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Abstract

The integration of digital technology in Thai public administration,
which represents the evolution from e-Government to Digital Government
focused on utilizing digital technology as a tool for public administration and
services. The study was found that the integration of digital technology in Thai

public administration required five key components: 1. secure digital
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infrastructure, 2. personnel with digital mindset, 3. ability to adapt to
disruptive technologies, 4. strong digital ecosystem, and 5. enhancement of
digital skills among government personnel. Personnel development must
cover all position levels with different roles and responsibilities. Notable
examples of digital technology implementation in government agencies
included Smart City development and online government service platforms.
For successful digital technology integration, clear planning aligned with
national strategies and cooperation from all sectors are essential.

Keywords: Integration; Digital Technology; Governance; Digital Government
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