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Relationship among Inspirational Leadership, Organizational Commitment and
Organizational Citizenship Behaviour of Staff within Yala Hospital: Multilevel
Analysis.
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Abstract

The main purpose of this paper was to examine the relationship among inspirational
leadership, organizational commitment and organizational citizenship behaviour of staff within
Yala hospital. The objective was threefold: (a) to study the within-level direct effect of
organizational commitment on organizational citizenship behaviour, (b) to study the cross-level
direct effect of inspirational leadership on organizational citizenship behaviour, and (c) to study
the cross-level interaction effect of inspirational leadership on the relationship between
organizational commitment and organizational citizenship behaviour. The correlational research
design and the cross-sectional study were employed. The multilevel analysis was applied. The
research results indicated that the organizational commitment had a significantly positive within-
level direct effect on the organizational citizenship behaviour, and the inspirational leadership
had a significantly positive cross-level direct effect on the organizational citizenship behaviour,
but the inspirational leadership had a non-significantly cross-level interaction effect on the
relationship between the organizational commitment and the organizational citizenship
behaviour of staff within Yala hospital. The results showed that the direction of the
organizational citizenship behaviour policies should enhance and develop the behaviour of the

inspirational leadership and the organizational commitment in the context of Yala hospital.

Keywords: Inspirational Leadership, Organizational Commitment, Organizational Citizenship

Behaviour, Multilevel Analysis.
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7. TOATTBRSEST: AU lATIT I NUITUHNUANUTILERUINAME NI TUNITHANTAIDIEFITUNTYIN

¥ I

Welunywd lssmeunasza sasnsuimiidetiaaduaednyalidnysmunisivingdnsuengusiieguas
nsBugeuinslasimsITeeraalng Wneuuuuaeununuisansiunsinauladisuvseugiasnis
soukuudouny tnglifinansenulagsan1sufifau wasdeyanilasuavgniiuiluanudu lnenisdnaue

Toyaztiauslunmyin msdniusuvaeununsslldBdmuineusuuasunudunayana
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NANIIIATIZA
Amaunuvdoua i dunendidosas 82.10 lneiivateny 20-29 U Fawas 10.78 129018 30-39

T Yoway 43.38 11901y 40-49 T Yeway 28.68 4101y 50 YTulU Jevay 17.16 lnsfiszdunisdnuei

a v a v

NI1USYYIR3 Sesaz 21.57 seauligges Sovay 74.26 seaulSggln $esaz 4.17 AU 1unIw

[

ausa \Julan Sevaz 24.76 ausaudwaziiyns Sovay 61.52 ausauduazliilyns Sovaz 7.84 du

9

Souay 5.88

A5197 1 Descriptive statistics and correlation

N = 408
M ) 1 2 3

1. ILD (group level) 3.970 0.463 1.000

2.0C 3.610 0.635 0.424% 1.000

3. 0CB 3.940 0.559 0.411% 0.644* 1.000

Note: ILD = Inspirational leadership (group level); OC = Organizational commitment; OCB = Organizational

citizenship behaviour; * p < 0.05; ** p < 0.01.

M151991 1 LAnINaN1TIATIBYANRAY (M) duleduuunnsgiy (SD) wazkan1sIAIIEnal

ee

anduiudseg wuin anzduiinssduaiala (sedungy) anuyniudessdnisuaznginssunisidu

aunInfifvesesinmnalseAuanuduiusegeiidud Aynieada tnelifissduanuduiusedladaniu
0.80
A15W 2 NANITIATIEN step 1 (null model) wudn Ianuudsusiunielunguvesngingsu

n1stluannBnifvesesdnis (OCB) luszauyana (within-level variance in individual OCB) 8¢9l

o w a

Wod1Agyneads (02 = 0.255; p < .01) wazliauuwlsusiudiuszauuas OCB luseauynana (cross-
level variance in individual OCB) ag19iitisd1Agyn19ad@ (T00 = 0.057; p < .01) laedAltadysiu

(grand mean) vasALRRYTEAUNGUYDYI OCB 9nNGHl (all group means of OCB) = 3.937 (Y00 = 3.937;
p <.01) wazAl ICC = 0.183 wanslifiuisiosaz 18.3 vasauuUsusiuves OCB luszduynna
A1171509NVINUIEAILAIUUANF NP UANANYULVDINGN YUIBAIINTT ANULANAINAIUAMEN YYD

wiazNgUAINARaANLANAIIYDY OCB TuseAuuAna MBIl JIFUAITIATIEALALNIAFRUANUFAFIY

AgmnAllANYIEAU
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P . . . .
M990 2 Results of multilevel modeling analysis: Unstandardized
N = 408
Step 1 Step 2 Step 3 Step 4 Step 5
Null model Random Random Random Cross-level
Level and Variables intercept & intercept & intercept & interaction:
fixed slope: fixed slope: random slope: L1&L2
L1 L1 &L2 L1 & L2

