38 M5E15I98 W, N, (UA.) 3 (1) @ 8.0, - L8, 2558

ilaswitsinadamsinaulodandedualssneansimsianns
ulassmsnilamua nilindnsinsivaguslnn
finanludaninuanuin
Factors Affecting Consumers’ Purchasing Decision in Food Product
of One Tambon One Product Project Produced

in Khon Kaen Province
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ABSTRACT
The study aimed to investigate buying behavior and factors affecting consumer
purchase decision in food product of One Tambon One Product Project (OTOP) produced in
Khon Kaen Province. This survey research was conducted at 3 shops distributing the OTOP
food products in Khon Kaen Town municipality. The samples consisted of 400 buyers/those

who had ever bought the products at working-age or more than 15 years old without limited
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hometown. The data were collected by using questionnaires. The results found that the popular
food products were pesticide-free vegetable, dried shredded pork, fermented pork/sausage/
northeastern sausage, Chinese sausage, and fermented fish. Most of the samples bought these
products for self-consumption, others for people as gifts. The purchase decision depended on
the consumers or recommendations from intimates. Moreover, most of them bought the products
from the project’s fair and some shops distributing provincial goods. Regarding the frequency
of purchase, they usually bought the products 1-3 times a year and the cost of each purchase
was around 100-500 baht. Additionally, the consumers emphasized the marketing mix factors
at high level including quality of products — cleanliness, safety and reasonable price, conveni-
ent location, and tasting samples. According to a hypothesis test, besides, it indicated that

the personal factors affected the purchase decision and significance level of marketing mix.
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