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The Quality of the Service According to the Public Opinions in
Tha Sala Subdistrict Municipality, Mueang District, Lop Buri Province
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Abstract

The objective of this research was, to study the quality of service at the municipal
level in Tha Sala Subdistrict, Mueang District, Lopburi Province, categorized by service
functions, using quantitative research methods. In this study, the researchers used a sample
size of 500 individuals who are service users of the municipal services in Tha Sala Subdistrict.
The research tools used include questionnaires, and the statistics used include means and
standard deviations. The research founded that: The overall quality of service at the
municipal level in Tha Sala Subdistrict, Mueang District, Lopburi Province, is rated as very
high. When considering different service functions, they are ranked in descending order of
average scores as follows: cleanliness and sanitation services, public electricity services, child
development services to meet standards, public disaster prevention and relief services, and
services for improving and reducing the time frame for providing services to the public. The
overall quality of service at the municipal level in Tha Sala Subdistrict, Mueang District,
Lopburi Province, is rated as very high. When considering specific aspects, they are ranked in
descending order of average scores as follows: service personnel, service process and
procedure, convenience facilities, and service channels and communication, the service
quality of Tha Sala Subdistrict Municipality, Mueang District, Lopburi Province, efficient from
the average of the satisfaction of service recipients, should strengthen the strengths and

increase personnel efficiency to be consistent with social conditions in the 21°* century.
Keywords: Quality; Service; Municipality
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Wkvvasununas 1 UL gaTIRaeunIele Usenaunie fle1vyn1unisIive
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HLTE3YYAIUNITUIMITNUAIATT/NITUTMISNUBIANTUNATRIE U B Y BT eI aauatiing
Wy anTIdUANATNTRTEM Mg uudiiaudiladng wardaunsinuingUssase

Y9IV HaN15UTTHUE T IImAIANUasulaion lagdmeanuianuaenndedsening

1Y

TainuLazIngUsEasd (Item objective congruence Index: 10C) lngran1suseidiuAinviiaiy
aonndosfivauiuldfesdiariaud 0.5 ulu neueuiuumudoiauenusvosmsinad e
AUULING B39y $1UIU 3 Wu 1Al 10C wéa wudtmansUseiduldan 10C FAsyning
0.67-1.00 YannaaauynAALdesiu (Reliability) vasuuvasun lnswilunaassdd (Try out) fu
Fldusnissiuau 30 au Felaildngudedne udrhwanisneuuvuasuanlumaArnIud esiy
(Reliability) 1itelilsuvuasuauiianysal Tnglignsnismerduuszansuoanivesnsouuin
(Cronbach’s alpha coefficient) léiananudasiuwiniu 0.95

Ausiusmdeyadungudiegie $1uam 500 4a Ll ouN1IlAIIzKd ey tnasinsuUa

ANMUNUILVBIATIUY EITHAE AT AN UAINTILYBIAMANTILUNANUUINITUALAMAINATT

USATUAUANY 9] 79 4 su Auuanasidmsuianalaeionaiadelumdte ludiuvesnisiivun
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nainsieszitayavzldaziuurenguiegrsuussrauanuAniveenidu 5 szau lnenism

Y

%I9AIUNTNNVDIDUATAINDY MIULUINIIVBS Best, J. (1981)

a3U afueNa uazdalauauuy

GRl %’amﬂaﬂ"’ﬂﬂmama@ﬁaasm figtad dailve umandgs Andudesay 55.8 91y dlngydl
91g551iNe 25-34 U Andusesay 22.6 dwlngiiinisfnuiszauiBynws Andusesay 29.8
dulngfendndwe/gsiaddm/idweaianis Aadudesay 22.0 dwlvgiiseldnodou szning
10,001 - 20,000 Anludesaz 28.6

sEAUAMNMNNSIUSNsYR LA UaIAIA Suneiiles Saninany3

1) sEAuANAINNITIIUINISTIMAUIafUaTIIAIaT dIneiiles Jaminanys nen1nsiu
oglusziuanniign (X = 4.77, S.D.= 0.49) iefinrsanduunmusuuing Besdwuanaiuuinig
fifianadsunluniiesldded Wefinsanmudnumrau wuiruuinisidszduguninnis
ﬁhLa?{aqqqm Taun susunssnweuazeslufiansisas (X = 4.79, 5.0.=0.43) sesasulaun
guauusnseuliiasisae (X = 4.78, 5.0.20.46) usunsHAILLANENgUIRgIU (X =
4.77, 5.0.=0.52) MuFumslesiulazusimasisaede (X = 4.76, 5.0.=0.53) uazsmusui
Anndodenfigaldun mudunsuulsuarandureusseznainslfuinsuserru (X = 4.75,

S.D.=0.53)

M19197 1 szAuAMnMNSIAUINTvRImAUIafmUaTaal gneiiles Sminanys Fuunmy

YIS
) n=500 y
UG SELAUAAIN
—_— 9
X S.D.
1. 9TUAUNITSAYIANNELDIAMITIENGNT Y 479 043 WINan
2. usuusMsmulihansnsae 478 046 WINTan
3. UAUNMTUSUUHaTanTuARUSYELLIAINTS 4.75  0.53 WIN¥ian
Trusnsusevu
4. MUAUNTNAULANENGUIRTFI 4.77  0.52 WN¥ian
5. numun1sUesiuuazussmans sy 4.76  0.53 UNiign
TAuLRAY 4.77 049 WINTEN
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2) sEAUANAMNTTIAUINISTRLNAYIAMUAAIAT B1nawles Jaminanys lunmsi ag

