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ABSTRACT

This research was to examine the influence of total quality management on non- financial production
productivity of chemical (resin) industry in Thailand. Total quality management comprises of five aspects, including
leaderships, quality improvement, process improvement, employee involvement, customer focus. Non- financial
production productivity is measured by technology and continuous improvement, employee performance, speed,
quality, customer satisfaction. The result of multiple regression analysis drawing on 357 respondents revealed that
quality improvement and customer focus appear to be the most significant factors in enhancing the non- financial

production productivity.
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5. MRS anTanaduRusuUUNes U (Pearson Correlation Coefficient) @%umiﬂiﬁﬁ
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v a 'z . . . N -
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v Aa a0 A 1A § a I ' a A ~
a3uTagsudinunneadh 3.86 (SD = 0.58) ienosmuiusieaiu wud sugnm Iaundouiniiga Ao 3.94
(SD =0.68)
a 4 s . F) a a o 4 a A o
1. M3AATIEH9ALTZNOY (Factor Analysis) A8INANANTAATIZHOIALTZNOUIFIBUGU (Exploratory
Factor Analysis: EFA)
a o s A A o A s 2 s | aa P
1.1 MIAATIZHHA09ALTENOUITEUIUY0INMTUTMITAMNNNINGDIAMS Aranaved lames- Ty
a a [ Y X A 1 <3 ' g}l o 1 =}
1w03-TeaAu (KMO) Uaun1fy 0.93 #afiaminndi 0.80 unaasliiiudl deyansnuanazdnlsdien o
[ EYR( 1% o o 1 aa 14 4 1 1 aa
ANVFUIUT IUTLAUANUFNIUTALIN LazmadAvoILIIN@ANY (Bartlett's Test of Sphericity) WU AEDA bA-
aunas ) Al lumanageviiawiiiy 6925.41 Falhivdyneanansza 0.01
L v A 4 o
vt lums glsgneumsdadulafenuiuesilsznouniefadvlsenoudie aung
. 1 . ' o J Y @ ' = o J A
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[ X a 4 o Aa o aw 4 a I
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dagulanesiueenilszneuvseilaselsznoudie NQUDY Kaiser “Eigenvalues 3110031 17 M3NATDY Scree,
Parallel Analysis, A Priori Theory a2 MsassuILeInsynauniathivi Idadadiuvesnnuulssiuigs

s o X o

¥ 0 q Y9 ¥ a A = I Y1 a oA
‘l'J Iﬂﬂ [34-35] uuwﬂw%mmmwmuﬂu G]J'QlllfﬁiﬂNﬁ°Vl'ﬂllilllLﬂmmslﬂ!l,ﬁﬂ\imlﬂ’Nﬂﬂ')”lkﬂﬂ!“ﬂ’t]ﬂ@fﬂ\ﬁfﬂl%ﬂ%?ﬂ
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o 14 o A ] ¢ Y Ao o dIJo o
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IR ¢ a J 2 ¢ >
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UAUUUDYNRIN (Orthogonal Rotation) A283B123 1NN (Varimax Method) 1) a1uidesianifii1 aglusng 0.74-
0.79 2) MUMTHAUIAUNIN 8gTUTI 0.64-0.71 3) AIUMIHAUINTZUIUMST 08 1UTI 0.74-0.76 4) Aun153)
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2 2.19 9.54 61.34
3 1.84 8.01 69.34
4 0.76 3.32 72.66

5 0.72 3.12 75.78
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Andevesn lenuegluszying 1.06-14.21 naziinnuulsismazaniosas 76.25
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W ULAULILUYURIN (Orthogonal Rotation) 41835123 1UAS (Varimax Method) 1) d1uina TuTaduaznswann
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2. Mmynnzrinamanlszantarduius (Pearson Correlation Coefficient)
a 7 v o ) a s & ¢ & ) o
2.1 WAMIAATIEHANNANWNUTUOIAIUMITUITHITAMMINNINGLIAMT Halsznovareilade s
Y
o v Aayu o o o o = 1 @ v
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AnuduiutszAuge naziifiemsvesanuduiug luiiamadendu
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3. MFAATSHMIDADBEWHIAA (Multiple Linear Regression)
@ a o 2'/ o o 1 a a 4 1 3 v A
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Tagsau
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mulsau b Std. Std. b t Sig VIF  Tolerance
Error
(Constant) 0.68 0.13 5.30 0.00%**
AUMINALINN N 0.24 0.05 0.30 524 0.00%* 353 0.28
mumsyariugn 0.24 0.04 0.25 668  0.00%* 1.2 0.66
Mumstiduiauues 0.19 0.04 0.24 448  0.00%* 3.0l 0.33
WY
UM 0.13 0.05 0.16 281 0.01** 344 0.29
NITUIUNIT

R =0.818 R* = 0.670 R’ Adjust = 0.665 S.E. = 0.336460 F=177.633
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flsau b Std. Std. b t Sig VIF  Tolerance
Error
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R =0.669 R = 0.448 R* Adjust = 0.437 S.E. = 0.524 F = 95.430
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MumstiaIuga 0.22 0.05 0.25 462 0.00%* 26l 0.38
fudderimifin 0.13 0.05 0.13 267 001 2,06 0.48

R =0.770 R’ = 0.592 R’ Adjust= 0.588 S.E. = 0.402 F = 127.760
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AUMINAUIN NN 0.38 0.06 0.40 6.58  0.00%* 257 0.39
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R =0.708 R* = 0.501 R’ Adjust =0.496 S.E. =0.492 F =117.956
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Error
(Constant) 0.67 0.18 3.72 0.00%*
AUMINALINN N 0.40 0.06 0.42 644 0.00**  3.18 0.31
mumsyariugn 0.22 0.05 020 453 0.00%* 145 0.69
AMuUMINAINTZLIUMS 020 0.06 0.21 343 0.00%* 2091 0.34

R =0.731 R* = 0.534 R’ Adjust = 0.530 S.E. = 0.469 F = 134.892

9 v a

WA ** W Hod 1Ay neadanszay 0.01

a Y Y A s & s ' ' o
ﬁumﬂg]ﬂﬁ 5) ﬂsﬂﬁ]ﬂﬂ’]i‘]Jﬁﬂ15ﬂmﬂ1Wﬂ'JﬂQ@Qﬂﬂ’]iﬁ}']uﬂTiﬁﬁ'Jui'JﬁJ‘ll@\iwuﬂﬂ']u (b=031,p<0.01) ?J

1 a

BNTNAADHANNINUDINMTHAARUANNTNNINTA

Y a a s & T\ a a Ay 1@ o a
M35191 10 ﬂ”li'JLﬂi1$ﬁwﬁﬂiS‘V]‘]_IﬂTi‘]_Ii1’?15ﬂﬂ!ﬂ”lW‘V]’J‘VN’ENﬁ'ﬂTiﬂi‘)Nﬁ@]ﬂ”lW"llfiNﬂTiWaﬂﬂ“lmﬂuﬂﬁlﬂuﬁﬁu

AUNIN
mdnlszans
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