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Aabstract

This research article aims to to study the quality and satisfaction in choosing
electric trains That affects passenger satisfaction in choosing to use the BTS SkyTrain. A
survey research was used. The sample group was 200 people who conveniently
commuted from BTS SkyTrain users in Bangkok. The tool was a quality-checked
questionnaire. according to criteria Analyzed and presented using frequency and
percentage statistics. The study found that The overall satisfaction of BTS users in using
the BTS service was at the highest level. have opinion level In descending order, they
were satisfied with the services of BTS employees who provided equal service. not
discriminate They are satisfied that the BTS SkyTrain is easily connected to other mass
transit systems. And satisfaction with the extension of the BTS SkyTrain route is the thing
that users are most satisfied with in using the BTS SkyTrain service. Suggestions should
be conducted to study the quality of service and customer satisfaction. Other forms of
mass transport or services of the subway (MRT) to compare the quality and satisfaction
of service users And bring information to improve the service regularly, such as
marketing, value for money etc. to assess the quality and competitive advantages over

other modes of transport.

Keywords: Service Quality, Passenger Satisfaction, BTS Sky train
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WaNMaNe0InIg ALRAsWU 4.09 (S.D. = 0.78)
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A1319 5 AlLadokavdieLuuNInIgIuAN@IAYYIRNNINNITIEUSNTS Yaesaliin BTS

Ty AuAINLLTDN D

AunWNsUIN1svassalvin BTS X S.D. AUV

5. AIUANNUIYDND

5.1 winnulideyaidunivassalniilaegns 3.9 1.20 1N
L LNIERAIRIGRRR
5.2 pseeimingUnslinearsdnludfves 3.96 1.25 1N

salwiin BTS anunsaeendnsidegiegnies

=

53 dayanbasuainwinarusaluili BTS 3.96 1.18 1N
Aenfudssweanuazandedeld

5.4 3esdendninioawnuidi — sansalndin 3.96 1.06 3170
BTS frnuindede

5.5 mslusnsuagnsiiusavessalniin BTS 3.88 1.13 110

TAUATIADLIAT

911nA1519 5 Fumnudndedie Tunmsueglusefuann Anadewiiiu 3.95 (SD. =
1.06)ilofasandusede wuin SszduanuAniiueglussduuiniFesainannlutes aun
ywifnauliideyaidumavessaluiildiogagniiosuaztndedie Anadewindu 3.99 (S.D. = 1.20)
\n3esdmiinednslasansdnluiAvessalwdih BTS amnsnesntnsldedrsgndes Aadsindiu
3.96 (S.D. = 1.25) feyaiildsuanninnusaladii BTS 1Asrfvdss1ureniuazainidedolsd
ALRABWINAY 3.96 (S.D. = 1.18) in3osaontingudoaunuidn - sensalsidh BTS fmwdede
AnaduiAy 3.96 (SD. = 1.06) MslHuinisuazmsiAusavessalii BTS fanunssdenian

AnRAsWiniy 3.88 (S.D. = 1.13)
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M99 6 ALRdsuwazdIuTEIUUNINTFINANE AR utnelIveslnga1ssaluih BTS

aNanalavaslagassalnii BTS X S.D. AUNNNY

1. lngsiuuaviuiiauieneladenisiauinig  4.31 0.74 1Nign
salui BTS wntesiiiesla

2. udiauianelasanishiuinisveainau 4.31 0.64 1ntgn
salui¥ih BTS fluinsseanuasenia laidon
Ui U%

3. vindauielasensiisaluii BTS anansovih 4.29 0.82 1nign
Tinudeudetussuvrudunarudu q e
avmn

4. vihudenuianelasanisvetsduninisiuse 4.29 0.77 1ntgn
vossa bl BTS

5. udiauianelasianisiivinisveanineu  4.25 0.76 1nign
ol BTS mudndiuniou - wae agegnsies

6. viulanuianelasiomsliuinmsuasnisiunie 4.25 0.71 1nign
yossolwi BTS Aiflenunswionauavaiae

7. viuslaufianelaseduuninauiliinslu 4.2 0.70 1ntgn
wiazanntisalii BTS

8. yiuflnrufianelasodunuiioaiiile 4.23 0.78 1nign
Tusnsseiuvessaluil BTS

9. vihulimnuisnelasiethevensivaziden
unufl wagtheuenynisanydogetu — as 4.16 0.77 1N
YBdusiazanil

10. vuflmraifiawelasioduuedossming

flpeansvessalndia BTS

NANT 6 uansAadsuazdudesuuinsgiuaudifyuesnufiwelaves
flasanssaludih BTS wuirlunwsn eglussivanniign Tnefidadewindu 4.27 (SD. = 0.62)
defiansaundusede nui fsgduanudaiiusgluszduuiniian Fesanuinluides oun
Tngsauudindanufaneladenisliuinissalii BTS wintesiiivdla Aadewiitu 4.31
(S.D. = 0.74) Faruieneladenisliuinisvesniinausaludia BTS Audnisfeainuauenia
LiidenUfud Anadewiniu 4.31 (S.D. = 0.64) fimiawelademsiisaluiln BTS anmnsavinlof

