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ABSTRACT
The objectives of this study were 1) to study the behavior and factors affecting the

decision of parents in choosing bilingual kindergarten school, and 2) to establish strategic
planning to increase number of kindergarten first level for Kornprapaphat Bilingual School.
The samples comprised of 100 parents who send their children to bilingual kindergarten school
in Khon Kaen and data was collected by using the questionnaires. The study showed that
the majority of respondents were female, aged between 40 - 49 years old. They were already
married and had two children. Most of them were business owners with Bachelor degree
education and earning average income of 40,001 — 50,000 Bahts per month. The consumer
behavior suggested that the parents tended to choose bilingual school due to the importance
of English language. In choosing the school, they trusted recommendations from friends
or acquaintance. The appropriate tuition fee was approximately 35,000 — 45,000 Bahts per
semester. They made their own decision in sending their children to the bilingual school.
Information about school curriculum was mostly accessed via the internet. Their preference
instructional method was to provide teaching in English with Thai translation. For additional
comment, the parents urged the school to offer third-language course. There were 3 — 4 schools
which were under their decision making e.g. Mataneedol School, Patanadek School, and Khon
Kaen Vithes Suksa Bilingual School. For the factors of marketing mix, the result found the
parents focused on every aspects which were product and service, price, distribution channel,
promotion, personnel, service process, and physical environment of the school. In conclusion,
the research was contributed to set up the strategies to increase number of kindergarten first
level for Kornprapaphat Bilingual School with the following three projects: 1) Improvement
of public relations channel 2) Cooperation with high-capacity bilingual kindergarten schools
and 3) Marketing and promotion setup. These were conducted with operational budget of
32,000 Bahts (thirty-two thousand Bahts). It was expected that the number of applicants of
Kornprapaphat Bilingual School’s kindergarten first level shall increase to 50 within 2015 - 2016.
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