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ABSTRACT

The research was studied of relationship between organizational resources and warehousing
management in modern retail business. This study was aimed to investigate the factors toward the
relationship between organizational resources and warehousing management in modern retail business.
This research was a survey research of nonprobability samples of 420 respondents who were employed in
the organizations such as managers, assistant managers and staff members. Data was collected by using a
questionnaire and analyzed by descriptive with inferential statistics and the structural equation model
(SEM). The result was showed that the most of personnel was male between 21-25 years old single
education senior high school and vocational certificate employing in a company with the experienced 1-5
years. According to the overall organization resources of sampling groups were high level of opinion as a
whole (X = 4.04). First, organization has introduced new technologies to be adapted for help the
operation faster and up to date (X = 4.16). The organization management was in accordance with the
hierarchy of commanding (X =4.15). The overall satisfaction of the sampling groups were high level of
opinion as a whole (X = 4.13). Firstly, the expectation that the quickly servicing was meet the needs of
customers (X = 4.25). Customers feel good about the convenience and service from the seller with
speed and agility (X = 4.24). For the overall management of the sampling groups were high level of
opinion as a whole (X =4.17). Firstly, organization had a constant and consistent rate of product
turnover (X =4.30) The organization was able to manage the total cost reduction from the best using of
organizational resources in personnel, capital, materials, equipment and technology (X = 4.19). And the
findings were revealed that the factors of organizational resources were significantly directly (Path
Coefficient=0.417%, DE=0.417*) that was related to the warehousing management in modern retail

business and indirectly via satisfaction (Path Coefficient=0.299*; IE=0.299)

Keywords: Relationship, Organizational Resources, Warehousing Management, Modern

Retail Business
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(Chain Store Retailing) warsruamuaniduvesaulneusmsineaulnailuiumvanniiidveuay
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918 v9309AN1T Hongkailert (2007: 1) 93AN19392A 0302 UUNITUINNT NIDIZUUAITIANITNL

Useansnimuazazdeadunszuiunislusunsne1nsn1en1susuns (Management Resources) 84

[ a
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=
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ABANIUNTITY

N15398158 AMUFUNUSIENI1INTNEINTIANITAUNITIANITAGIAUATlugsRAUEN
arfelumilduns3dei8aUsunas (Quantitative Research) Wuudnsaa (Survey Design) lagld3sn1513
1517y (Deductive) AMNKUIANMUAALALNO LAY UIATINTOULUIAA N1TNAFDUANNAFIUNE

NguAILU T BE@nduius (Corelation) wagn133tAs1gnlaiaaaunisidalasasie (Structural

Equation Modeling: SEM)

Uszansuaznguaiegig

Uszrns Foasdnsgsiaduinatelmifiaseunqugsiadnuaziansie $uazninde wio
11115 1w 3,165 Widkaziliyaainsdnua 6,329 Ay (National Statistical Office, 2016)

nguinagng iuyaansfivhaueglusuduanadsln vieiuasanie viefifiunsnlag
1438n15gdusegrswuuliendunituuiazidu (Nonprobability Sampling) auauazAIN
(Convenience Sampling) Gﬁﬂdﬂwiamis'miwﬁagaLﬁué’ﬁzy (Srisaard, 1992) uagifialiiay
WingauiuIIuITe (Kanchanajittra, 2008) IagUnflunisiiaseRadfussannnaanlsdn A9
MyuanguAlIeg1UsEaal 20 Winvaedills (Angsuchot, Wichitwanna & Pinyophanuwat, 2011)
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ey (Reliability) 1un1suansteninumsiiudusulunisinaieisnisvesnseuda (Cronbach’s
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n133As1eidaya wnseslenldlunisiinseideyalsenoumeadiMdanssaun aamas

UL WAENTIATIERLUNAaNNTTeLAT9a379 ((Structural Equation Modeling: SEM)

