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Abstracts

This research article aimed: 1. to study operational effectiveness, 2. to
factors affecting operational effectiveness, and 3. to propose integrating
Buddhism to promote employee performance effectiveness. The research
model was a combination of methods. Quantitative research utilized
questionnaires. Data were collected from 170 people and analyzed with
social science packages, including means, standard deviations, and regression
statistics. Qualitative research involved in-depth interviews with key
contributors, 18 photos or people, and 10 specific group conversations or
people. Data were analyzed by descriptive content.

The research showed that: 1. Employee productivity in small retail
businesses in Pathum Thani province was high. 2. Factors affecting employee
performance in small retail businesses in Pathum Thani province included
implementing the 7S principle, which affected employees' effectiveness by
71.8%, and the physical strength principle 4, which affected employees'
effectiveness by 70.7%. 3. An integrated Buddhist model to promote
employee performance effectiveness fundamentally enhanced the
performance of personnel. This enhancement was based on the 7S principle,
integrated with the principles of Buddhist Dhamma, namely the 4 physical
principles: 1. Wisdom, strength, knowledge, 2. Virtue, 3. Honesty and integrity,
4. Sangha Phala Volunteer.

Keywords: Buddhist Integration; Effectiveness Working; Retail Business
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