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Abstract

The purpose of this research, factors influencing decision making on Belst Smart TPN
Rabbit Siriraj card usage of consumers in Bangkok metropolitan region, aimed to 1) to study
the personal factors affecting the decision making Belst Smart TPN Rabbit Siriraj card usage.
And
2) to investigate the marketing mix factors affecting the decision making Belst Smart TPN
Rabbit Siriraj card usage. The study was conducted in a quantitative method using
questionnaires as a tool to collect data from 400 consumers, who used Belst Smart TPN
Rabbit Siriraj Card aged between 16-65 years old in Bangkok Metropolitan Region. Data was
analyzed by frequency distribution, percentage, mean, and standard deviation, t-test, One-
way ANOVA, and multiple regression analysis at a statistically significant of 0.05 level. The
findings were showed that respondents of demographic factors on age, level of education,
occupation, and monthly average income had significantly influenced decision making Belst
Smart TPN Rabbit Siriraj card usage. Furthermore, the marketing mix factors in terms of price,
promotion, process, and physical had significantly influenced on decision making Belst Smart

TPN Rabbit Siriraj card usage.
Keywords: Marketing Mix Factors, Service Decision, Belst Smart card
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A1519 2 namseseitadednuaemassrnsmansifidvinanenisindulauinng
AnwazIUsZUINTANENS t/F Sig.

LN 0.402 0.688
21 12.757 0.000*
ITAUNITANYI 22.961 0.000"
DTN 4.000 0.008"
seldsionou 7.689 0.000"

Memn * seRudedAyneEnan 0.05

sunRguil 2 Yefudulsraumanmsnannidvinasonisdndulaldtnstifla
wsudn #3519 su1Asngamn daEvy) TuwansannuruasuazUsuama

ﬁmumé’cy}é’nwﬁmuﬁmﬂsﬁﬂﬁ

X1 unu uNdesod

X2 WU eusIAn

X3 WU PUTOIINNITINT LY

X4 unu UALEINAIIRAaNe

X5 WU AIUUARINIHLAUENNS

X6 WU PIUNIZUIUNITIAUSNNG

X7 UNU ANUANBZNIINIEATN

Y uny  nszvaIunsdndula

M99 3 ANFUUSLANSENEUNUSTENINIAUT

# aunsn ANLdY

fads X1 X2 X3 X4 X5 X6 X7 Y
X1 1

X2 7017 1

X3 787" 706" 1

X4 785" 765" 726" 1

X5 7797 758" 733" 7317 1

X6 758" 749” 787" 779" 719" 1

X7 766" 736" 703" 700" 750" 727" 1

Y 7337 728" 766" 760" 773" 7597 774" 1

** seautludAyneefian 0.01
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NANITILATIEIANUFUNUSTENINTITUAUAIUYSLAUNIINITAAIALALNATEUIUNTHNFULD
WU AAudNTuSeysEndng 0.701 - 0.787 Failanliliiu 0.8 Nsvdududidgmieadia 0.01 datiuis

anusaddwdsman iUl seinsonneedanmle

M1319 4 HanTInTevianneeidanvanvesdidudiusraunamnain uaznisanaulalduinig

Unstandardized Standardized
daudszauni1eniTnana Coefficients Coefficients t Sig.

B Std. Error Beta
Al (Constant) 255 .093 2.726  .007*
AUNBRA (X,) 058 .060 059 .980 327
AUTIAT (X,) 116 .059 120 1.969  .050*
AIUTDINWNITINT MUY (Xy) 123 076 127 1.615  .107
pudLEINNITAAN (X,) 148 068 151 2.183  .030*
AUYAINTHLIUTNT (Xo) 054 088 057 618 537
PIUNTEUIUNITIAUSANT (X,) 147 061 157 2.420  .016*
PIUANBAIZNINNIBAIN (X,) 261 076 273 3.428  .001*
R =.900 R?=.810 Adjust R* = .807 SEE = .3133

* SpAutiudAMNEd s 0.05
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donldUnsdilad aunsn Aifou usudn @359 swiarsngamn da@mvw) luusngammumiues
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n¥ewar 19.0 IAnandviwavesiuusdug Allsinnfiansande anmmeseuaunigiulaens
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Y/=0.255 + 0.116 (X,) + 0.148 (X,) + 0.147 (X,) +0.261 (X,)

Fendnlavagin Jadudmuszaunianisnaiaiis 4 duianuanansndaufuneinsel
dnSnatidenadonszuiunisindula lnesudnuwauzmenionim 13vwalunis neinsaluiniige
(Beta = 0.261) 5898931 fAUdUATUNTNAINA (Beta = 0.148) AuUnTzUIUAITIIUIANT (Beta = 0.147)
wAzAUIIAN (Beta = 0.116) Auasu
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