HAN1TATIEVdayanNAATIY

A3 1 PUAAILTEINGUAI0E NN TIanTNeINTBIANS

NINYINTBIANTS (N = 420 AL) X S.D. SEAUANUAALTIY

1. asAnsvewudnisumalulagindgnanusuly 4.16 0.750 170
wietelvinsufiRnuiiarmsanduasiae
2. msuimsiansesdnisvesiudulunuadudu 4.15 0.742 17N
TunsdsAuteysn
3. luesAnsvasynuninunALANN TS EUS Y 4.13 0.779 1N
fulsinavesduuazsiamanssilan

AT 4.04 0.548 110

NANITATIEE WU amsameglussiudiudieuniaedi@naie) X = 4.04 waz(du

Weauuingg1w) SD. = 0.548 lasdenadegean 3 Suduusn laun X =4.16 89ANTU0IMUINTS
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Anuiianela (n = 420 Aw) X SD.  sgiuAnuAALi
1. vidianuguaniagliuimsmennunniuasadounailuns _

o e s 421 0781 uNHign
U URMuNTUINIS “
2. MUAIANIIINNSYNUIUUS AN50E195IALSIEATAINUANUABINNT _

5 425 0.723 UINNER
YDIGNA"
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y ) A 4.24 0813 1niign
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S 421 0.743 1nTign
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NANITIATIZIE WU AruTsnelangueiiegslinnnuAniuszauunlun sy (X = 4.13)
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2. BIANTVIINULTATINM I UIg UV SFUAMRaDALATANLALD 4.30  0.794 WNVian
3. 94ANTVDIINUANLITAUIMIIANITANAUYUTINNNTIINTNEns

o o ] o 4.19  0.868 N
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AT 4.17  0.644 1N
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(X = 4.17) Susfuusn esdnsiisnmmevuisuvesdudnasnuazainame (X = 4.30) 199a931
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naonsumeluladlffifign (X = 4.19) uazesdmsinisithningdlalussdnssiuusesnlafuvihany
(X=4.18)
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NSNAABUANNAFIU N1TATIVADUAIINADAARBITENTNLULARBIAYTENBUAUTOYALTS
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AT 3 LERIHANTIAT T REYELNSITalATIEdNg
MUY Chi—square = 2539.216, df = 812, P-value = 0.170, CMIN/DF = 3.127, GFl = 0.771,
CFI=0.795, RMSEA = 0.071

MIIETAMUUE USRS AL sPmdUTUs 2 19RUs NUI1 ATIUTINUUEURSITILERS
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o Y

UminANUANUAMUSTEINARILUT Wi Serdneiuds ninensesdnms Re) da1 031 Tugmsusms
JansadsduAn (Ma) ArmuduiusfanaiduAinuduiusnansiwasdnsunuduRus s¥mIng
yinensesims (Re) lugaudianela (Sa) fiAn 060 WuAduiusmedeuiiethlugnmsuimsians
AAIAUAT

PNKANITIATIZAENNTIATIAT199190U adfla-auasitudAn (p > .05) unswil Aoy
111 0.90 fatl CFl da1nfiu 0.795 wazmA1 RMSEA HAvAU 0.071 wansin lunassAusenoull
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Re Te Sa Ma
Fauls R1 R2 R3 R4 T1 T2 T3 T4 5 S1 2 M1 M2 M3
AanduRuS e saulnsanglauu (Pearson Product Moment Correlation Coefficient) (1)
R1 1.000
R2 0.682*  1.000
R3 0520  0.567*  1.000
R4 0550  0.624* 0525  1.000
T 0.562*  0.585*  0.541*  0.548*  1.000
12 0.598%  0.583*  0448*  0.524*  0.627*  1.000
T3 0.624*  0.610%*  0471* 0464 = 0.627*  0.652*  1.000
Ta 0.660* 0705  0.508*  0.527*  0.545%*  0.564*  0.624*  1.000
5 0.566*  0.638%  0473*  0541*  0554%*  0.558%  0.553*  0.679*  1.000
st 0.537%  0.617*  0491*  0.627*  0.557*  0.537*  0.565*  0.629*  0.669*  1.000
52 0.535%  0.575%  0.545% 0530  0533*  0.520%  0.521*  0.635%  0.661* = 0.625°  1.000
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M1 0.558* 0.571* 0.458* 0.498* 0.427* 0.478* 0.520% 0.608* 0.625*  0.590*  0.689* = 1.000

