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Abstract

Using the nine keys principle to build the leadership in the New Normal
Era is the development of leadership in various dimensions including behavioral,
intellectual, mental and social dimensions. The Leaders must have organizational
management skills appropriately to the social conditions and deal with crises.
Therefore, effective leadership is required. Strong leadership in all aspects. The
Leadership in a New Normal era should be consisting of 1) Behavioral aspects:

Leaders must have patience in themselves and patience in work. 2)intellectually,
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The Leader must constantly learn and develop continuously. 3) Psychological
aspects: The Leaders must know how to explore themselves, how to conduct self-
analysis and also can accept the differences of others. 4) Social Fundamentals:
The Leaders should be able to face the new challenges, embrace change in a
variety of contexts and be able to achieve goals of the organization for sustainable
success.
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