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Abstract

The purposes of this research were 1) to study attributes of online platform selected
by consumers of online shopping 2) to study the relationship between personal demography
and consumer behavior in online shopping 3) to study the difference between personal
demography and important level of online platform attributes selected by consumers 4) to
study relationship between personal demography and behavior in purchasing a cannabis and
hemp online among people in Bangkok metropolitan who use online platform by collected
questionnaires with 409 samples size in Bangkok and determined using the Yamane formular
and conducted by convenience sampling and Snowball sampling. The data analyzed by
frequency, percentage, mean, standard deviation, Chi-Square and One-way ANOVA.

The analysis of this study was used the statistically significant level of 0.05. The
results indicated that 1) a personal demography’s factor such as gender and age had
affected the behavior in purchasing online 2) the differential of personal demography’s
factor had affected important level of online platform attributes such as ease of use in
online platforms, various products in online platforms, promotions, shipping speed and
reliability of platform online 3) a personal demography’s factor such as age, marital status,
occupation and average monthly income had affected the behavior in purchasing a cannabis

and hemp online.
Keywords: Attribute, Online Platform, Cannabis Products
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