M2 0.591* 0.544* 0.540* 0.508* 0.540* 0.549* 0.481* 0.627* 0.623* 0.579* 0.654* = 0.604* 1.000
M3 0.507* 0.585* 0.526* 0.534* 0.553* 0.537* 0.552* 0.578* 0.625* 0.597* 0.593* 0.602* 0.592* 1.000
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HUNAFIUNTIAY

FuNAgIUT 1 (H1) ninensesdnsidvdnannsionufionelalugsiaduanaidll
NaNIAAeUANNAgIUTIsEAUTd AN 19adA 0.05 wuin nineInsesdnsEnE AN

sonuianelalugsiadanasislv (P<0.05) InefidvEnanisuindslimdulszandidunis (Path

Coefficient=0.455% DE=0.455%) ajulai1 3w nseedn1siansnaniemssieauiianalalugsia

Yy a Y 12 o a Aoy
AlanadelmiTswonsuanuigiunagl

suNAgIudl 1 (H1a) n3ne1nsesdnisidninanemseienisuimsianisadsaudilugsiadvan
GRERTH

NaN1TVAdeUALLAF LTSy AUTEAEYMeaaR 0.05 wudl ninensesdnsiidvinaniems
son1suImsiamsndsdudlussiadanaivln (P<0.05) IneddvEnanisuin Felsiendudseans
Ldum4 (Path Coefficient=0.417% DE=0.417%) a3ula 31 n$ne1nsesfn1sidnsnan1ansemenis

UImsdnniseasduditugsiaruanalislnideensuauusgnuneald
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auuAg1ud 1 (H1b) E=0.299* goufU
NINYINTBIANTTUBNTNANDOUABNITIANIS

AdaduAtugsiamUanadelnilaeriuniuisnela

*P<0.05
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Sulimunzauiuanuiinaziiandaenadosiuiuiseves (Laphekaahdomsuk, 2006: 1) gy
nsUftReruniglueddudndunlduiintuinisdaudmihdvesminnuusazununegsdaaudio
FufluAanssueneg Mifedestunisdanisadadud SndnauuftRnutunouiinslismiainng

U UNaN15Y9 U8 19maLLaINISUSUISINNNSARIAUAIIL LU SLENSAINUIN B 9T

s ey v a o
E]\‘lﬂﬂ')’]uiﬂ‘ﬁu‘l’l‘lﬂﬁl’lﬂﬂ'ﬁ?ilﬁl

luagtugsianmsAdnadelniiinisudsdufuaannaisdnsvauinisiasusuasmog
susvuuazlassafedunelminauazaInauiswfgldusnisaessuuaeg suiiuaiesnienisi
wialulagidunfertesiunisufufeulugsfadrvdnaivlninsiladmadunaiinliminens

93An5 lasanizyaainsowdussdusznaunddyvesgsnaauisathgsivduinaeuludrandile

¥

ag1959057 Nellupanslussnsasdeslisuniseusuanus Andurinuelimfnanudiuigsenis

v A

UdRaumadaneiddgiinnuieidesiunisuinisuigldusnisie asreanuianalalvun

P oA

anAunlduinig WegnAtlasunisnevauesnadanunelalunisuinis wiedanlasuuinning

[
a o

anflapiandall gnA1e1agnduunlduiniseny wazvendeq Auludnlaengsiatulaidesin

9

v o

e vsemsUsemduiusnenIsaa1a by dsunisusmsinnisiludeddgdmiuguins

o

lun13dnnisanusneg liinsgiuuaenaasenuLanA1evesgsialiasaveeaulaunuy

iimsusnisvesypainsiilusuniivesgsiadanudnduegrddumsdifuniseusunannis

BELIUS NS

Y

(%
% a i

a Aaa o v W A v = a wa vy a a Ao
UsnsnadinanielindnuddnaninuindunasnsuuRaulniissansainig
AABANIAUAUAINTNISU NN T UAIUTDIAGIAUAINOULAZUIDDNUITINUIENDUY  N9TNITIANS

