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Abstract

This article research had objective to investigate the levels of the positive psychological capital
and the innovation work behavior of officers working at Armed Force Security Center, the Royal Thai
Armed Forces Headquarters, relationship between demographic factors and their innovation work
behavior, and relationship between their positive psychological capital and their innovation work
behavior. The research employed mixed methods. The instrument was a questionnaire distributed to
a sample of 416 officers working at the center. Data were analyzed using Pearson's product moment
correlation coefficient. Additionally, in-depth qualitative interviews of fifteen key informants were
carried out. The obtained data were, then, holistically synthesized.  The result revealed that the
officers’ positive psychological capital and innovation work behavior were high and medium,
respectively. Demographic factors were found to positively associate with their innovation work
behavior, and their positive psychological capital was found to positively associate with their
innovation work behavior at a significance level of .05. According to the result of the in-depth
interviews, it was found that work behavior, especially in terms of mission and technology, varied
according to time. Their positive psychological capital was high due to their good emotional health.
Factors that could increase their positive psychological capital included the improvement of
motivation in the workplace, the promotion of positive interactions in the organization, and the
promotion of superintendents’ understanding. Their innovation work behavior was at a medium level
due to the problematic organizational structure resulting in a shortage of innovation. However, it could
be solved by the provision of education and training. Superintendents in the organization were
recommended to give the new generation an opportunity. Finally, armed forces were considered to
share similar qualities, having high discipline as a strength that contributed to innovation work

behavior.

Keywords: Innovation work behavior, Positive psychological capital
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