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Abstract

This research aims to study problems conditions and requirements in developing of
the industrial sector in the digital age. This quantitative research was a survey research using
a questionnaire as a tool for collecting data. The demographics were 400 workers who work
in the industrial estate of Samut Sakhon province. The random methods were used in several
steps, including quota sampling, accidental sampling, and snowball sampling. Statistics used
to analyze the data include: Chi-square statistics and One-way analysis of variance.The result
showed that majority of the sample were female, age between 20-30 years, work experience
between 6-10 years, graduated with a vocational certificate or associate degree, working
position is a general employee, and working in the plastics industry. Problems in the overall
of the development of the industrial sector in the digital era It is at a high level and the most
common problem is the training course content Once considering the details, the most is that
the course content is not up-to-date in the digital age The requirements of the development
of industrial sector in the digital age are divided into 3 areas as follows: 1. Requirement for
self-learning formats, the most people want self-learning formats through videos or E-Learning,
accounting for the percentage. 81.00 2. Requirement for learning formats, the most people
require a combination of online and offline learning formats, accounting for 43.25 percent 3.
Requirements for developing skills in digital technology and soft skills, the most people want

to develop skills in information technology (IT), accounting for 26.00 percent.

Keywords: problem conditions, requirements, people development, industrial sector, digital
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