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ABSTRACT

This research presents the results of a study into 1) knowledge management process and competency
2) factors related to knowledge management and competency and 3) knowledge management factor on competency,
Dean Office Faculty of Medicine, Khon Kaen University. By mixed research, Qualitative researches, In-depth
Interview from key informants, 13 key informants were In-depth Interview. And Quantitative research the samples
were 247 personnel randomly selected, by Simple random sampling. The population was determined from the
personnel, At Dean Office Faculty of Medicine, Khon Kaen University. Data collection was carried out from June to
September, 2018. Data distribution was performed by descriptive statistics. Inferential statistics were Pearson’s
product moment correlation coefficient and stepwise multiple linear regressions were also utilized. The results
showed that Knowledge management factor, overview at high level with averages of X = 3.57, S.D. = 0.77, and
personal competency, overview at high level with averages, X =4.09, S.D. = 0.70, were found positive correlated as
a whole with a high level at 0.01 level of significant. The multiple correlation coefficient (r = .544**) could predict at
33 percent (R*= 0.330, p-value<0.001).
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