Fixed Effects: Estimates
Intercept (Y00)
Level 1 Control Variables
Gender (Y10)
Age (y20)
Education (y30)
Level 1 Variable
Organizational commitment (OC) (Y40)
Level 2 Variable
Inspirational leadership (ILD) (Y01)
Cross-Level Interaction
OCHILD (y41)
Random Effects: Variance Components
Residual (variance) (G?)
Intercept (variance) (T00)
OC slope (variance) (T11)
Intercept — OC slope (covariance) (T01)
Additional Information
ICC
-2 log likelihood (ML)
Number of estimated parameters

Pseudo R? L1

3.937%* (0.039)

0.255%** (0.019)
0.057** (0.017)

0.183
656.924
3

3.584** (0.152)

0.017 (0.069)
0.008** (0.003)
0.016 (0.055)

0.517** (0.040)

0.169** (0.013)
0.070** (0.017)

516.076**
7
0.23

3.699** (0.137)

-0.010 (0.063)
0.006** (0.002)
-0.005 (0.050)

0.518** (0.040)

0.489** (0.058)

0.170** (0.013)
0.018* (0.008)

468.807**
8
0.40

3.705** (0.136)

-0.017 (0.062)
0.006** (0.002)
0.001 (0.049)

0.512** (0.049)

0.483** (0.057)

0.157**(0.013)
0.020* (0.009)
0.040 (0.023)
-0.006 (0.011)

463.330
10
0.43

3.706** (0.136)

-0.015 (0.062)
0.006** (0.002)
-0.001 (0.049)

0.508** (0.048)

0.489** (0.058)

-0.126 (0.093)

0.158** (0.013)
0.020* (0.009)
0.034 (0.022)
-0.006 (0.010)

461.576
11
0.43

Note: Dependent variable = Organizational citizenship behaviour (OCB); ML = Maximum likelihood estimation;

L1 = Level 1; L2 = Level 2; N (L1) = 408 individuals; N (L2) = 66 groups; Values in parentheses are standard

errors; Pseudo R? (Snijders & Bosker, 1994); Gender is treated as a categorical variable; Age and education are

treated as the continuous variables; *p < .05; **p < .01.

HANTSILATIZY step 2 (random intercept and fixed slope: individual level) Wui Lﬁam‘UQu

Y

De

gdn

=e

€

WUIAUNA 818 LaNI5ANYY Aakuudimsiinuwysusiunelunguues OCB lussAuuanaagiall

=

uN9ada (02 = 0.169; p < .01) waslinuwlsusudiuseaures OCB luseauynnandd

gdAM19adiA (TO0 = 0.070; p < .01) Wagnudl ANUENNUFBDIANTS (OC) HBnSHan1emsuTauInluy
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sEAUYAAR (within-level positive direct effect) fia OCB ag19illed1Agyn19ana (Y40 = 0.517; p <
01) Ing Sogar 23 veaAuLUTUTIUYEY OCB luseduyaaa (Pseudo R? Level 1 = 0.23) @111509N

Mugeiey OC lusgiuyana LiaAIUANMLUTAIUIA 818 LazA15ANY UBNAINT AILUU step 2

o w a

AanAReIuToYARNINAIMUY step 1 ag1elited1Ayn1eada (A-2 log likelihood ratio = 656.924 -

516.076 = 140.848; A numble of estemated parameters = 7 - 3 = 4; p < .01) ﬁ’JEJLWlﬁ WU

auufigiui 1 191 anugniiusossdnistuseduyana (OC) d8nSwaniwmsuduindenginssunisduy

[

andniidvesesdnmsluseiuynna (OCB)
HAN1SILASIEN step 3 (random intercept and fixed slope: individual level and group level)

WU WWBAUANFILUIATUNA 918 LarN1TANYY WiauNIAIuANAILUS OC luseduyana dawuudenad
AukUsUTIUANglunguees OCB luseAuyanasgiitudAgyn1eada (G2 = 0.170; p < .01) wavd

ANULUTUTINTNTEAUDY OCB Tuszduyanast1wiitad1Agym1eads (T00 = 0.018; p < .05) LaWUI

9

aa

amzfiusstuaialalusedungu (LD) d8nswan1ewmsaudeuindiuseau (cross-level positive direct

effect) o OCB luszAvynna ageltedAyn1eana (Y01 = 0.489; p < .01) lne Fogay 40 YoIAIY
wUsUsIuves OCB luseduyana (Pseudo A% Level 1 = 0.40) @1u15agninueaie ILD TuseAungy

