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ABSTRACT

The objective of this research were 1) to investigate the treatment cost of impacted
patients who paid by national health insurance office (NHSO.) of Dental Hospital, Faculty
of Dentistry, Khon Kaen University that during 1 October 2012 to 30 September 2013.2) to
compare of the treatment cost and the subsidized incomes from the NHSO. 3) to manage
guideline for the cost analysis of impacted patient for increasing the efficiency and also
reducing resource usage. The retrospective studies were conducted while the cost allocation
was classified by simultaneous equation method. The results showed that in 2013 there were
256 NHSO patients cured with total cost of 359,043.41 Baht (average cost of 1,442.08 Baht/
patient). Approaching to cost management were proposed as 1) Introduced oral Hygiene care

for patients. 2) Increase efficiency, good skill for extend the work of equipment make budget

in maintenance.
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