v a Y o [ =

AfdduA1T I dudesliyaainsiieanataziautladeunujuindudimansontdnis seuuy

v )

pdsduAduladenddyedrmilindmasesunulunsaiiunisiigs ¥se1aazaiuisaansuyuas

Y 9

[

wle FedpsdimsimuinazUsuuzsszdnsammsandunumenisuisnisludaiiuingivuiay

auenlndvsunanmuzanldunuazdeslulaeinisiauimenistiiszuuimalulagaisaumeanige

Journal of the Association of Researchers Vol. 27 No.3 July — September 2022



D.

i = @

NsEsANIANTUNIFY 7 27 aduil 3 NINNIAN — NULIBY 2565 Page | 16

a =

Win19rn1siani1stunisujuiinuiieinyszdnsainesanisaiunuluaasdudidsdolain

wqyﬂd s o o 1 v v &

AasduAludnesAUsznounilsid1Agy oA uduiusszrninaming1nsoInn1sAuNITUTUITIANIS

AaadumlugsfamUanadelvnddussinluganuausalunisuvsdulunaingsiamuanadislnadly

Uszaumnudsalaegeroiilioswaz iy

VBLEUBBUSLTIULEUY

n1sdunanaldnimuauleuisvesgsnanivanluesdnisdeg guldavinnisudnnnsey

Aldaraursegrsunliiuaiv@inisiinnsanbivunzauniniduey inszdn nsavidesinise

Auugeu Wesannsimuaulevieligndes daufdndudesdinisnunualdieninatuly

X A g va a I | ]
arJUULW’@IVQJﬂ'J']ﬂJ WAUNZAULAZLAAANULUUTITU LLﬂ‘V!ﬂﬂshEJ

v a a wa
YDLEAUDLULLYIUAUA

Asiinisnausuninauneun1suUinulunnuaunielindnauddneainlunis

a v a =

UuRnunfiielieuivszansnmdsnunisusnisiduladeddgdimiugsiadivand

v L]

=
JUATITU

IS [

Ina%¥niugnAuIniign sz diNafiosanu1eveIadAnIs ASINIsIANIsaum bdeanaiy

o '
=] a

AHABINITVDIGNAAENTINNSHAR U9 Iz au Auauluwsa iR sInuANABINITYes

i v

anAInian MsuImsdansdumasealuadsdummnimalulagnidauazidenunyiglunisia
audndwazoan Tulagdudnlngdildussnuaudundn auaziden anuseunaudedsliby

YLANTNMN

Jarauanurlunuileassoly

a Y

1. nuidegsiacddnadelval nsdlfinw: nmsSeuiisugsiamuanadigiud1ausen

Uszaney 1-2 b

a v

2. uMsAnyifegsnacuanadelua nsdifinw: nMsSeuiieugsianuanlulssine

5
Tneiulusnslsewmaludnwasiinseielulsemalne

Journal of the Association of Researchers Vol. 27 No.3 July — September 2022



D.

MsesANIANTNIFY U7 27 aduil 3 nsngiaw - Aueneu 2565 Page | 17
1aNE1581989
sviiund Aadany. (2555). n193veuasmITHATISoYaNNaTARIE SPSS UaYAMOS. Tavindeiils
NFAVN BISHOUAR UAN.
yaywa Alavenn. (2535). nisTsendoadu. funiadedl 2. ngamma: gienandu,
U3 welnaide. (2550). umannimuaznazgil. Tu lenansusznauussenevanan sy
AU UMINAIVINITIANTT. YTN1-2. NN UNINIREFLY.

gunn Weuriney. (2553). JymiuaguuanivunluieouinnnIsauanigedu. Msansineim

o

fanisuazansaumamans, U9 6 adudl 1 wih1-9,

gnuna 9eAled anada FInsrssanuavsuina Aglynind (2554). a9A3ATIEYEIMTUNTITITE
edsnumIanIuaynTsumans AdanslElysunsy LISREL. fuviadeiis.
NTUNNUNIUAST: W3 nyAsiunInTRLA.

qIma maaugdng. (2551). sudouisisendeumans. faviededl 6. ngamma: Tsefaniusis
PANTUUNTING S,

A33mil annlengenl. (2549). MANYINITIANYSEANENINIUNITINNITARIAUA AN ISAIOUFUAN.
nsfnwAuaiavinsinmsladadind Jaudiedine1des, uninedevenisaive.