WeauANmLUs e 81y N13ANY wag OC luseduyana uanNL MWUU step 3 @onanssfudoya

a o (%

ANIFLUU step 2 agnsdidudiAgnieana (A-2 log likelihood ratio = 516.076 — 468.807 = 47.269;

o

A numble of estemated parameters = 8 - 7 = 1; p < .01) é’wmaﬁ ﬁwam%’uammagmﬁ' 2 fid
amefiiusstuaalaluszdungu (LD) TdvBwanismsstmsefuiauandenginssunisiduandniia
YaeIANshusERUYAAa (OCB)

NAN1TILATIZI step 4 (random intercept and random slope: individual level and group level)

WU WamIUANAILUTAUNA 918 wazMIAnw wiaursemuAudiyUs OC lussivyama wagdauwls ILD Tu
sEAuNgy Asuudanstianuulsymunislunguues OCB luszduynnasgeildedAgynisada (02 =

0.157; p < .01) wazdanuwlsusiudiuseduuas OCB luseauymnasg1sided1Agyvisads (To0 =

[y

0.020; p < .05) WANFUNUTT slope NARIINANUFURUSTEWINFIMUT OC uag OCB Tusedauyana Lud

al

WodAyn1eadia (T11 = 0.040; p > .05) UaNINT AIKUU step 4 AAUapAARBITUTDYR NWANAIS

PNAILUU step 3 penslifidedrAyn1eadd (A-2 log likelihood ratio = 468.807 — 463.330 = 5.477;
A numble of estemated parameters = 10 - 8 = 2; p > .05) Agtnail J9euULIUlAIN T11 WANA19IIN

9 9

(%
[ 2KY

Aud (0) egeliivedrAyneadia Ay Jsasuladn Anuduiusseninediuds OC wag OCB lusedu

yana dn1sduwdstrunguednsldiideddgnieads Fslidanudnduniszdesmanvgiinelinia
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Uduiusdnuseau (cross-level interaction effect) siamauduiusseninediiuds OC uay OCB 8n

aaly Inefiuuy step 4 @a1u1saiunenduulsusIuves OCB luseruynnalasasay 43 (Pseudo R?

a A A o v

Level 1 = 0.43) usingalsndl iledududoasudnduuaznageuauufgiui 3 191 anefiusadunial

lusgAungy (LD) AUfduiustuseausonnuduiusseninanuyniiusesinis (OC) i waAnssy
msduaunfniifivesesdnis (OCB) luseiuyama Tunsfinwiasatl 3dldvinsieszi step 5 sialy
HANITIATIEN step 5 (cross-level interaction: individual level and group level) wuin Wepiuay

FUIAUNA 918 kaENIANE NSeuvanIuANIwUS OC lussiuyama wassauus ILD Tusedungy fakuu

a o

ganatinuulsusiuneglunguves OCB luszauyanaogeitad

1Y

AeynN19ada (02 = 0.158; p < .01)

[y

wazdAuwUsUTWTIUTEAUTRY OCB TussauyanaegalitadAyv1eads (TO0 = 0.020; p < .05) W

v [

ndunudn ILD TuseRunguilufjduiusinusedu (cross-level interaction effect) siaaaduiussening

[y

AIuUs OC uay OCB ag1lifiudAnyn19ada (Y41 = -0.126; p > .05) %38 Y41 HewansaInaued

1 o

ageliiiudAgvneadia uenaintl fawuu step 5 danuaenndesiudaya MWANAIIINAILUY step 4

o w a

pg9lufidedAnieaia (A-2 log likelihood ratio = 463.330 — 461.576 = 1.754; A numble of

o

estemated parameters = 11 - 10 = 1; p > .05) IagiaLuy step 5 @11150¥1U18AULUTUTIUVDI

ocB Tuszduyanaldfosas 43 (Pseudo RZ Level 1 = 0.43) Faynfufuuy step 4 feoivinil JaUfas

auNfgIui 3 191 anzguusetuanalalusedungu (LD) HUfduiustruseausaauduiussening

q

ANURNIUADBIANTS (OC) AU weinssunisiluaundniifvesesdnis (OCB) TuszAuunaa

dsluazanusiena

'
a =

INNANITIATIENTIAY WU gauSuauudgiud 1 7191 anurniudessdnisluseduyang
(00) fidnBwanensudeuandenginssumsduaunnfifvesesdnsluszauyana (OCB) Jsaenadasiiv
HAN13ANYIVBY Kao (2015) uag Lin et al. (2008) laganunsnefiusenaladn isasdn1saunsnasng
Audeulesmearsualivaudnanelusdns auaudnnieluesinisianinludiuniisvedasdnis &
L= I3 P o - ¢ I3 3 ] o a
AMUTNANARD0IANTT wazUssaunazitnuwiioUsylevivesesAnis Nagdwaliauinaiegly
gIAMINEIeINuNenwioanflasuneunineseauaiasla Auiuanuyniusiesddnisdsdma
AangAnssuNIsiiAuYemae n1sAilatadau anudiinluming liauduile wazaueanuen
L a I & Ao ¢
nau FenrengAnssun1siduauninifivedssdnis

