QF

- = oy Al o o a
a1sa1sSUNIAUUNIVE U 25 aUUN 2 WOEAAN - FIWIAN 2563 102

AMENEATYBINAAINININTNANadan1staanTdUSNsVaLUSlnA

Attributes of Chatuchak Market that affects to Consumer’s Service Selection

ana o [ [ I3 a ‘1 a o L4 0’2
AN ﬁ]uﬂﬁ‘ﬂﬂuﬂi%ﬂ‘iﬂﬁ LLas AARIY UUNUITTU
Sirilak Chanhrompridith' and Phiphat Nonthanathorn?
Received March 17, 2020 ; Retrieved April 27, 2020 ; Accepted August 20, 2020

UNANELD

nnUszasd LieAnwnudnyuzawaInlnIninsninadenisidenldusnisves

(%
[

AFRRRE

¥

Auslaa fall 1) Anwianuduiusseninednuazaulsennsaanswaznsifenlduinisvesduiing 2)

e

2

[

ANYIHAVDIAUANYULVBINAINUAIAINT ANUYIUNATFVDINAIN AIIUNAINNAIBVDIFUAT N1STANUN
$1AN $1A109FUAT wazAuAIIwIEANEEAIN et lglunsiausiuInlun TR WY
warUFulTmanilnandnslvnsemuniudenisvesuilag lnendusiege fe gilduinsnainte

393n5 Tuwansunnuviues duuuaauniy 400 90 wagdnsisinalaua1ana Seeay anwd deauy

q

WIRTFIW MTAATVANUUTUT IR UaENITIATIVATINANDEITLFULUUNYAN

=

HANISANYINUTY bWANYS 818 31-40 U a@nrunainlan n15Anw15eaudIyaIng 219
F15190715/ninusFIamna sieldsiaifow 30,001 vinduly lalianudAynuanvasvainaintn

Ipdnslusudumidanuvarnvatgliliensesgluseiuuiniian Lagnan1snageuaNNAgIu WU

[

ANANYUEYRWAINTRININT ANULANANTITEdINYARR AU ANAINARRANANYMEYBINAALA

'
[ v 1 aa

A9ANTNNAU BT AYIERAnTEaU 0.05 wazanuuanAladediuunna aumeLazanuA

9 9

dnasionan s TewaNtnInans ageliiled Agyvnetialisysiu 0.05

AdAtY: naniln, AA1RTRINdNS, NaAnTIURUSLNA

122

TanUSgyg1usmsgsiaumUnidin a1913v1U3m33579 ANEUIMIEINT UM INendeinunsenans e-mail : sirilak.chanhr@ku.th
'Master of Business Administration, Faculty of Business Administration. Kasetsart University.
“Haemans19158UseiAnUIMNSEINY A1ATYINNTIANT UNTINEIREINYATATEAS e-mail : fousppn@ku.ac.th

“Assistant Professor, Department of Management, Faculty of Business Administration. Kasetsart University.

Journal of the Association of Researchers Vol. 25 No. 2 May - August 2020



- = Qf oy Al o o a
a1sa1sSUNIAUUNIVE U 25 aUUN 2 WOEAAN - FIWIAN 2563 103

Abstract

The purpose of this research was to study the characteristic of Chatuchak market which
effect to customer service. 1) To study about the relationship between the demography and
the customer 's choices of service. 2) To study about the characteristic  of Chatuchak
market : location, variety of goods, area management, price of goods and facilities in the
market. In order to improve the quality of the market to fullfill demand of customer. The
samples consisted of 400 consumers who use Chatuchak Market in Bangkok. The questionnaire
was used for collecting data. The data were analyzed by frequency, percentage, mean,
standard deviation, F-test and Multiple Linear Regression.

The results showed that most sample groups were female, age between 31 - 40 years
old with single status while the level of education was mostly Bachelor’s degree. Besides, most
of them were government officer and state enterprise employees with monthly income
approximately exceed 30,001 Baht. They have given importance to the characteristics of
Chatuchak Weekend Market in terms of products, with a variety to choose to buy at the highest
level. The hypothesis testing found that the characteristics of Chatuchak Weekend Market
personal factors differences of Profession affects the characteristics of Chatuchak Weekend
Market in all aspects with statistical significance at the level of 0.05. The differences in personal
factors of gender and status affecting the characteristics of Chatuchak Weekend Market without

statistical significance at the level of 0.05.

Keywords: Market, Chatuchak market, Customer behavior
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