U L4

938l US¥NY. (2547). Warehouse N15U51130159AN13ASIGUANUUS ALY, NTUNNUNUAS:
U3SnumuaTT.

lowns AnAssnsdeuasaniy. (2556). IrUUNITIANITAAIAURI. NTANTIAINTTUAERNS. aansal
WTInende V7 5 atudl 2 vt 51-62. Fuduann (http://www.ej.eng.chula.ac.th/ )

dfnaaiuiennd. (2559). SruauanuUszneunsgIatisignana.
AUAURN http://service.nso.go.th/nso/web/surveylist.htm .

Becker, S. & Neuhauser, D. (1979). The Efficient Organization. New York: Elsevier Scientific
Publishing Co., Inc.

Bhathagar, A. (1998). An Inquiry into the Determinants of Store Assortments, Retail formats
and Patronage Patterns (Consumers). Ph.D. dissertation, State University of
New York at Buffalo.

Cronbach, L. J. (1990). Essential of psychological testing. 5" ed. New York: Harper Collins
Publishers, Inc.

Drucker, P.F. (2005). The Effective Executive. (Revised) New York: Harper & Row.

lvancevich, J. M. & Matteson, T. M. (2002). Organization Behavior and Management. (6"ed).

Journal of the Association of Researchers Vol. 27 No.3 July — September 2022



v _a v = v o )
N3E@sHUIAUUNIIY UN 27 aUUN 3 NINGYIAN — NUBNYU 2565 Page | 18
Houston: McGraw-Hill.
Porter, M.E. (2002). Competitive Advantage: Creating and sustaining superior performance,

N.Y.: Free Press

TRANSLANTED THAI REFERENCES

Thanin. S. (2012). Research and Statitical Analysis with SPSS and AMOS. (13™edition).
Bangkok: Business R&D Partnership. (in Thai).

Boonchom, S. (1992). Basic Research. Bangkok: Suwiriyasan. (in Thai).

Preecha, H. (2007). Personality and Leadership. In Description Assemble Document for
Doctor of Philosophy Program in Management. pp.1-2. Siam University.
(in Thai).

Sujinda, J. (2010). Problem and Solution for Sustainability Retail Business in the Future.
Journal Management and Information Sciences. Vol. 6 no.1 pp.1-9. (in Thai).

Suphamas, A., Somthawin, W., Ratchanikool, P. (2011). Statistics Analysis of Social and
Behavioral Science Research: Techniques for Using LISREL Program. (3 Edition).

Bangkok: Charoendeemundkong Printing. (in Thai).

Suraphon, D. (2008). Research Methodology in Science. (6™ Edition). Bangkok:
Chulalongkorn University Printing House. (in Thai).

Sirirattana, L. (2006). To Study Increasing Efficiency in Cargo Management and delivery
goods. Independent Study in Management Logistics, Graduate School, University of the
Thai Chamber of Commerce. (in Thai).

Arun, B. (2004). Warehouse, Cargo Management in Thailand. Bangkok: Borrirak Publishing. (in
Thai).

Kittiteerapornchai, et al., (2013). Cargo Management System. Journal Engineering
Chulalongkorn Vol.5 no.2 pp.51-62. Retrieved from http://www.ej.eng.chula.ac.th/ (in
Thai).

National Statistical Office, (2016). Retrieved from

http://service.nso.go.th/nso/web/surveylist.htm. (in Thai).

Journal of the Association of Researchers Vol. 27 No.3 July — September 2022



