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Abstract

The objective of this research is 1) to study factors affecting the intention of customers
to use taxi services 2) to study public trust with government officials, affecting the intention to
use taxi services of users 3) to study the reliability Public trust in taxi drivers that has an effect
on the intention use of taxi services of users It is quantitative research by using descriptive
research method and questionnaire as a tool. Collect data from consumers who have used taxi
services. Which is located in Bangkok consisting of 400 sets. The statistics used for data analysis
were frequency, percentage, mean, multivariate regression analysis, and statistical significance at
the level of 0.05.

The result of the research shows that Most of the respondents use the services 1-3
times a week, 270 people or 67.50%. Considering the duration of the service, it is found that 1)
The majority of samples use the service during normal hours (09.00- 15.00 hrs.) The most, the
cost of using the service is 101-200 baht. Most of them travel alone. Call the service by
hitchhike. The objective of choosing to use the service is to ¢o to work. The main reason for
choosing to use the service is the convenience in traveling. Most of them chose private taxis
(green-yellow). 2) The public trust in public officials at medium level and taxi drivers at medium
to large levels. 3) The samples were willing to use the service. Taxis are generally moderate to
high. 4) Public trust in government officials Transparency Affecting the intention to use the taxi
service of users with statistical significance at the level of 0.05 and 5) Public trust with taxi
drivers Performance Credibility And honest Affecting the intention to use the taxi for service

users with statistical significance at the level of 0.05.
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MBWIR: N = 400, ** p < 0.01
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