J1sa1saKdngImsudanssuusnssad i 9 avuil 4 nanganx - aviaw 2569 Vol. 9 No. 4 July - August 2026
JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW

UNAMUIIY

NWN5ITNIFIANITUINTENFI T ITiun TR AN WLAEUSEANTN N

ya30sAnsUnATasduTiasiy Smianigauys
BUDDHIST APPROACHES TO PUBLIC SERVICE MANAGEMENT FOR IMPROVING
THE QUALITY AND EFFICIENCY OF LOCAL ADMINISTRATIVE
ORGANIZATIONS IN KANCHANABURI PROVINCE

Sl v, andR wug
Thitiwut Manmee, Sombat Namburi-
AEFIANANERS UNINYIRBUMRIAINTUTIYVINENGY
Faculty of Social Sciences, Mahachulalongkornrajavidyalaya University
*Corresponding Author E-mail: nickeybat@gmail.com
Received July 4, 2026; Revised July 31, 2026; Accepted August 7, 2026

[

unAnga

unAaidediingUszasdiiie 1. Anwinmsuinisansisaei yudunsiamung unimuas
UsgBvSnm 2. AnwiuianssunssuiumsdamsusnsansisaefiyjatiunsiainaunimuazUssavsam
uay 3. UssidunmsisnsdansuinmsassugiisjadiunsiannnuniniasUss s nnuesesdns
Unasesduviesiu Smianigauy’ duiunsisiseuvunanis iuteyatunguiedidludmia
N1YAUYS 91U 281 AU duntwal 311U 18 JUnTeAU wain1sUseliuuTangsy 9 sUnTenu
Tngldnisduuuuianzas in3esdlelunsidaiduuvuasuny Fafldmandestiuvitiu 0.984 wagld
wuvdunualfudliteyaddy lnmsnnesidoyaviadmssauwandoyuu

NANTITENUI 1. MIvinmsassaeigaiunmsiauigannuazUszansniw lagniwsa
ogluszAuTIuNaNe 2. UIMNTIUNTEUIUNTTINTUT MIasITasily aduni s A1
uarUsgAvsaim wuin fosdUsznou 3 esdUsznou Ae 1. MIuinisaisisag GddTn 5 du
2. dwidnmay 4 iUszyndifieduaiuliiAauianssunszuaunindinisuimaassueidiadie
4 ¢y 3. MsvimIassueiigatunsiauiaunuarUsansain 4idta 6 F1u uag 3. M3
UspiiunmsismsdansuinsasisuefgadunsiauamunmuasUsydnsnmussesdnsunased
drusiesiu Smdamgauys wui 1. funsuimsansisas Tnenmsmeglussiumnzauuniian
2. suvdnwaz 4 Tnsamsweglussfumnzauunndian uag 3. sunisudnnsansnsasdywdy
MsiaAaALazUsEANE AN Insnmaiueglusyfumnzaunndign WeRiansanidusesu
WU Snssngausniannniiu
fdndny: Wns3s, madansuinsanssaie, mawanAmAT, UszAvBnm, esinsunesesdiuriesiy

Abstract

Objectives of this research were: 1. study public services focused on quality and
efficiency development, 2. develop process innovations for public services focused on quality

and efficiency development, and 3. evaluate Buddhist Approaches to Public Service
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Management for Improving the Quality and Efficiency of Local Administrative Organizations in
Kanchanaburi Province. A mixed-methods research approach was employed, Data collection
from 281 samples in Kanchanaburi Province. 18 individuals were interviewed, and nine
individuals were evaluated using purposive sampling. The research tools was a questionnaire
with a reliability value of 0.984, and interviews with key informants were used. Both descriptive
and Statistics used for data analysis.

Findings were as follows: 1. Public services focused on quality and efficiency
development have public service practices focused on quality and efficiency development.
Overall, it was at a moderate level. 2. The innovation of public service processes that focus
on quality and efficiency development was found to have 3 components: 1. Public service,
with 5 indicators. 2. Applying the 4 principles of strength to promote innovation of public
service processes, with 4 indicators. 3. Public service that focuses on quality and efficiency
development, with 6 indicators and 3. The evaluation of Buddhist methods of managing public
services that focus on quality and efficiency development of local administrative organizations
in Kanchanaburi Province found that 1. Public service was found to be at the most appropriate
level overall. 2. The 4 principles of strength were found to be at the most appropriate level
overall. and 3. Public service that focuses on quality and efficiency development, was found
to be at the most appropriate level overall. When considering each aspect, all aspects were
found to be most appropriate.

Keywords: Buddhist Approaches, Public Service Management, Improving the Quality, Efficiency,
Local Administrative Organizations
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