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Abstract

The objective of this study was to study the factors affecting to consumers’
purchasing plug-in hybrid electric vehicle of consumer in Bangkok metropolitan including
demographic and marketing mix factors. There are consisted of 400 consumer samples who
choose to purchase plug-in hybrid electric vehicle in the Bangkok metropolitan. The study
used questionnaire as a tool. The data analysis of statistics results through various methods
including frequency, percentage, mean, standard deviation, Independent sample t-Test, One-
way ANOVA and multiple linear regression.

The results revealed that males, age between 31 - 40 years old well educated with a
Bachelor’s degree or equivalent, full-time employees and income between 15,000-30,000
baht per month were the largest demographic. The influence factors of the marketing mix to
purchase plug-in hybrid electric vehicle in Bangkok metropolitan are pricing, distribution
channel, product, service personnel, marketing promotion and physical characteristics from
the highest to the lowest level of opinion scores respectively. The hypothesis test results
revealed that the difference in demographics such as age, status, occupation, and income
affected the decision to purchase plug-in hybrid electric vehicle in Bangkok metropolitan
significantly at the level of 0.05 while the influence factors of the marketing mix to purchase
plug-in hybrid electric vehicle in Bangkok metropolitan are pricing, distribution channel,
product, service personnel, marketing promotion, and physical characteristics also affected

significantly at the level of 0.05.

Keywords : Electric Vehicle, Plug-in Hybrid Electric Vehicle (PHEV), Purchase Decision
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