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ABSTRACTS

The objective of this study were to determine relationship between the consumption
of goods on the internet and development of electronic commerce business, and to define
the e-commerce business approach in line with the changing of consumers to the internet.
This study used quantitative method. The 400 samples were the consumers who have
experienced consuming the product through the Internet in Thailand. The study found that

most of consumers on the internet were a bachelor’s degree holder or higher. The frequency to
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consume products was 1-5 times per year. Factors associated with the development of electronic

commerce were download speed (R = 0.371) the speed of Internet (. R = 0.350) experienced

(R = 0.337) lower prices (R = 0.323) answer questions in the post of the owner (R = 0.318)

and identity of the owner (R = 0.302). The factors for development of electronic commerce in

Thailand is speed in opening website, the download speed and the speed of delivery.
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