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Abstract

This research aims to: (1) study the level of perceived service value and the level of
service efficiency in e-commerce freight transportation in Bangkok Metropolis, and (2) examine
the impact of service quality factors on the service efficiency of e-commerce freight
transportation in Bangkok Metropolis. The sample group consists of 385 customers using e-
commerce freight transportation services in Bangkok, selected through accidental sampling.
The research instrument is a questionnaire with a reliability coefficient of 0.945. Data were
analyzed using statistical methods, including frequency, percentage, mean, standard deviation,
and multiple regression analysis.

The research findings indicate that: (1) the overall perception of service quality factors
is at a high level, with an average score of 4.46. Ranked from highest to lowest, the key factors
are responsiveness, followed by trust, assurance, tangibility, and understanding customer
needs, respectively. (2) The overall perception of service efficiency in e-commerce freight
transportation is at the highest level, with an average score of 4.52. Ranked from highest to
lowest, the key aspects are reliability, convenience, safety, cost-effectiveness, and speed,
respectively. (3) Service quality factors, including trust, assurance, tangibility, and
understanding customer needs, significantly affect the efficiency of e-commerce freight
transportation in Bangkok Metropolis. The predictive capability of all variables combined

accounts for 67.3% accuracy (Adj. Rz = 0.673).

Keywords: Perceived Service Value, Service Efficiency, E-Commerce Freight Transportation

unin

Uszinalngladidrsandudiund wesuszvauiasugiaedou (ASEAN Economic
Community: AEC) egaidunsnisided w.a. 2558 lanelmiAausingnisalnsindeudedade
N1suanIEnINUsEnAanfnog uas inesduingdu wsanu u wezinelulad dwmalaens

'
a < [ g

sajliuunIsanidugsiafideslsudiliasnsudunisudsdumidudunndu lnglanzludives

Journal of the Association of Researchers Vol. 30 No.2 April-June, 2025



v o

N33 U 30 atudl 2 wwgy - Tguieu 2568 Page | 201

Tadafinduaznisuimsraldguniu Juduesdusznevdidgidmanaduyuuasdnaninnisuddu
v935509lUsEAUUTEIMALAZNIN1A (Malabuppha,T. 2017) luuSunvesUseinalng Jagdudumnu

[ o

ladadnddsegluseavgs lnedayaaindrinnuiauineimansuazwmaluladuiannd (@my.) sey

9

1 dunuladafndvedlneegivszanaiosas 13.6 483 GDP (u U 2565) FsgeninAniadsvosussing
Wan g 1wy Guu vieansgening Ailduuadefissfosas 8-9 e GDP (Office of Transport
and Traffic Policy and Planning [OTP], 2023) @ oud A ndutsesatuluniswauiuasy
sszansaminuladaind lnsianzegnddunguiamisvunanatsuazvunngon (SMEs) Ssda
dudadruminnindesay 99 vesduaugsiavanuelulsemalng (Office of Small and Medium
Enterprises Promotion [OSMEP], 2023)m1s@nwnitysannisiifvesnisdanisnagnsladaindsauiiv
Fodimddnsiadimes SMEs ideundaiudymiesunsnenns UAAINT waznsidndamalulad
YosiavesnsdnIug (research gap) Faegiinisfinwegedndsiauumismieuuusiassnisdnms
ladadndfvunzanfuuiunues SMEs Ing 7a1unsatluuszyndldldasduaniunisalves
nsudstuasneldnseu AEC lnemisin1s@nwikuinieaduayuainainiguaznindiung 9

v

Usznaume iaranauliinn1snaundsdulussese

iy A a

Tugaelia ke Mmaiulnvesgsivmduddidnnseting (E-Commerce) lauasunas

a ¥

sULUUNIsd ounedudiegneunn Tnegndiaiunsadsd edudroeuladldazainuarsaniis
diuuwanvesuAsVa Tedwmalianudosnisuinsvudsdudiveneiies1eneies venani
anunsalnsunssrunveslain-19 IfisdissAsvudduinaeduiadoddnlunstuindou
Aswgha Llesanduilaaviunlduinmsdsdodudeoulavinniu gsfaladafnddafesususalii
douwudlifunatn lasy ity qaunmnisuinig iieaieaiufianelauazaudnivesgnén
nsTvusnsvudsdudlilfifudosnisindougroduduindu undidomevausininudenis
YosgnATturanedin wu anusIngalunsiiuinig (Responsiveness), anudeiioldvesszuuauds
(Reliability), AuUaBAfBva9dUAT (Security), kagAUANAIMNIWATEFAY (Cost Efficiency) Wil

a a ! ¥

gsfaladafinddeaysun1sseuunsviusEnitamiiguiifneItes dasdndn JA1ds JauaEn

Y

a

Fliusnsadedudn Taudsussmauds elnszuiunisvudadulusgrediussansam nisld
waluladfdvia 1y szuufinnududwuuiealng (Real-Time Tracking), Uayayusehvg (A) Tuns
Aipseviidunisruds wasszuudaluddluadsdudi Wunalnd daf 9reif uusednsan
NsANTuu wazandunua1uladaind (Suwithawat, N. 2022) n1suYsdulugna1nnssy
Tadadndlutszinalvedanududunniuannmadisesiviuimsvudsssninssuna fivee
nMsasurudonnatsnnsAasluszuauasugitendeu §ewiliguszneunisvuianans
uazegandenndafuaurimelunssnunduuimatn vonand anneasugialaniidaan

HurudsaligUsenaunistadadindsielvg)desaniunuuazvegusnisiitausduiugliuinis

Journal of the Association of Researchers Vol. 30 No.2 April-June, 2025



v o

N33 U 30 atudl 2 wwgy - Tguieu 2568 Page | 202

a

segey Aty gusznaunisladafndlulssmelnedndudesiauinissusnaainisuinig
\enauauewongfnssuveajustnanlianuddgyduanuazain s3057 AuUaonsie wasAuyu

q

Fivinzau 1nTy (Wajirum, W, et.al, 2022)

Va v = [ 1 Y]

INUSUNTANANUNT B389 lAuaulafnyIN1SSUSAAINISUSNNSUBIUS BN NTFaUS ¥n

Y Y 9

&Y

Yuasdumdmsvgsnamdiagdidnnseiind Tullagtu laefiarsaniinshivinmsvesu3snuudanuy
fiaunnase viioduiissnsidulinanulagldldmdduafignalasu wasiauenaniside
TiungUsznounsvuddlulszmelng dedunwimaunisuiuusaguainuinig susztigliuiem

a3 WIFIUNANAY wazvenegIugnevilaegedstuluaues

MUIZAIAVIINITINY

[ 1

1. WeAN¥1TAUNSTUIANAINITUIANT UazseauUTednsamuinisvudeduninialyd
ddnvsefindluuangumnaminuns
2. wiednwdadunissusanAuInisdwasausednininuinsvudesdudnidyd

didnnsedndlulwanguvnumiuns

YIULYANITINY

vauwAg Ui

LaAABIRUNIFUTANAIUINT nMsdanisladadndifunssuiunisdidnyiivaedin
Usgansamlunisindoudneingiu (Raw Material) #uf (Goods) wazu3nis (Services) MU
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Lﬁaaﬁuayumw%mﬁmmi ﬂ’lﬁmmﬂa%aaﬂﬁmamqmﬁaLwimisuua'ﬁuﬁw (Cargoes Carriage)
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