\WoureAUsTUUIUEBNaTURY 9 lWegsdznin Aaasiany 4.29 (S.D. = 0.82) danuiswelane
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MsveE U RMSHusavessaliila BTS Aadewiifu 4.29 (S.D. = 0.77) farufwelasonis
Tsusnsveswiinausaliiin BTS mudndiuriou - nds eg1sgndies Anadewindy 4.29 (SD. = 0.69)
fanuftanelasenisTiusnsuasnisiiunisvessalnii BTS ifaunseonanazainaue
ARABWINAU 4.25 (S.D. = 0.76) fianufselasesuaunidneuiiliuinslunsazaandselndi
BTS Aadsinfu 4.25 (S.0. = 0.71) fiarufisnelasesiurudfisafidaliusnisne Tunas
salin BTS Aadewifu 4.25 (S.D. = 0.70) SanudfiansladetevensivaziBoauwnud way
Shevenniseenuteqniu - amesusaranid Anadewiiu 4.23 (SD. = 0.78) fianufimelade

Snwasesswheslngansvessalniin BTS Anadewiiu 4.16 (S.D. = 0.77)

AN 7 NANMINAADUANUAFIUA 1

ANUNINB1D t-test/  P-
AanwaznNUIZYEINIAEns N X sD F-test  Value
LN 1.514 0.134
18 48 4.29 0.60
AN 152 4.14 0.51

1NA1597 7 WefarsuiUSeuliisudnyugnisseinsaansaiune lagldada t-
test agUladn dldusmsndmaunnaeiudmareanuisnelaveslasaistunmsidenldsaluih

BTS NbnNm19iy

M1519 8 NSLUTBUIBUANURINE LA LUNANUAN YL UTETINTANENS

AMUNINe1R P-
AnwaINUTEYINIAENS X sD Value
91g 200 2.59 1.15 0.00
A0UN N 200 1.22 0.47 0.00
N15ANY 200 4.17 1.00 0.00
DTN 200 2.46 1.11 0.00
sela 200 2.73 1.70 0.00
dnwaiziiogonde 200 2.75 1.22 0.00

Y a Aa o

91915197 8 asuladn Jldusnisnddnvazussrnsmansuansnsiuieiudniiune
anuianelauaneeiu gliuinsnddnvaeyszvinsmansoinueny a01unn n15Anyl 8w

Tela uaranwuzegenfe Nuandiudiasenuiisnelaniuansdiaiu
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M9 9 NANTNAADUANURFIUN 2

AWM TUINS b SE Bt (Sig.)
Constant 1401 0.171 8.17 0.00

NNA399 9 MITATzsiteyaionaaevantigulaensldnslinsgsiaunisanaee
WBaLdu (Linear Regression) Tuguiuuvan1siiasizsinnnaskuunyiaas (Multiple Regression
Analysis: MRALAgLaanALUsBaseLi1aun1sannaaewmaila Enter AAINATIAUINIS
flavansiisnaiu dawaseruianolavesilasanslunsidenldsaliin BTS fumnsinedu nuin
AdulsEansn1sinaule fuuuseuds (Adjusted R square) fidivindy 0.573 wnefis aunm

AMSUINsHanSnarneAuNInela Seuay 57.3

a3U afiumema uazdaiauauue

LY

ns@nwiganmnsiruinisveslasansisaiudanadionnuiiswelaveslnsansly
msidenldsnluiii BTS Aunnsinsiu aenndesiu Prasaleebud W.(2518) fifnwnszuusalyliing
fleafiannsnsosiuflasmsldifivmelurisnanishutmuanansifusoddaou dnsdads
sruuarmUaenieia msAnuiamnmnslruinisvesinvieaiieadisnetu f5vinasdeainuis
wolavasglaeanslunisidentdsaluill BTS unns1eiu aenadeeiuanuves Jangvechachai. B.
(2016). AnwrAmAINATsIHUIAsTidananeadulanalavesilasarssalud BTS Ty
NTUNNLVILAT WU AUNMNITUTISAdHasa AT anelaveslnarssalua BTS Tu

Y [

nysmmamuAg agaiifedAamnaaiAisedu 05
URIGIVRINTE

1. AsvNsAnwIRuAINAsIiUSswazAufianelaveslduinig vudwwaaly
sUuuUduY viensudmsvessalwiiilddu (MRT) wievhmswSsuiisugunmuazauiienels
vosglduims wazthdeyasnusuusmsliuinsegaiiane

2. psvinsAnuilusiudugessaliih BTS wu funiseann anudualunsine

[ v P a v Y A v v ! M
L‘U‘LIG]‘L!LW’EJ‘UizLll‘lJﬂﬂJﬂTWLLﬁSﬂJ81@L‘UiEJ‘UI‘LJﬂ’]iLL“UQ%J‘LJﬂUﬂ’]ﬁJUﬁ\‘iIUE‘ULL‘U‘U’E]‘U"]
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