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ABSTRACT

The objective of this research article was to study the satisfaction of the
service users of the One Stop Service Center of the Graduate School Office,
Bansomdetchaopraya Rajabhat University. Surveying from a sample of the
population who receive services from the Graduate School Office,
Bansomdetchaopraya Rajabhat University during July-August 2021, totaling 544
people (graduate students, administrators, faculty members and educational
personnel). The research instrument was a 5-level estimation questionnaire and
the statistical methods used to analyze the data were mean and standard
deviation. The results showed that The overall level of satisfaction of the service
users of the One Stop Service Center of the Graduate School Office
Bansomdetchaopraya Rajabhat University was at a very satisfactory level. with a
mean of 4.13. Personnel satisfaction had the highest mean of 4. 25, followed by
places/amenities. with an average of 4.10 in terms of service channels The mean
was 4.09 in the process/service process. The lowest mean was 4.07, respectively.

Keywords: Satisfaction; One Stop Service Center; Graduate School
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