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Abstract

This Research article Show In today’s rapidly changing work environment, maintaining
employees’ quality of work life (QWL) is a crucial factor that influences their engagement,
job satisfaction, and performance. This is especially true in the highly competitive private
sector, where organizations must appropriately manage the work environment, organizational
culture, and work systems. This study aimed to examine the relationships between various
organizational and job-related factors and employees’ quality of work life, and to further
investicate the effect of QWL on employee performance in private companies in Bangkok
and metropolitan areas. A quantitative research design was employed, with data collected
from a sample of 400 employees through questionnaires. The data were analyzed using
descriptive statistics (mean and standard deviation) and inferential statistics, including t-tests,
one-way ANOVA, and multiple regression analysis. The findings indicate that all seven
factors—work environment, organizational climate, organizational culture, job redesign, job
security, job satisfaction, and compensation and rewards are positively and significantly
associated with QWL (adjusted R? = 0.595). Moreover, QWL was found to have a positive and
statistically significant effect on employee performance (adjusted R? = 0.410). These results
provide practical guidance for organizations to develop initiatives that promote QWL and

sustainably enhance employee performance.
Keywords: Quality of Work Life, Employee Performance, Private Companies
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