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Abstract

The objectives of this independent study were to investigate the differences in 1)
demographic factors affecting consumer decision to use the Pet Cafe in Bangkok 2) to study
motivation 3) marketing mix factors. The Sample of this research was 400 people who are
interested in or with prior experience to visit a Pet Cafe in Bangkok. Data were collected
from 400 samples according to the sample size determination formula of W.G. Cochran. The
statistical data were analyzed by using a statistical package including frequency, percentage,
mean, and standard deviation, t- test, one-way ANOVA, and multiple regression analysis to
test the relationship between independent and dependent variables with a given statistical
significance level of 0.05 The results of this study indicated that the samples with different
age, occupation, and monthly income had different decision to use a Pet Cafe in Bangkok
with a statistical significance level of 0.05. Furthermore, factors affecting consumer decision
to use the Pet Cafe services were motivation and marketing mix factors with statistical
significance level of 0.05. Three motivation factors comprising Physiological Needs, Social
Needs, and Esteem Needs could jointly predict 12.3% of the variance in consumer decision
to use the Pet Cafe services in Bangkok. Marketing mix including Promotion, Physical
Evidence, Price, Product, Place, and People could jointly predict 37.0% of the variance in

consumer decision to use the Pet Cafe services in Bangkok.
Keywords: Pet Cafe, Marketing Mix, Decision Making
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Unstandardized Standardized

AaUsnensal Coefficients Coefficients t Sig.
B Std. Error Beta
(F“i’]ﬂﬂ‘ﬁ) 2.765 0.159 17.406  0.000
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. 0.082 0.030 0.133 2711  0.007*
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Unstandardized Standardized

AaUsnensal Coefficients Coefficients t Sig.
B Std. Error Beta
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