74 (0.544)
13115 (unlovely) 0.69 (0.510) 0.82 (0.720) 0.89 (0.785)
1131 (aggressive) 0.63 (0.436) 0.82 (0.707) 0.80 (0.640)
1311111479 (untrustworthy) 0.66 (0.499) 0.80 (0.727) 0.86 (0.739)
QAU (rugged) 0.76 (0.612) 0.80 (0.642) 0.72 (0.515)
fiou (savage) 0.79 (0.633) 0.78 (0.620) 0.67 (0.446)
¥111 9 (husky) 0.61 (0.424) 0.75 (0.578) 0.68 (0.459)
UANUATEA (stressful) 0.65 (0.549) 0.72 (0.626) 0.75 (0.564)
13iTaaAY (unremarkable) 0.64 (0.486) 0.63 (0.441) -
13ifiddu (uncolorful) 0.60 (0.466) 0.60 (0.424) -

fl@?ﬁ 3 gfluﬂu;:"u FY (new generation)

Wasudalni q (open-minded) 0.62 (0.419) 0.74 (0.551) 0.69 (0.476)
Nsailow (tasteful) 0.61 (0.410) 0.73 (0.545) 0.71 (0.508)

Y

AUAINADIAET (active) 0.62 (0.416) 0.67 (0.465) 0.73 (0.530)
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= a Y s .
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@38 113 (modern) 0.71 (0.503) 0.64 (0.421) -

= =4
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ﬂ?] (good looking) 0.66 (0.553) - -
1¥0IFeq (famous) 0.65 (0.519) - -

2 (4 .
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41 (elegant) 0.63 (0.512) - -
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