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Abstract

This research aimed to study the perceptions of quality of life at work
and levels of job satisfaction factors that Affected work engagement among
Generation Y employees in international leading logistics businesses,
conducted by the survey method. A sample group of 150 Generation Y
employees, aged 24-40, working in the Greater Bangkok area, was selected for
data collection. Data were analyzed by descriptive and inferential statistics.

Findings were as follows: 1. The overall quality of life at work among
the sample group of employees working in logistics-related organizations at
their headquarters was at a moderate level. 2. Factors affecting job
satisfaction among the sample group were also at a moderate level. 3. The
most influential factors on work engagement were found to be social
integration and collaboration at work, followed by work-life balance. 4.
Gender, education level, and average income affected job satisfaction and
work engagement at statistically significant level.
Keywords: Quality of Life in The Workplace; Employee Work Passion;
Generation Y
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