AUNANNNIAY Page | 252

U Y
4

@ oo % aa 1 = Y a Y a A o

@maﬂwmwmaumaﬁmmEJEl'mzuwamamiman’mmmsmmﬁduﬂnﬂiuwuw
NIWNNUNIUAT

Sustainable Product Attributes of Drug Store Selected by Consumers in

Bangkok Metropolitan
10T AOUAIIUNT! tag AWMU UUNUIST
Thomorn Donsrichan® and Phiphat Nonthnathorn?

Receive June 9, 2024; Retrieved July 15, 2024; Accepted September 4, 2024

UNANYD

= oo a o e v o & i o ¢
n1sAnwldinguszasaiie 1) ieAnwiauduiussenitatadedssyinsmans uas

a Y a A Y a 1% A e 1Y) S a 1% Ay a
naAnssuulaadenlduinsiiuvigen 2) ieAnwiaadnuaendsduvesiuvigeiguilag

- Y a & A A o v o & i o ¢
Wenlduinisluiunngaunnumiuns uaz 3) ieAnwianuduiusseninedadedssansanansuay
AudnwENdBuvesi B IgUsinadenldusnsuiiuingunmumues nquimegraduguilaa
meldiusnmsiuueen Nendeeglunsaunmumuas $1uau 400 AW N sduiegtuTazAIN U
Foyalaglduuvasuniu Google form afififildAa Chi-square, One-way anova Way Least
Significant Difference wan13@nen wuin ngudtegradunands dong 41 - 50 U aauzamlan

v a

nsAnwsEaulsgIndvseisumin Wundnauuinensuy wayseldiade 40,001 vinduly

o v aw

£ a Y a ! Y a £4 ! 1 &y o

AungAnssul uslaasienslduInsTiuvies wudn 1) lidlsauseddaideesmuenduysedd
wlusmsiiiennd@esnsnuilsn amgildenlduinissiueieen eswndaedionnisiudae was
funfazaInltuinisiusendunrasugusng q 2) Yadeuszansmansyniadeiianuduiug

Aunginssuuslnadenisiduinisauiuvesn auenldanelunisliuinig waznisved1usnm

a v Ao A

GU’]ﬂLﬂﬁsﬁﬂiaﬁﬁﬂuuﬂﬁ’]ﬂmm’]ﬂﬁﬂ@ 3) NAuARRoANSNBMENIEUYBIT WY ABlAUSA1TUSEANTU

q

ﬂiUG]’]llIiﬂ‘W‘Ll%']Ull']ﬂ‘W 512 iENENlI’]Lﬁ‘Ll@’]Uﬂ’]i‘U%ﬂ?i“ﬂﬁN‘W‘uﬂﬁ’]Uﬂ']‘EJIUi']U iy V‘!ﬂﬁﬁ]{fﬂ

Usgunsaans :umamamﬂmmummmﬂwﬂuﬁﬂ%muﬂmaﬂwmz U\‘i UV U887 TuAU

v o w [y

5’]?1'1‘1/][1]14653&]88’1(‘] Uydan ‘VINﬁQ i AU 0.05

1Y

ANEARY: ALANYUEHANA T NEIEY, SuBYI, WeRNTIH

! fT@eUSeyey1u3msgsianmyaudin anviv1uInsgsna ANgUIMSEINe NnineduinunsAans
Master of Business Administration, Faculty of Business Administration. Kasetsart University. Email: Thomornd@gmail.com
2 5991an1N3EUTEINAULUINITTINT MATYINTIANTT unInendeinuasenans

Associate Professor, Department of Management, Faculty of Business Administration. Kasetsart Universit

Journal of the Association of Researchers Vol. 29 No.3 July — September, 2024



AUNANLNIY Page | 253

Abstract

This study aimed to 1) study the relationship between demographic factors and
consumer behavior in choosing to use drugstores, 2) study the sustainable characteristics of
drugstores chosen by consumers in Bangkok, and 3) study the relationship between
demographic factors and the sustainable characteristics of drugstores chosen by consumers
in Bangkok Metropolitan. The sample consisted of 400 consumers who had used drugstores
in Bangkok. The sample was selected by convenient sampling and collected data using a
Goosgle form questionnaire. The statistics used were Chi-square, One-way anova, and Least
Significant Difference. The results of the study found that the sample group was female,
aged 41-50 years, single, had a bachelor’s degree or equivalent, were employees of private
companies, and had an average income of 40,001 baht or more. In terms of consumer
behavior in using drugstores, it was found that 1) they did not have any chronic diseases that
required regular medication. They came to use the services to buy medicine. The reason for
choosing to use drugstores was because they were sick and the convenient areas to use
drugstores were various communities. 2) All demographic factors were significantly related to
consumer behavior in using drugstores, including the cost of using the services and seeking
advice from pharmacists. 3) Attitudes toward the sustainable characteristics of drugstores
were providing the most comprehensive services for people with basic diseases. Next is the
service of the employees in the store. 4) All demographic factors have an effect on the
importance given to the sustainable characteristics of the drugstore in terms of fair prices

with statistical significance at the 0.05 level.
Keywords: Sustainable product attributes, Drug store, Behavior
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