wazgaNFUANNAZIU 2 191 Aaeduiusatunnalaluseaungy (ILD) d8n3wanemsetiuseau

Y

L3

Wauainsenginssunisiluan@nifvesesinisluszauyana (OCB) Fvaenndesiunan1sAnuires Kao

(2015) Tagarunsaedusenaladn aediinssdunalalussiunguazdamananginssuvoaninaiuly

Y
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'
% &

szvyana esnfihdifinnzdihussiumalassneemaiiauiuniidssasieng Anssuveagniy M1y
maAdevmidviinenisudsustasanimdy nmsiaungaiuisdudiunisiuiuasnindoud naenau
nszyhaududmuuuBaunuimiiuasesssy dwasenginssuvesgmuluiiunisiinnuyiemde n1s
frflsdafBu Arudrinluniil Wanusanile wasanueanuaandu Sefdongnssuninduaudndia
YDIDIANTT

Tuvugufiasaunfgiud 3 191 anzdihusedunalalusedungy (LD) SUfduiusiusesu
seAuANTugsEnInInugnuRansAnis (00) fu wainssumsiduandniifvesesdnns (OCB) Tu
seuyana FaliiaenadesfunanisAnuued Kao (2015) anwansdnyimuitnnuduiussenitenny
nitusieaadnsnazngAnssunsduamninifvesesdnsliianuuandeszninngunislduiunues

dunlusgaunguidnnizuiussdunialawanaeiy wansliiiuiinzfunlusedungugesniely

e

Tssneunaszandsluansadamanenisiidhvunsuazailonsiniu (shared goal and values) U99u6
aznqudasls lnen1siidimunsuazafisusiuiudingnenainaindiudsaunlilavinnis@nw wu
TausssuesdnviverihluszAugegavadlsanegrutaszamiazdwasenisiidminguazaeusiuii

TudunnugniuseesrnisuazngAnssunsiluauinitvesesanmsidule

173 o o/ =
I8N lUNISANE

Tun1sfinwinseil Sunifnwmdrdaiesusunaes Ae vsunvesyaansnslulsmeIuIasga

[
Y

wazdadunsfinwviunveanneiilussiunquasanielulsmenuiassan asiudslidunsaunisee

I [

na1reneladnduuninaueluunanuiazusnguasuuifgafuiunnnguniianuus Ussv1nsnie

9

YSUNTILANFNGAU

daiauauuL
1) JaiauaunuziBaleugaungAnssun1siduaundnifveernis: yaraiiiieidesrisduasy
atvayy waglvnud Ay iunsETIas U iUioa9An1s TngaIAn13A5as19nueNleamns

v A

asualivandnneluesinis auaudnaieluesdnisianindudiuniweseins dauasdndndse

[ [

29ANNT kazUs1sauINTyULioUsEleviueesdn1s aaenauduasy atvayy waglinnudAnd
Aghiuwsstumalaniduseiungudesuasseiuaantatasins Wesngininiggiusaiunala
NYIWNATINUTUNTANAR N AN TTUVRIHRIN KU AFTiAUATIIMIen1sasuwlasanImis 113

Wagmumslusmunissuduasnisisous aaonaunszyiaududinuudunuInauasesssy

2) FotausuurdmiumTidgluewan: msiiuduUsiuTausssuesnnstaza g luseiu

geanvoeednsidlilunisfinen wenaintu misiins@nwdrlunguuszvinsidin lugieszezia
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Usvan 3-5 Ui dadunisAnwiuuu longitudinal design deaziifuusanuiiandiuiieidas
Tnalunadeuanuundeliowaranuifisenss wagsaudeszauanuuandaynns (generalization) 904
AUV BviTefkuUN1ElaUTUN KIun1aal kagn1siuRsulUasuesanInkIngey wag ATl

nsnaaaudn (replicability) TungudiaeeszruunnaniagniglussnnmsnegluuTuniiuaneing Wy yana

a

Megnelulsaneuradugieniasguasionsu Wievin1snaaeuANuienssluinguvsetiunagy (cross
validity)
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