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Abstract

This study was quantitative research aiming to investigate 1) the relationship between
demographic factors and consumer behavior in purchasing government lottery tickets, 2) the
relationship between demographic factors and the organizational image associated with
consumer preferences in purchasing government lottery tickets, and 3) the relationship between
demographic factors and the characteristics of government lottery tickets preferred by
consumers. The sample group consisted of 450 participants, including government lottery ticket
buyers, the general public, and lottery vendors. Data were collected through the use of
questionnaires. The statistical analysis was conducted using frequency distribution, percentage,
mean, and standard deviation. Further analysis included one-way analysis of variance (ANOVA),
t-test, and chi-square test, with the significance level set at 0.05. The research findings revealed
that the majority of respondents were female (284 individuals), aged between 31 and 40 years,
with a bachelor’s degree as the highest level of education. Most respondents reported an
average monthly income of 20,001-40,000 baht and were primarily employed as company
employees. Furthermore, the study found that 1) Demographic factors such as gender, age,
educational level, average monthly income, and occupation were significantly related to
consumer behavior in purchasing government lottery tickets at the 0.05 level of significance. 2)
Differences in educational level, average monthly income, and occupation significantly
influenced the level of importance placed on organizational image associated with government
lottery ticket purchases, at the 0.05 level of significance. 3) Demographic factors, including
gender, age, educational level, average monthly income, and occupation, significantly affected
the level of importance placed on the characteristics of government lottery tickets at the 0.05

level of significance.
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