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Abstract

This research article aims to: 1. explore staff experiences and
perceptions of using artificial intelligence (Al) in their work, 2. examine the
impact of Al on occupational burnout, and 3. propose human resource
management strategies in the Al era to mitigate burnout at a public university
in Songkhla Province, Thailand. Employing a qualitative approach, data were
collected through in-depth interviews with 11 key informants, including
administrators, academic staff, and support personnel with at least five years
of work experience. Data were analyzed using content analysis,
complemented by triangulation to ensure trustworthiness.

Findings were as follows: Al reduced repetitive tasks, enhanced work
efficiency, and increased job satisfaction while alleviating stress. However,
older staff or those less proficient in technology experienced difficulties and
stress in using Al. Enhancing digital skills, providing psychological support and
motivation, and designing flexible work systems emerged as critical
mechanisms for reducing occupational burnout.

Keywords: Artificial Intelligence; Burnout; Occupational Performance; Public
University Staff
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