[y

Tusgiuinniign (X= 4.76, 5.0.=0.49) iefiansanlusieu wui suiifisgduamnmnisliuinis
AnadveglussAvunigalaun A miigiiuinis (X= 4.80, 5.D0.=0.44) sesasunlaun sy
NSLUIUNITVUABUNNSIAUSANS (X= 4.78, 5.D.=0.48) Audssuwigaugyain (X= 4.76, S.D.=0.48)

waztaenanliunauramnienisliuinisuaznisinsedeans (X= 4.73, S.0.=0.54)

M990 2 SEAUANAIMNITIIUINMSVBLNAUIAAIUATINANET SNNBLiled Jninanys FUUNAINTIe

AU
. A n=500 FTAUAMAINNIG
AIUNITUINTS

% S.D. Tusns

1. frunszuiunstuneunislviuing 4.78 048 1niign

2. fruteamansliuinsuagnsinsdedoans 473 0.54 1niign

3. frudvthigluinng 480 044 1niign

4. FruAssmneALaLaN 476  0.48 1niign

et 476  0.49 anitgn

aAUTENa

PNUANTANIAUAINNITIIUITNMTVRIMALIAMUATIIANAT B1nekiles winanys lunu
U3N15 5 91U WUd1 AuamnsliuInisreunaAuiadiuaiimian gineilas Janinanys lag
amsadiaedveglusziuiniign uansliifiuinmaunadmuarimanldufoRaudieliuinisua
Uszraulaegaiiusz@nsnin aevaussnusoiniskazewiludgymeanunouseulvunusz ey
donAdaetui Sangkamanee, N. and Sirimongko, T. (2023) lﬁﬁﬂmmamiﬁﬂm@w%waw@mmw
nslusnsidaasonmdnuaivesdrinnumdsd faninniwdug nanisnwinudn dumsqua
w01lald (Empathy) dssalauansenmdnwaiinniian sunisliniusiule (Assurance) Lilosan

¥

U58919uL093 MmN vesadnundsd daminniudusiausanvaiunse Yjianiniegns

q Y

Fodndaain adranudulaliunuszyvulalaenanisfinyIdenudn WivdindinisujiRnuie

L a

d‘ o/ 1 a Y Aa ) QI d‘ 6 1 Y 1% 4 d‘ 2/ d‘ &
ANNTodmdaasa luiinsSensutursodwauiiouselovidiui Wvtanusaas19aNLToy

q
Tunsvesuuinis Svinwrlunisujufeu wasdanuiauaunsadueged dnshivinisdu

a ) Y oA A . . A v ' v Y aa )
WRTFIUFiY AuAnudgede (Reliability) nan153denuin Whiidauamisalunislien

wurun Winugsuusns danuiiwede uaglinddald suutadmihnduiinteyanisaaneileuils

Y
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yaralsiogagndes wazidmihiliuinsldnssuiidmunly fumnuduzusssy (Tangibles) a1n
nsfsErmudFuuimsdunednuagiinisnmitsase s anuagain gunsal ndesiewededld
dinaumdyd Tanianiwdus saenaugusuuisnisaniuniseanzideudiyana lnenuiige
Tusnaddsdie Sthevonyne madr-oonmadu-as dmsunisiesedaiuazain uazdiea
Farnuvastuneunislivimsannzdeuifyanasufmisimhsnuiineluladuazgunsainisld
ufitfuate warludunisnevaues (Responsive) lWnthiifiaundeulunisuinis Iausnw
wusunguesuuinis sufadmihidenunadalunmsieu wesdedatagmiy dndid
fufithewde uardinisvedeyaiflefatensuynailusiui

AunINNIUINIsaudAyuaziunumidueganndmivesdnisuazgsialudany
gt inmsgunsasesinvesUsrrruiuuBeuly Ussrmuldsunsinuuasiineldgelu 39
denalifiAnanudosnisnisunisluguuuusing 4 Wesheauazmnlunsisedin guaiwnis
vinsierduiesddydmiunngsia osdns wazkansidudsaenndostu Nilphat, R. (2017) 14
na1731 ANMNSIAUINTS (Service Quality) vidngis AUENTAlUNITNBUANBIAINABINITVDY
s3RalUINg Aunvesnsuinsludsddnyigaflazaiumnuusnsnavesgsialiniondnguds
¢ mstauenunmnsliuinsfinsstuanumeniwesiuuinsidudsidesnssyii fiuuinsas
welathl#3uasiunsionis

MANgEieuUsMsiietestunantside azdiuiinssuiunistuneunistiusnns fu
i 9 udeiidssalinuuinstivssansam Fadlefinsannuuinsng q faederuaanmng
Trusmsegluszduanniign uansimauiasuaviimaniigaudsluesnisudmsdanislianuuinng
fnsrurunsfiaznnnnduasdladne lusuianoisrsmmaaiugaudsiunssuiunsdunon
nslusnsliABetuly sudsnmsimaluladivuadionussgndldfunuuinig weswasau
avanuazasenuitanslaliiueusulniladneis

Falauauue MNNITANYIAUNINNITIIUINITVINAUIAAIUATIATIET B1LnBLilad Jmin
any3 nud dszdvandiganndnu edunmsiawinisliuinsveanauiasuaniman sune

VA v = v

e Janinanys ASITUAILEDINTVBIUTEIUNIND T U AIT8TIUDLAUBL UL UINIINI TN
dieusuusamsliuinmsiirenadestuanumsnifidsuudasly e

1. SaLauoRUZAIMTUNLIBIIU TUUSAIIR LA NBIANaz e R luT a5 S0
WFUNaUaYeNa A sETeInsAnsedeansuuuseulatianesu nsdlifituiiAannuandsnan
aulaidale Wy savuRuiAusIuLauy weuian onaddewmnslyde adineilvusyevudann

wiouszysunisniin udraglanndunsuitanilaviuaed vusiuuiniseulniiaisisue
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