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Abstract

This research article aimed: 1. To study the level of positive
psychological capital of Suvarnabhumi Airport personnel, 2. To study the level
of career advancement of Suvarnabhumi Airport personnel, and 3. To study
the relationship between the positive psychological capital and career
advancement of Suvarnabhumi Airport personnel. This research was the
quantitative research. The research instrument was a questionnaire. The
population were 3,847 Suvarnabhumi Airport personnel. The researcher used
400 samples. The statistics for data analysis were frequency, percentage,
mean, standard deviation, t-test, One-Way ANOVA, and Pearson’s Correlation
Coefficient.

The study's results were found that 1. Mainly the respondents were
female, Gen Z, aged between 18-24, holding bachelor’s degrees, earning a
salary from 10,000-20,000 Baht, and duration of work was less than one year.
2. By overall, the positive psychological capital of Suvarnabhumi Airport
personnel was at a high level. When considering each factor, optimism and
hope, mental resilience, and self-efficacy were the highest, respectively. 3. By
overall, career advancement of Suvarnabhumi Airport personnel was high.
Considering each factor, it was found that career development was the
highest, followed by position and salary advancement. 4. The relationship
between positive psychological capital and career advancement results
showed a positive relationship at a moderate level (R= 0.637).

Keywords: Positive Psychological Capital; Suvarnabhumi Airport Personnel;

Career Advancement
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