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Abstract

This research article aimed to: 1. study the level of performance potential development

among personnel in the Service Division, Directorate of Electronics, Royal Thai Air Force, Don
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Mueang; 2. study the relationship between the Gharavasa-dhamma (Virtues for Laypeople)
and the level of performance potential development of personnel in the Service Division,
Directorate of Electronics, Royal Thai Air Force, Don Mueang; and 3. propose guidelines for
developing the performance potential of personnel in the Service Division, Directorate of
Electronics, Royal Thai Air Force, Don Mueang. A mixed-methods research design was
conducted. For the quantitative research, data was collected from a sample of 86 individuals
out of a total population of 109, calculated using Taro Yamane’s formula. The instrument was
a questionnaire with an overall reliability of 0.794. Data was analyzed using frequency,
percentage, mean, standard deviation, and Pearson's correlation coefficient. For the qualitative
research, in-depth interviews were conducted with 9 key informants (monks and individuals),
and data was analyzed using content analysis.

The results showed that: 1. The overall performance potential development of the
personnel was at the highest level. Achievement orientation had the highest mean, followed
by adherence to correctness and ethics, understanding of work systems and service
excellence, and teamwork, respectively. 2. The Gharavasa-dhamma principle was positively
correlated with performance potential development at a moderate level, with Sacca
(Truthfulness and Honesty) showing the highest correlation, followed by Dama (Self-
control/Self-development), Khanti (Tolerance/Patience), and Caga (Generosity/Sacrifice),
respectively and 3. Guidelines for personnel potential development suggested promoting
honesty and responsibility in work performance, continuously developing skills and learning,
instilling patience in tasks, and encouraging sacrifice, mutual assistance among colleagues, as
well as knowledge sharing to build efficient collaboration.

Keywords: Integration, Gharavasa-dhamma, Work Performance, Support Service Division Directorate

of Communications and Electronics
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