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Policy and Objectives

The Journal of the Researchers Association (Humanities and Social Sciences) (ISSN:
0859-2330 (formerly) e-ISSN 3056-9141 is currently an academic journal of the Researchers
Association of Thailand. The objectives are to promote research studies, create new
knowledge, and publish quality research articles and academic articles of academics,
researchers, and students both domestically and internationally. The journal covers the
following fields of study: International Business and Management, General Arts and Humanities,
General Social Sciences, Education, Tourism Management, Leisure, and Services, or those
requiring research knowledge, and the editorial board deems appropriate. It accepts articles

in both Thai and English.
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1. UNAUITY (Research article)

2. UNAMLATINIG/ UNALUINSIAL (Review article)
3. UNAUSULTEY

4. uMNTUNsEe

Types of published articles

1. Research articles

2. Academic articles/ Review articles

3. Invited articles

4. Book reviews
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Article Review

Articles submitted for publication in the Journal of the Researchers Association must
not have been published or are under consideration by other journals. For the article
evaluation process, all articles must pass the quality assessment by at least 3 qualified
reviewers who are experts in that field from various institutions and are not qualified reviewers
from the same institution as author. And the editorial board approves that all articles can be
published without disclosing the names of the authors and the names of the qualified
reviewers who reviewed the articles (Double-blind peer-review). The results of the assessment
are 2 types:

1) Accepted for publication

2) Rejected for publication The journal has set the redundancy value of the work,
referring to the Copy Catch program of the Thai-Journal Citation Index Center, as follows:
Research articles, no more than 20% and academic articles, no more than 15%.
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The journal is published four times a year (quarterly) as follows:

Issue 1 January - March Issue 2 April - June

Issue 3 July — September Issue 4 October - December
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Article publication fee

The journal sets a fee for members of the Researchers Association of Thailand at 4,000
baht/article and for the general public at 4,500 baht/article for both Thai and English articles.
The fee will be collected after the editorial team has completed the initial review before
sending the article to the qualified person for consideration. The payment must be made via
the Thanachart Bank Public Company Limited, Kasetsart University Branch, account name

“Researchers Association of Thailand”, account number 069-2-55518-8, and evidence must be

sent to E-mail; ar@ar.or.th
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Editorial Office

The Association of Researchers of Thailand National Research Council Building, Building
8, 2nd Floor National Research Office No. 196 Phahonyothin Road, Lat Yao Subdistrict,
Chatuchak District, Bangkok 10900
Tel. 0-2579-0787, 087-931-5303, 085-5155650
E-mail: ar@ar.or.th
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Editor's Note

The Joumnal of the Association of Researchers has published articles by students,
researchers, professors, and academics for 30 years, with Issue 4, October-December 2025.
Following the quality assessment of the articles, based on the TCl Round 5 (2025-2029), the
Journal of the Researchers Association of Thailand has been ranked in TCI Group 2. The
relevant fields considered for publication are as follows:

1. Business Administration and International Management

2. General Arts and Humanities

3. General Social Sciences

4. Education

5. Tourism and Hospitality Management

The Association of Researchers of Thailand collaborates with various associations,
foundations, organizations, colleges, and universities both in Thailand and abroad with the
objective of promoting research, creating new knowledge, and disseminating high-quality
research articles and academic papers from scholars, researchers, and students both
domestically and internationally. This issue contains 14 articles considered for publication,
comprising: Key Factors of E-Service Quality Influencing Repeat Usage of Food and Beverage
Delivery Applications in the Central Business District of Bangkok, The Development of the
Training Program on Learning Management Based on the Learning Reform Approach, Enhancing
the Operations of Community-Based Child Protection Centers under Local Administrative
Organizations in Chachoengsao Province, The Transition to Digital Government of Municipalities
in Chachoengsao Province, The Problem of Obtaining the Positions of Village Headman and
Subdistrict Headman Under the Local Administration Act, B.E. 2457 under the Context of the
Eastern Economic Corridor, Factors Affecting Job Satisfaction and Job Performance of LGBTQ+
Employees under Human-Oriented Leadership, The Role of Brand Authenticity and Story in
Enhancing Experience, Perceived Brand Globalness, and Preference in Thai Cosmetic Brands,
Guidelines for Managing Elderly Welfare Affecting Quality of Life of Elderly People in Thailand’s
Private Sector: A Case Study of Bangkok and Metropolitan Areas, Factors Affecting Decision
Watch Series Video Streaming Applications in Muang District, Nakhon Ratchasima Province,

Powers and Duties of the Securities and Exchange Commission under the Securities and
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Exchange Act B.E. 2535, Consumers’ Perceived Value and Word of Mouth in Omnichannel
Marketing: The Mediating Role of Flow Experience, The Development of Active Learning
Innovation of Primary Schools in Bangkok Province, Factors of Service Quality and Brand
Confidence that Affect the Loyalty of Users of Controlled Goods Logistics Systems in the
Eastern Economic Corridor and Enhancing the Competitiveness of Mango Producers in Khlong

Khuean Subdistrict Chachoengsao Province

Assistant Professor Dr. Yannakorn Toprayoon

Editor of the Journal of the Association of Researchers
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