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Abstract

This article aims to study the apology strategies and the uses of apologizing of the
Japanese learners studying the Thai language. A select group of 30 learners having a Thai
language proficiency at moderate to high level was studied by using the Discourse Completion
Test (DCT) as a research instrument six situations. Each of the situations was controlled under
the factors consisting of the social status, the social distance, and the offense to eliminate some
variables affecting the uses of language.

The result revealed that 1. the Japanese learners studying the Thai language’s apology
strategies have 12 strategies and the frequencies to use them respectively as follows: 1) the use
of apology, 2) the explanation of apology, 3) the compensation, 4) the self-reproach, 5) the
pledge, 6) the unintended expression, 7) the specifying of relation, 8) the asking for help, 9) the
expression of concern, 10) the suggestion, 11) the ascertaining of situation, and 12) the use of
condition. Moreover, 2. the strategies and the uses of apologizing were related to the three
cultures including the relationship maintenance, the responsibility and the polite expression
which the Japanese learners often adapt to use as a concept of using the apology in the Thai
language. Obviously, the apology strategy of the Japanese Thai Language learners focused on
the use of explicit expression of apology and bald strategy. Finally, the Japanese realize that

this expression is one of the polite ways in order to save the listener face.

Keywords : Apologies, Thai Language, Japanese Learner, Apology Strategies, Language

and Culture
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