o = ¢
ITHNTEUTINLINITUTANTTUUTNIIAU ‘/
0% 9 adufl 1 UNTIAY - NUATAUS 2569 U.280-288. JIDIR

280

Al Tunszurunimisdnasas: n1suiudsedseansamw

meldnsauadnulusalanaznisnsiagaula
Al IN ADMINISTRATIVE PROCESSES: ENHANCING EFFICIENCY WITHIN
THE FRAMEWORK OF TRANSPARENCY AND ACCOUNTABILITY

B ANRAESITH
Kasem Comsatyadham
Un3vIn1sdase
Independent Scholar

Corresponding Author E-mail: kasem.mcu2025@outlook.co.th

(-] 1

UNANYD

nsuwnalulag Uggiussavg (A) unldlunssuiunisnisunasesla

[ v ) [ ::l' a o Q' a a

nanstdunuldndfgyluanissed 21 lag Al idnsawlunisiinuszansaaw
AT AUS NS5 ANTEUZLIALAZAUNUNNTALTNNY LLazaﬁuauumiﬁm%uM
a 1 o a q’! 1 @ o [ 1 Y a < o P [y
sl ag1alsinig nsd Al unldluniasneliinUssinudfyifeniu
Aulusala n1sns19aeuls warAudusssy UNANNLILATIZRUNUINYDY Al
Tunszuiun1snesunases Useleguduazstguminiieades sauiiensounisvineu
Aandwiielriulainnisld Al azsfulunieldndnanulusdlataznisnsiaasuls
TagAnwUTouisukuIN U UATUA19UIEMARAZLAUBLUZ LUININEINTU
Uszinalng
adAy: Jygrusedng; nszuaunisnisunases; anulusela; nsnsaaeuls;
JFUanINa

Abstract

The adoption of Artificial Intelligence (Al) in administrative processes
has become a significant trend in the 21st century. Al has the potential to
enhance public service efficiency, reduce operational time and costs, and
support more accurate decision-making. However, the implementation of Al

in the public sector raises important issues concerning transparency,

"Received December 11, 2025; Revised February 8, 2026; Accepted February 11, 2026



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 9 No. 1 January - February 2026 pp.280-288. 281

accountability, and fairness. This article analyzes the role of Al in administrative
processes, examining the benefits and challenges involved, as well as the
necessary frameworks to ensure that Al deployment operates within principles
of transparency and accountability. The study includes comparative analysis of
international practices and proposes recommmendations for Thailand’s context.
Keywords: Artificial Intelligence; Administrative Processes; Transparency,

Accountability; Digital Government
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