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Abstract

The objectives of this study were to study 1) The influence of factors, according to
theory of technology acceptance model that affecting to attitude toward using an electric
vehicle of consumers in Bangkok. 2) The influence of factors, according to the theory of
planned behavior and government policies about electric vehicles that affecting intention to
use an electric vehicle of consumers in Bangkok. A sample includes 400 consumers who
interested or used an electric vehicle in Bangkok. This study is quantitative research using
online questionnaires as data collection tool. The statistics used in the data analysis consists
of mean, percentage, standard deviation and structural equation modeling analysis. The
study results discovered 1) Factors that according to theory of technology acceptance
model, both perceived usefulness and perceived ease of use, affect to attitude toward using
an electric vehicle of consumers in Bangkok. 2) Factors that according to theory of planned
behavior, only attitude toward using an electric vehicle, perceived behavioral control and
government policies about electric vehicles, affect to intention to use an electric vehicle of
consumers in Bangkok. The result of this study can be used in marketing to increase the
potential of competition in the car market and use the data for policy formulation for

promoting electrical vehicles using in Thailand.

Keywords: Technology Acceptance Model, Theory of Planned Behavior, Government Policy,

Electric Vehicle
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