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Abstract

The objectives of this thesis are 1. To study the level of satisfaction of
the people with the infrastructure services of the Nong Yang Thoi Subdistrict
Administrative Organization, Sri Thep District, Phetchabun Province. 2. To
study the relationship between Sangkhawathu and the principles of public
service. The people are satisfied with the infrastructure services of the Nong
Yang Thoi Subdistrict Administrative Organization, Sri Thep District,
Phetchabun Province 3. To study the problem, obstacles, and suggestions for
providing infrastructure services to the Nong Yang Thoi Subdistrict
Administrative Organization, Sri Thep District, Phetchabun Province. This
research study was conducted using the integrated research method. In
quantitative research, the sample size was 354 people, randomly selected by
a simple sending method. Data were analyzed by finding frequencies,
percentages, averages, and standard deviations - an analysis of the Pearson
correlation coefficient. Qualitative research Using in-depth interviews with ten
key informants or people, content data was analyzed.

The research results found that. 1. People's satisfaction with the
infrastructure services of the Nong Yang Thoi Subdistrict Administrative
Organization, Sri Thep District, Phetchabun Province, in all 5 areas, overall, at
a high level in every aspect. 2. The relationship between the principles of
Sanghawatthutham and public service provision and people's satisfaction with
the infrastructure services of the Nong Yang Thoi Subdistrict Administrative

Organization, Sri Thep District, Phetchabun Province. Overall, there is a high
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level of positive relationship. Overall, the provision of public services and
people's satisfaction with infrastructure has a very high positive relationship
(R=.954**). 3. Problems and obstacles: It was found that there needed to be
more public relations regarding community development plans—lack of
promotion and development of occupational knowledge for the people. The
water delivery system for agriculture still needs to be improved and thorough
for the people. The suggestion is that public relations of projects and activities
of the Subdistrict Administrative Organization should be promoted more.
There should be promotion of occupations for the people.

Keywords: Satisfaction; Providing Services; Subdistrict Administrative

Organization
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