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Abstract

This research aims to study the information seeking, perception, satisfaction, and
utilization of Thai workers from the IM Japan project of the Department of Employment,
Ministry of Labor. This is a quantitative study. The data were collected in a survey format to
measure the results only once. The study was conducted with a population of Thai trainees
from the IM Japan project who had undergone internships in Japan since 2000 until now. They
were 400 males and females aged 20 years and over. The purposive sampling method was
used. The statistics used for data analysis were Chi-Square, F-test/One-Way ANOVA, Correlation
Analysis, and Regression Analysis. The results of the study found that most of the sample were
males, aged 31-40 years, had a bachelor's degree, worked as employees in private companies,
and were in executive positions. They had an average monthly income of 50,001-100,000 baht.
They were mostly located in the Northeastern region. They had 3 years of work experience in
Japan and had Japanese language skills at the N3 level. They sought information about the
IM Japan project via online media via Facebook. They were aware of the IM project. Japan is
at a high level. Satisfaction with the IM Japan project is at a high level, especially in terms of
image promotion, personnel, and employment conditions. In terms of utilization of the IM

Japan project, it was found that vocational skills were utilized the most.

Keywords: Information seeking, perception, satisfaction, utilization, Thai workers, IM Japan

Project Thailand.
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