Journal of the Association of Researchers Vol. 24 No. 2 May - August 2019 87

1IN SME fi1qlna feszuy M-Commerce

Advanced SME with M - Commerce System

AnAdna deazudu’ 83901 WwIIU’ uazusTing YRaed
Kittisak Ungkanawin' , Angkavipa Naewjampa’and Narathip Chutiwong®
Received 19 u.A. 61 & Retrieved 30 n.A. 62

unfnga

M998 Fownnsgiu SME Anlna Meszuy M-commerce #imguszasd 1. ilodianzidunmaniy
duiusiBsanvniifidniwasionsauognsdsduresgsia SME lulsemelve 2. ilensiaseurudsnados
yosuuUaINslAsIaiIIwedssia SME densliszuu M-commerce 3. WlefnwimnuAniiuvesiiusznouns
5579 SME luuszwdlng sionsliszuu M-commerce 4. ilefnwiaudniiusesiliuinsgsia SME lu
Uszwrlne sensldszuu M-commerce

nuATifumAseding Wnsidedaing feinafununedesennuuudeuny ngu
Uszansde fusznountsgsia SME wazflduinisssia SME Iduuangusaeene 400 degna wsililelis
UsrAvsamlunsudanalifianuusiugunntu Svhnsuandiagn 10% safunduiegavindu 440 fregns
narsIuTINdeyanImssanssuiintesasiussdusznausnusnauesnsuseneugsia SME Aisidiuau
Wvonadidriutunon

namsiTewuteyarhluvestiUszneunisssia SME veanguseg1siineunuuaeunuingusiionsi
mammuaaumuﬁamuﬂmﬁﬁ%wm 220 audulwgduwandgs Jone 31 - 40 U fszdunsinwgendnU3yees
fiumisdrvesionisnuitteyanlvessia SME vesnguieesiineunuuasuaudnlvguszneussia
Usziam Taunindannsvesgsindanilva) dosndn 30 v fnmsiaussnutiosndn 30 aunuideyaiialy
vosfliuinagsia SME vesnguihesnsfimounuuaouniu neufoesiineuuuuasunuitanysaiiavin 220
audulngiumendgsfiong3i- 40 U dssdumsinuUSayaesiiondnninauuiniianunwlanisele
1@y 10,001 - 20,000 UM MFAeEsiuvUaesaunslassadeseiuaufianslalumsliuinisgsie SME
MEYTEUU M-commerce ¥045Us¥naun13gsna SME laeiimduiianuaenndaaresuuudiaeaunisliasaing
Anbmdnvesiuusunals Tuwiaztafouds wazArdudssdvidussinsdadouss wudh Andiflunista
ANIIVINZANYRIUUUTIADY Al x° / df = 18, GFI = 975, RMSEA = .046 , RMR = .003 , NFI = .994 , CFl =
998 waw p = .002 edlelndifeunasineeusuls

ANEIALY: 1IMIF1U SME Wag S8UU M-commerce

' 1AIYATANERSYRaIUngII AMzATANanTaRamnTIuLazmAlulal aardumalulagnszasunddnnnnung
annszds
King Mongkut’s Institute of Technology Ladkrabang
? ningasuinsgsnanuiadin (D.B.A) uaz (MB.A) AMZUINITIINA AMAN1aENEYIRANG
Vongchavalitkul University

Corresponding author: e-mailkittisak.un@kmitl.ac.th



88 01sans aNIANUANDDY i 24 nifuii 2 wauaay - famaw 2562

Abstract

"M-commerce with SME standards" Research aimed to analyze the causal pathways that influ-
ence the sustainable development of SME business in Thailand which examined the consistency of the
structural equation model of SME business using M-commerce system. Moreover, it aimed to study the
opinions of SME business entrepreneurs in Thailand toward the use of M-commerce system and study
the opinions of SME users in Thailand toward the use of M-commerce system.

This research was designed as quantitative research which collected data from questionnaires
and used the survey as research methodology and tools. The population is SME entrepreneurs and SME
users who have a sample size of 400 samples but to be more efficient in analyzing the results. The
sample size is suggested more 10% at 440 samples. Then, the relevant literature is summarized with
the SME business component as conducted research in a sequential manner.

It was found that the majority of SMEs surveyed responded to the questionnaire. The most SME
businesses, which their fixed assets are less than 30 million baht, are employing less than 30 employees.
In the general information section of the questionnaire, Most of SME's respondents were 220 female
respondents, aged from 31 to 40 years old, with bachelor's degree, with current occupation as officers
in the company, and average income ranged from 10,001 to 20,000 baht. The using the model of the
structural equation for the satisfaction of SMEs was analyzed with SME entrepreneurs toward the use
of the M-commerce system. The weight of the observed variable for each latent factor had linear co-
efficients between each other’s. It was found that the index of suitable for the model was x2 / df = 18
, GFl = 975 , RMSEA= .046, RMR=.003, NFI=.994, CFl= .998 l.a¢ p = .002 which are approximate accept-

able criteria.
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