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Abstract

This study was quantitative research aiming to study (1) the factors influencing
stakeholder perceptions of corporate social responsibility (CSR) and their impact on the
corporate image of Airports of Thailand Public Company Limited (AOT); (2) individual factors
affecting stakeholder perceptions of CSR; (3) AOT's corporate image; and (4) AOT's socially
responsible leadership. The research population consisted of 400 stakeholders, and data were
collected using questionnaires. Statistical analysis was performed using frequency distribution,
percentages, means, standard deviation, t-tests, and chi-square tests, with a significance level set
at 0.05. The research findings revealed that the majority of respondents were female (265), aged
41 and older, with education levels above a bachelor's degree, an average monthly income
exceeding 50,000 baht, employed in state enterprises, single, and residing in urban areas. The
study further found that: (1) demographic factors such as gender, age, education level, average
monthly income, occupation, marital status, and place of residence significantly influenced
leadership perceptions; (2) these same demographic factors significantly affected perceptions of
organizational CSR and corporate image; and (3) demographic factors similarly impacted

perceptions of organizational CSR.

Keywords: Leadership, Corporate social responsibility, Corporate image, Airports of

Thailand
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