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Abstract

The objectives of this research were to study the relationship between personal
factors and consumer behavior of medical cannabis clinics in Bangkok Metropolitan and the
relationship between personal factors and the attributes of medical cannabis clinics that
consumers choose to use. A questionnaire was collected from a sample of consumers who
had used medical cannabis clinics, a total of 438 cases was determined using the Yamane
formular and conducted by convenience sampling. Statistical data were analyzed by
distribution of frequency, percentage, mean, standard deviation, and the hypothesis was
tested by using chi-square statistic and one-way analysis of variance at the level of statistical
significance was set at 0.05.

The results showed that the personal factors of the sample group in terms of gender,
age, status, highest educational, occupation, and personal income were a statistically
significant correlation with the selection behavior of medical cannabis clinics at the statistical
significance 0.05. The samples with different gender, age, status and occupation emphasis on
clinical cannabis clinical characteristics was different at the statistical significance 0.05, while
the samples with different highest educational and personal income will focus on clinical
cannabis clinical characteristics was no difference at the statistical significance 0.05.
Therefore, medical cannabis clinics should improve the service quality by taking into

account the individual factors of the clients.

Keywords : attributes of medical cannabis clinic; medical cannabis clinic; service selection
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